
 
 

WSIS+20 Stakeholder Consultations:  

Inputs to the Elements Paper  

As part of the preparatory process for the WSIS+20 High-Level Meeting of the UN General Assembly (16–17 
December 2025), this written consultation seeks inputs from all stakeholders to inform the Zero Draft of the 
outcome document. This process is aligned with the indicative roadmap shared by the WSIS+20 Co-Facilitators 
(Albania and Kenya) and will feed into negotiations through the Elements Paper and subsequent drafts. Your 
responses will contribute to shaping a people-centred, inclusive, and development-oriented Information Society, 
reaffirming WSIS principles while addressing emerging digital trends and governance challenges. 
 
Please note: Questions 1–7 each have a maximum limit of 4,000 characters, including spaces. 

    Please submit your completed PDF to ungawsisreview@un.org by 15 July 2025.  

 
1.  What are the most important achievements  arising from WSIS that should be highlighted in the Zero 

Draft? 

 

2.

 

 What

 

are

 

the

 

most

 

important

 

challenges

 

to

 

the

 

achievement

 

of

 

WSIS

 

outcomes

 

to

 

date

 

and

 

in

 

the

 future

 

that

 

need

 

to

 

be

 

addressed

 

in

 

the

 

Zero

 

Draft?

 

 

     

 

          

            

 

 

  

 

   

 

 

 

 

 

 

 

4.

 

What suggestions do you have to support the development of the WSIS framework

 

(WSIS Action 

Lines, IGF, WSIS Forum, UNGIS etc.)?

 

 

5.

 

Do you have any other

 

comments?

 

 

3.   What are the most important priorities for action to achieve the WSIS vision of a ‘ people-centred, 
inclusive and development-oriented Information Society’  in the future, taking into account 
emerging trends?



 

    

 

            

          

 

 

 

    

 

 

 

 

 

 

 

 

 

 

  

           

4.    What  additional  themes/issues,  if  any,  should  be  included  in  the  Elements  Paper?

         	     

6.
   
What

 
suggestions

 
do

 
you

 
have

 
to

 
support

 
the

 
development

 
of

 
the

 WSIS 	framework  
(WSIS

 
Action

 

Lines,
 
IGF,

 
WSIS

 
Forum,

 
UNGIS

 
etc.)?

7.
   
Do

 
you

 
have

 
any

 
other

 
comments?

8. Who is submitting this input? 
         (Kindly	provide	the	name	of	the	person	submitting	this	input,	as	well	as	the	associated	country,	

organization,	stakeholder	type,	and	relevant	contact	information)

9. Please provide your e-mail address:

5. Do you wish to comment on particular themes/issues/paragraphs in the Elements Paper?


	1: Posts – as genuine community anchor institutions - are now making significant contributions to digital inclusion. The UPU estimates that approximately 550,000 post offices—nearly 85% of the global network—now have some level of internet connectivity. Around the world, these connected post offices are helping bridge digital divides by providing inclusive digital services supported by in-person assistance to ensure accessibility for less connected and underserved groups, leaving no one behind.
For instance, 71% of posts promote economic and digital inclusion for MSMEs through e-commerce services, 58% support financial and digital inclusion by offering digital financial services, and 51% foster social and economic inclusion through e-government services.
Postal operators deliver these services through multi-channel approaches, such as digitally enabled post office counters, allowing individuals who lack meaningful connectivity or digital skills to access essential digital services with in-person support. Given the global postal network’s extensive geographical reach—with the majority of post offices located in rural areas—providing digital services through post offices helps connect and include individuals who might otherwise be excluded.
The UPU launched the connect.post project which aims to fully leverage the digital inclusion potential of postal operators by connecting all remaining post offices to the internet and transforming post offices into one stop shops for inclusive digital services. 

	2: There is a persistent lack of investment in existing infrastructure — such as the postal network — which, if adequately leveraged through digital transformation strategies, could play a pivotal role in advancing digital inclusion. Approximately 100,000 post offices still remain disconnected from the internet. Among those that are connected, many likely have unreliable, low-bandwidth, or otherwise inadequate connections, limiting their ability to offer meaningful internet connectivity or digital services. Unfortunately, post offices in rural and already underserved areas are the least likely to be connected or to have high-quality internet access.
Addressing these gaps requires concerted efforts to connect the remaining unconnected post offices, upgrade existing inadequate connections, and support posts—particularly in developing regions—in introducing and scaling inclusive digital services through their extensive networks. 
The Zero draft should recognize the postal sector’s crucial role in bridging the digital divide and promoting digital inclusion, as highlighted by the above statistics. 
	3: The persisting digital divides and ongoing challenges demonstrate that despite all the efforts, digital transformations frequently benefit the easiest-to-reach populations, inadvertently deepening inequalities. Central to achieving ‘ people-centred, inclusive and development-oriented Information Society’ is the prioritization of an "inclusion by design" approach, ensuring that digital transformation strategies address the needs of all citizens, including the least-digitally-connected individuals and underserved communities from inception, leaving no one behind. 
Such an approach, combining online service options with digitally enabled physical/in-person alternatives (“multi-channel service delivery”), allows the less digitally connected individuals to access services and opportunities that have been digitalized in physical spaces, significantly reducing the risk of exclusion.
Community anchor institutions, which enjoy the reach and the trust of local populations, including post offices, schools, libraries, community centres, or other public spaces are well placed to use multi-channel service delivery in facilitating participation of individuals lacking digital technology or skills in digital economy and society.
Leveraging these existing physical networks is crucial not only for achieving digital inclusion in remote and rural areas, but also with regard to elderly population - a group that is often hindered by low levels of digital skills, MSMEs, and women – especially in LMICs where research shows that women are more likely to access digital services and digital literacy training when they are located near where they live; a major barrier for women living in rural areas (FAO, 2018).
Member States should consider embedding such existing community anchor institutions into their digital transformation strategies to unlock their potential as effective platforms for inclusive digital services.  
	4: The value of existing physical networks, such as community anchor institutions (posts, libraries, schools etc) that have the potential to play an important role in increasing engagement of otherwise marginalized and vulnerable populations in digital economy and society. 
Multi-channel service delivery as best practice to deliver digitally-enabled services even to the segment of the population which lacks digital skills or affordable access to the Internet. This principle has already been highlighted as crucial for ensuring universal accessibility in multiple UN DESA e-government survey reports (2022 – 2024). 
	5: Please see our suggestions and feedback to individual sections inserted directly in the Elements Paper here attached.
	6: -
	7: -
	8: Radka Sibille, Digital Policies and Trade Coordinator, Universal Postal Union. 
	9: radka.sibille@upu.int 


