Assessing the maturity of selected Urban Local Bodies (ULBs) in online service

delivery by applying Local Online Service Index (LOSI) methodology in India
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LOCAL GOVERNANCE IN INDI A e

NATIONAL GOVERNMENT SERVICES PORTAL Centrally Government of India
frorg Find Government Services Faster G 0 Ve r n e d P 0 rt a ls

State Governed State
Portals Government(s)

District Portals District(s)

City Websites . O';"p‘:)r:,';t'ﬁfnl( ) Municipality(s) City Council(s)

Ahmedabad Municipal Corporation (AMC)

* In India, the country has been assessed on its e-Government development, states have been assessed for their online service delivery, but
the assessment of the online service index of the Urban Local Bodies (ULBs) is yet to be done. LOSI helps to do so.
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LOSI ASSESSMENT



LOCAL ONLINE SERVICE INDEX (LOSI) METHOD OLOGY oo

What is the current level of maturity of Indian cities’ Municipal Governance Portals (MGPs) in terms of institutional framework, technology,
provision of service and information, and features for local participation?

Pre- Assessment

Checking & Results

Understanding the

Filling up the

Questionnaire answers

- Selection of ULBs - Understanding the - Providing - Re-checking of all
and their portals LOSI parameters answers as the answers
for assessment . Reading individual (YES/NO) for the provided
. Confirming the questions and parameter to be - Deriving results
portal to be the how to answer available on MGPs by % value
main mode of them - Providing method for each
delivery of online - Understanding the evidence for each of the
services to marking method parameter components and
citizens of that . Deciding methods total result for
ULB for providing each ULB
evidence for each
question
- / - / - / - /
CI\EI?T P Source: Primary, LOSI Methodology by UN-DESA
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publicadministration.un.org/Portals/1/LOSI Methodology.pptx

SITE SELECTION
SELECTION OF ULBs FOR ASSESSMENT

Selection Criteria

Selected Cities

» Pondicherry

- Different zones of the country, multiple official languages, range
of population and cities identified to become smart cities

Thiruvananthapuram +

E > Srinagar E - City with the most population in every state and UTs

E i - 27 States & 9 Union Territories

E Ludhiana < > Shimta :

: / ““"""‘“"“" B Types of Municipal Governance Portals (MGPs)

: Chandigarh, « - :

! R ‘ e (TR il Gt as : - Cities have different types of MGPs, hosted on national, state or

i g S s ‘ G pu e, private data centers

i & J"‘ | O > S5 aingin ‘ ‘,> Dimapuri - MGPs are developed by state government agencies or private

| L. @ Shitiong. <7 o ! companies

| ~Abmesad ‘ 'd > ndor .,’ T:::;la : . ‘ + wma 1+ 2cities do not have MGPs - Leh and Andrott

i LS > ReGr . = Alza\fl' PR :

: Silvassa 4. ‘ ) . > Kolkata : POpUlat|0n AffeCtEd

: 4 » Bhubaneswar : - 1 .

! | ‘ ' * Hyderabad ! Total populatl_on catered b); all SeplEiion Aesecsad lilr:gia\an(ggﬁuéztr:zzso)f
| Mumbai < e O | these portals is around 17.5% of

E Panjim <‘ : > Visakhapatnam E total urban population of India 6,59 82,925 37.71.00,000
E 3 » Chennai :

E Bangalore <. (@Y. “ B B Diversity of the Study



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit#gid=1525607419

LOCAL ONLINE SERVICE INDEX (LO S ) oo

———————————————————————————————————————————————————

‘ |
E Value 1 If the indicator is found in a ULB’s website E
i D :
! Value 0 If the indicator is missing from the website !

Total 87 indicators

Participation & Engagement

T e e
. . 9

Institutional Framework Very High 0.75 to 1.00 NA

High 0.50 to 0.75
8
Scoring Method Middle 0.25 to 0.50

Technical Technology 18 Low 0.00 to 0.25

« The total number of points scored by each city (a.k.a. “raw score”) is divided by the maximum score of 87 to derive the LOSI value for a
given city in the range of 0 to 1.

