
Co-Facilitators, Excellencies 

Thank you for the opportunity to speak on the important theme of Follow-up 

and Review. I am Deborah Swati Lall, a Consultant at National Internet 

Exchange of India. 

Traditionally, the WSIS review process has followed a ten-year cycle, providing 

valuable opportunities for reflection and collective action. However, given the 

unprecedented speed of technological advancements a decade-long interval may 

no longer be adequate. 

Emerging technologies such as gen AI, facial recognition, and sophisticated 

algorithmic systems, are rapidly reshaping digital economies and societies 

globally. At the same time, innovations in DPI including digital identity 

systems, interoperable digital payment networks, and secure data exchange 

frameworks are transforming the delivery of essential public services, making 

them more efficient and inclusive. While these advancements offer 

opportunities for inclusive growth and improved public services, they also pose 

significant new challenges in areas such as data governance, cybersecurity, 

privacy, and maintaining trust in digital systems. 

This, therefore, necessitates a multi-layer follow-up mechanism. At the first 

level, annual progress to comprehensively track implementation by using global 

indicators which also reflect the unique needs of specific communities and 

nations designed as per their socio-economic conditions. This would not only 

enhance accountability but also highlight gaps, unmet needs, and areas requiring 

renewed global attention. 

Second, a formal mid-term review, such as a WSIS+25 in 2030 would provide a 

vital checkpoint closely aligned with the UNs’ review of the SDGs. This 

approach ensures coherence between digital development initiatives and broader 



international development goals, facilitating adjustments to resource allocation, 

capacity-building efforts, and strategic priorities in a coordinated manner. 

 

It is also essential that continuous multistakeholder dialogue meaningfully 

informs formal global WSIS reviews. To enable this, platforms such as the 

annual WSIS Forum and a sustainably resourced IGF should play a more 

structured role not only as spaces for sharing best practices and addressing 

emerging challenges, but also as channels through which stakeholder insights 

directly shape review outcomes. Strengthening coordination between these 

platforms and the formal WSIS follow-up process will help ensure that policy 

responses remain grounded, inclusive, and responsive to evolving needs. 

Furthermore, the substantive focus of future follow-up processes must evolve 

beyond traditional measures of digital access. Evaluating connectivity should 

now encompass whether individuals have sufficient skills, affordable access to 

high-quality devices, adequate bandwidth, and digital literacy required to 

benefit meaningfully from public services, commerce, education, and 

innovation, especially in the era of AI and data-intensive technologies. 

Equally critical is transparency in monitoring international capacity-building 

efforts such as structured training, financial support, and collaborative research 

partnerships to clearly identify persistent gaps, particularly in the Global South. 

To keep the WSIS framework forward-looking and responsive, annual reviews 

should also incorporate emerging priorities such as responsible AI, algorithmic 

governance, and green ICT and sustainability  in a structured manner.  

Finally, meaningful multistakeholder engagement must remain central to the 

WSIS process. Future reviews should ensure consistent and representative 

participation from civil society, youth, grassroots communities, the technical 



community, and the private sector. National and regional consultations must be 

conducted in a timely manner so that their outcomes can inform global 

deliberations, and inputs from national IGFs and other regional forums should 

be systematically integrated into the formal review process. 

Thankyou. 

 

 

 

 


