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Thank you, Ambassadors.

Let me begin by thanking you and your teams for your work and your continued

commitment to engage the multistakeholder community.

I'm pleased to share a few brief remarks on behalf of the International Chamber of
Commerce, the institutional representative of over 45 million companies in more than 170

countries.

We welcome the reference to an enabling environment in the Elements Paper —itis a
good starting point. To be truly effective, however, the WSIS+20 Outcome Document

should more clearly define what such an environment looks like in practice.

Governments have made important progress through national strategies and legal
frameworks that expand digital access and support innovation. At the same time, the
scale of digital transformation ahead requires full engagement from all actors -
especially the private sector, which has been a core partner in developing and deploying

infrastructure, services, and skills.

To sustain and grow private investment in support of WSIS goals, enabling environments
must provide legal stability and regulatory clarity. This is not about deregulation, but
about smart, inclusive policymaking that considers how investment decisions are made

and how services are sustainably delivered over time.

A second key element is openness — especially the ability for data to move across borders.
Digital economies depend on cross-border connections, and restrictions on data flows
can have unintended consequences, especially for SMEs and global value chains. Where
privacy or security justify limitations, measures must be transparent, proportionate, and

non-discriminatory.

Third, a whole-of-government approach is essential. Digital transformation affects every
sector, so coordinated policymaking helps ensure coherence and better outcomes for
people and businesses alike. Coordination should be pursued also at the international,

regional and sub-national levels.
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Finally, multistakeholder engagement is key to effective policy design. Collaboration
between governments, business, civil society, and the technical community ensures that
policies are grounded in practical realities, responsive to local needs, and shaped with a

long-term view.

In closing, we encourage the text of the Outcome Document to more clearly reflect the full
range of conditions that define an enabling environment for sustainable digital
development: stable policy frameworks, open and interoperable markets, a whole-of-
government approach, international collaboration, and meaningful multistakeholder

engagement.

Thank you.
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