Binary Response

Percentage Value (%)

Note:
« There were some cases where the city portal did not provide certain services since they were provided on the national portal. In such cases,
the city portals scored a point only if they provided a link to the national portal.

CEPT ., Source: UN E-Government Knowledgebase
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publicadministration.un.org/egovkb/en-us/

UNDERSTANDING THE QUESTIONNAIRE

Compliance of Municipal Governance
Portal (MGP) with World Wide Web
Consortium (W3C) standards

Availability of helpdesk on MGP to
assist citizens in availing of online
services

Community participation and

awareness

Open Data Policy, Privacy Policy

Availability of Open Data on MGP

CEPT

Guidelines for Indian Government Websites

GIGW

Compliance
&

Certification

Handbook

data.gov()

Open Government Data (OGD) Platform Indla

Source: Master Sheet, GIGW Handbook, Open Data Platform, data.gov.in

NIeRSIT
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Guidelines for Indian Government Websites (GIGW)
suggests adhering to W3C standards

Sustainable User-Centric Governance through
Accessible and Managed websites. (SUGAM Web)
has been developed to increase adherence with
GIGW and rank of India in UN E-Gov Assessment

Membership & participation in global consortia like
W3C, and emulation of global standards like WCAG
to adopt & align with the best in global standards

One of the goals for Smart Cities Mission in India is
to provide Open Data to citizens

On smart city context, open data initiative seek to
promote  better city governance, enhance
transparency, analysis, planning, and reinforce
citizen engagement and participation



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://cdnbbsr.s3waas.gov.in/s3c92a10324374fac681719d63979d00fe/uploads/2020/03/20200326100.pdf
https://smartcities.data.gov.in/
https://data.gov.in/

LOSI RESULTS



Population )
City ;tate Maps identifying ULBs
D e one with same properties
Smart city by location

Budget allocation )

\
City wise compiled Bar charts fOI’f
City wise score LOSI score of all 87 comparison ot scores
parameters
J

City wise LOSI score

Category wise divided into 5 Box plot to identify

data dispersion and

score categories of " :
parameters positive or negative
) outliers
\
Parameter wise Individual score for Radar chart for city wise

score all 87 parameters analysis

J
CEPT o Source: Primary
\NIM/ERSIT
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PUBLISHED LOSI OUTPUT

«®=Mumbai 2022 Mumbai 2023

Content
Provision
1

0.9
0.8
g.7

Technical
Technology

Service
Provision

 The 2022 LOSI is the first to the most populous city in each
of the 193 Member States.

Mumbai

_ 0.46

0 01 02 03 04 05 06 07 108 0.9 1
Total LOSI Score

Mumbai
2022

Institutional
Framework

* As published on the official website of UN E-Government
Knowledgebase, Mumbai scored 0.46 in LOS| assessment,

which is ahead than world and region average

Participation

* As per the assessment conducted, Mumbai now holds

Engagement

CEI?T o Source: UN E-Government Knowledgebase
\\ E“\\_/ ‘

0.74 score in the LOSI assessment
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publicadministration.un.org/egovkb/en-us/Data/City/id/37-Mumbai/dataYear/2022

DATABASE MISUALISATION

Demographics

LOSI Results

Data Spread

YV s
Content Provision Institutional Participation & S
Framework Engagement

e

rvice Provision Technical Technology

Parameters

City Demographics Population Group

Budget Consideration

China

Thiruvananthapuram
2 2024 Mapbox © OpenStreetMap

Port Blair
5 e L S Thirinaananthapudra
5 2024 Mapbox @ OpenStreetMap>"anthapuran 2 2024 Mapbox @ OpenStreetMap SR
Population Population Population
EER B 55301 12432830 - Study includes 15 Metropolitan Centres, 16 Urban Centres and 3 Semi-urban Centres
o - The smallest city by population is Itanagar (65,301) and the largest city by population is Mumbai (12,432,830)

Consideration of E-Governance in Municipal Budget Population Group wise classification Smart City

% No saperate fund dedicated to E-Governance initiatives B 1/=crosolitan Cantre - Apart from 3 cities (Mumbai, Kolkata and Dimapur) all other 31 cities are declared as smart cities

& Fondi shocatad ol e mmamans it ivas 3 e Fund Allocation

St = G Only é cities out of 34 have separate funds allocated to E-Governance initiatives in their municipal budgets

CEPT __Source: Primary, Tableau Viz
UNIN/ERSITY
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https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link
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L o 1N 0

World Leader - Berlin
LOSI Score India is scoring higher than Region and World average [ 09747 ! ]

Average Score (India)

0.4032

0.3514

0.3514

Average Score (World)

03943 0.3943

{ Average Score (Asia)

All the cities with separate fund
allocated to E-Governance in
municipal budget are in High or
Middle categories

Apart from Lucknow, all the
metropolitan centers have scored
in High or Middle category

Being a smart city does not affect ULBs in North-Eastern zone have
on LOSI score of the ULB the lowest average score

CE[?T N Source: Primary assessment, Tableau Viz, UN E-Government Knowledgebase
\\ i‘\\_/ ‘
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https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link
https://publicadministration.un.org/egovkb/en-us/Data/City/id/37-Mumbai/dataYear/2022

INFERENCES

Provision

Engagement & Institutional Service Technical
Participation Framework Provision Technology
1

*0.94
0.9 —T—0.89
0.8 0.8
0.74
0.7
0.681470588
0.6 *0.59
0.53
05 0.49
0.4 0.41
0.402941176
0.3
0.25 0.291470588
02 0.18
0.1
0
Highest Mumbai Mumbai Ahmedabad Guwabhati Bhubaneswar Mumbai
Middle
0.25 to 0.49 0.28 to 0.60 0.12 to 0.30 0.56 to 0.80 0.17 to 0.44 0.33 to 0.56
Range
Lowest Dimapur Port Blair ltanagar Gangtok Aizawl Imphal
CEPT Source: Primary assessment, Master Sheet, Tableau Viz
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https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

INFERENCES
CITY WISE SCORE DATA

1.00
High Maturity - 8
0.90 1
[ |
0.80
0.74
0.70 0.68 Middle Maturity - 18
0.63 0.61 |
° 0.60 0.57 \
5 0.53 0.53
4 0.50 051049047
2 046 086 045 0.44 43 0,43 0.43 Low Maturity - 8
_|040 0.39 0.39 0.39 0.39
034032 0.32 .31 \ \
0.30
0.25 024 0.24 024 023 ¢ 5y
0.20 0.18 0.18 0.18
0.00
IR R LN S Ao N > & SIS N P R\
P L PSS ~o’°~o°~o~<° & Q\’b'z &R S FEL &L S S °,® P X
Q\é& ()(\Q’Q Q,é {\q’b &Q on) {5}. {\b\q § é’b °$® (\69 O}\\ \{\6 3’5 Q’b( 08(\\ @Q\) Q:b\ ’bo <\(\’b Q%\'Q ’bo Q’b \(‘9@ (O,Q\\\' \’b(\'b é{\{b 0{\% (’}.4@ \)C{S\ VSL . \((\’b (,)QQ’ \(QQ
FFE FE TS T vV > S 7T TNy T
\al X & & Q
R W
O
N
Selected Urban Local Bodies
CEPT_ ~ Source: Primary assessment, Master Sheet, Tableau Viz
NI eRSITY
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https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

* Highest scoring ULB in India

 Leader in Content Provision with 80% of the parameters
achieved

» Leader in Technical Technology with 94% of the parameters
achieved

* Only city with published outcomes of e-participation
activities on MGP

» Only city with information about participatory budgeting
published on MGP

BRIHANMUMBAI MUNICIPAL CORPORATION

Public Appeal

Citizens of Mumbai are hereby informed that, the process
of preparation of Budget Estimates for the financial year
2023-24 for Income & Expenditure of Brihanmumbai Municipal

presented before 5" February, 2023.

In view of public participation, citizens of Mumbai are
appealed that if citizens wish to make suggestions regarding
budget, they may send the suggestions before 28" January,
2023 on following e-mail ID.

Participatory budget notification

| |
| |
I |
| |
| |
| |
I |
| |
| |
| |
I |
: Corporation is underway. The Budget Estimates will be :
| |
I |
| |
| |
| |
I |
| |
| |
| |
I |
| |

E-mail ID - bmcbudget.suggestion@mcgm.gov.in



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link
https://www.mcgm.gov.in/irj/go/km/docs/documents/HomePage%20Data/Budget%20Suggestions%20Press%20Release.pdf

* Highest scoring ULB in Southern zone

« Second in Content Provision adhering to 76% of parameters

« Second in Technical Technology adhering to 89% of
parameters

* One of the 6 cities with separate fund allocated to e-
governance initiatives in its municipal budget

* One of the 2 cities with provision of information about
justice matters on MGP

* Only city to have Blockchain policy published on MGP

GOVERNMENT OF TAMILNADU

INFORMATION TECHNOLOGY DEPARTMENT

Blockchain Policy 2020 Document

Tamil Nadu Blockchain Policy 2020



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

* One of the 2 ULBs complying with markup validity
standards by W3C

 Second in Institutional Framework with 89% of the
parameters achieved

 One of the 3 ULBs where citizens can make declarations to
police online

India

JANASEVAKA ToFiiT ATF0
GOVERNMENT OF KARNATAKA

+ DEPT FOR EMPOWERMENT OF DIFFERENTLY ABLED AND SENIOR CITIZEN +
+ BBMP +
+ KARNATAKA STATE POLICE

* Application for complaint of lost items - Mabile/Document

Application for registration of Senior Citizen

Application for Locked home registration

Antecedant and Address Verification for Domestic servants or House Keeping
Antecedents Verification for MNCs or Private or Corporate

Antecedents and Address Verification for MNCs or Private or Corporate
Complaint Registration

License for Amusement

Police related services available on MGP

License for Amplified Sound Systems

No Obligation to Return to India

APPLICATION OF LOSI METHODOLOGY IN INDIA | GAYATRI DOCTOR | SAUMYA MEHTA


https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

N e 4 Ahmedabad NI

* Highest scoring city in Engagement and Participation
category with 59% of the parameters achieved

* One of the 6 cities with separate fund allocated to e-
governance initiatives in its municipal budget

« Second in Content Provision category with 76% of
parameters achieved

* One of the 2 cities with active e-mail ID for any citizen to
inquire about information

‘ India

|
11 . . . o
. Opening hours of the civic center Inbox x X 8 B .
1o | (1)
o ! o
| I .%‘. Saumya Mehta <saumyam98@gmail.com= Feb 22, 2023, 2:51PM v “— 1 L
1o W‘ to feedback 1 c
|
: : Respected sirfma'am, 1 8
| | | would like to be informed about the working hours of the civic center in Ahmedabad. So that | can visitto 1 o
11 deal with a subject of my interest. 1 =
o : o
11 Thanks and regards, " o
: : Saumya Mehta | @
I 1 1 2
o ! o
11 o feedback@ahmedabadcity.gov.in Feb 23,2023, 6117PM % & : %
: : to me w 1 q’_)
11 https //ahmedabadcity. gov.in/portal/jsp/Static_pages/ccc.jsp 1 @
|
11
! : Regards I g
: | AHMEDABAD MUNICIPAL CORPORATION 1 .
1 E-Governance 1 E
1o AHMEDABAD. 1 c
| | Visit our website - hitp://ahmedabadcity. gov.in/ :



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

Dimapur 0.18

 Lowest scoring ULB in North-Eastern zone

* One of the 3 non-smart city in the assessment
list

 Scored 0 in Service Provision

Gangtok 0.18

« Least scoring city in Institutional Framework
category with only 33% adherence to parameters

Imphal 0.18

» Least scoring city in Technical Technology
category with only 17% adherence to parameters

« Least scoring city in Institutional Framework
category with only 33% adherence to parameters

Aizawl 0.22

e Scored 0 in Service Provision



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

* Lowest scoring ULB in Metropolitan Centre
category

» Least scoring city in Institutional Framework
category with only 33% adherence to parameters

« Least scoring ULB under Union Territory

 Lowest scoring ULB in Southern zone

« Least scoring city in Content Provision category
with only 12% adherence to parameters

* Least scoring ULB under Union Territory

 Lowest scoring ULB in Western zone

» Least scoring city in Technical Technology
category with only 17% adherence to parameters



https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link
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meemms  Multiple Modes of Service Delivery

- Multiple portals for a city to access citizen services -

- Out of the total of 87 parameters, 3 parameters were available on District Portals, 1 was related to
parastatals, services assessed by 7 parameters were delivered by State portals and 4 by national portals

City District Smart City State gs\r/‘;;?\lehc(l
Website Portals Portals Portals
Portals

I Relevance to Indian Context

- As Indian jurisdiction system is centrally governed with designated functions to be performed by Urban
Local Bodies at a city level

- This makes it important for the index to consider all available modes of service delivery in cities of India

CEF\’T N Source: Primary, Parameter Analysis
\\ i‘\\_/ ‘
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https://docs.google.com/spreadsheets/d/11pb77dVEs7PRid4bM6KiS0yRGPdHvC6tsZydnydf88g/edit?pli=1#gid=0

CONCLUSION

CENTRALLLY GOVERNED SERVICE PORTALS

. datagov() 2@

HOME CATALOG APIs SECTOR CHIEF DATA OFFICER METRICS LOGIN REGISTER
" SN A W - i \ /. NN m
{ Search Catalog/Resources/API Search 'K ‘
E a e i , ‘ !

# / State & UTs / Gujarat

The state page is easy user access for helping search through the sectors to get catalog and datasets

GUJARAT

11,776 10
Resources Catalog

2
Chief Data Officers

Visualization Infographics

‘. callUs ~ @ English ~

A B &~ o

Individual/HUF ~ Company v Non-Company v Tax Professionals & Others v

Downloads Help

m 10-IC for AY 2021-22, has been enabled as per Circular no- 19 of 2023 dated 23rd October, 2023. 5. Due date for fi (i)

o Verlfy Return Verification of ITR ATTENTION TAXPAYERS!!

Verification of your submitted ITR is mandatory to

,,.,4 ) - ma d| ry to mmplr the filing pro

=s] Link Aadhaar Status complete the filing p... e verity your submitted ITR now!!

=7 Link Aadhaar @ ol
44 g www

a— Jl

m:omet

Verification of submitted ITR is

Fl—ﬁlceme
N T m 5 — e-Verify

ﬂ Income Tax Return (ITR) Status Re|

[ Verify Your PAN ceocoo @

@ Latest Updates

j/* e-Pay Tax View All -

~ Source: Primary, Parameter Analysis, Open Data Portal, e-Filling Portal

APPLICATION OF LOSI METHODOLOGY IN INDIA | GAYATRI DOCTOR

Income Tax

Filter By
updated $ Exact Match
Sector +
. Ministry/Department +
ﬁ State/Department +
¥ Asset Jurisdiction +
B Group +
L} APIs for Consumption +
£ Sourced Webservices/APls +
) High Value Datasets +

Quick Links

w TDS On Cash Withdrawal

&, Verify Service Request

Il Submit Information on Tax Evasion or
— Benami Property

Report Account Misuse
" Income Tax Calculator

[f®  Know TAN Details

::::: | Tax Calendar

) . .
(g Tax Information & services
ﬁ Comply to Notice

Download CSI File

| SAUMYA MEHTA

Centrally governed open data portal with state
wise and sector wise data sets is available in
India

As the responsibility lies with Smart City and
there is already separate portal available,

cities do not have open data available on their
MGPs

Open government data policy is also available
at central level, launched in 2012 and
applicable since then

Centrally governed e-Filing system portal for

both citizen and business entity

Provision of relevant information, online forms,

verification of documents and disclosures



https://docs.google.com/spreadsheets/d/11pb77dVEs7PRid4bM6KiS0yRGPdHvC6tsZydnydf88g/edit?pli=1#gid=0
https://data.gov.in/
https://www.incometax.gov.in/iec/foportal/
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License Related Services [ |
Various services related to new/old driving licence or learner's licence like Appointment Booking, Duplicate driving licence, Application Status, Online test for learner’s licence, etc. ect -

p . Andaman and Nicobar * Centrally governed state wise license and
e vehicle related service portal called
. A:. A;ljsr;i: T arivahan
@ m S Bihar P
Chandigarh 1 1
Drivers/ Learners License Driving School Online Test/ Appointment Other Services Chhattisgarh * LI cense |SSU ance ' renéwa l' . fe es p aym en t '
License registration on your fingertips One place for application of Driving Book/ Modify Online test Explore the plethora of services EEZH fo rm S! 0 n ll n e t e5t ’ et C' l'l Ce n S e re la t e d
School License appointments related to Driving License Gujarat S e rvi Ce S a re p rovi d e d
\ / More More Mo re Haryana . . . .
Himachal Pradesh  Vehicle registration, number allocation,
Jammu and Kashmir . . .
, , Jharkhand permit, etc. vehicle related services are
Vehicle Related Services Kamataka :
Various services related to registration of vehicle/already registered vehicle like Appointment Booking, Application Status, Duplicate Registration, Change of Address, Transfer of Kerala w p ro VI d e d
Ownership, Hypothecation, etc. | ---Select State Name--- a

Residency Permit
3 5 PN _E
‘@«@‘*‘?‘ LQ@e FRRO Online portal 3%

= FHE MAHATMA . . . . .
N  e-FRRO portal allows foreigners to avail registration services
© Senices fom comfort of your home without visiting registration office

) o © No need to visit FRRO/FRO office. . . . . . . .
© Oniine Paymen « The application is aimed to build centralized online platform for

¢ Convenient and Time Saving.

foreigners for visa related services.

0 Exclusive Dashboard for User friendly experience.

* Its key objective is to provide Faceless, Cashless and Paperless

C  Online FRRO Service delivery mechanism without requirement of visiting FRRO/FRO office. No requirement of taking appointment and visiting FRRO/FRO office S e rVI Ces to t h e fo re I g n e rs W It h 0 ut re q u I re m e nt Of VIS It I n g
unless specifically called upon by the FRRO/FRO. .
C  Web based application aimed to build centralized online platform for foreigners for visa related services. Its key objective is to provide Faceless, Cashless and FR R O/FR 0 Offl Ce-

Paperless services to the foreigners with user friendly experience.

C  Using this application, foriegners are required to create their own USER-ID by registering themselves. Afterwards, they would apply online through registered

user-id for various Visa and Immigration related services in India viz. Registration, Visa Extension, Visa Conversion, Exit Permit etc, without any hassle and obtain

CEPT Source: Primary, Parameter Analysis, Parivahan Portal,

NIeRSIT
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CON LU S ON e

* Information about infrastructure facilities provided by municipality on MGP

* Provision of information about functions that do not fall under Municipality’s
purview. E.g., Transport, traffic, justice, disaster, etc.

 Citizen awareness about
works of municipality

Content

Provision

* Increase in transparency
* |ncrease in Innovation and
economic value

Institutional - Online publication of city open government data policy
Framework - Municipality should publish their e-governance strategy online on their MGP

. -  Use of participatory decision making and tools (forms, polls, etc.) * Better understanding of
Participation &
- Publication of data related to municipal works and surveys in open data format on citizen needs
E p y P
ngagement MGP with relevant metadata e Public service improvement
Service * Single stop public service

- Compilation of all the service portals as hyperlinks on a webpage on city MGP

Provision delivery to citizens

Technical - Adherence to World Wide Web Consortium (W3C) standards for markup validity, * Prevention of errors and
Technology style sheet and Web Content Accessibility Guidelines (WCAG2.0) improved accessibility

RO Master Sheet, Tableau Viz
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https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing
https://public.tableau.com/views/LOSI/LOSI?:language=en-US&publish=yes&:display_count=n&:origin=viz_share_link

CONCLUSION

Service Provision

- Payment of Property tax / House tax

o Property tax is the most essential service in India for all the ULBs as property tax
revenue is their major source of income

- Property mutation services

o Property mutation is an important service to keep track of levied tax for all the
properties in coming under city administration

Institutional Framework

- Availability of Copyright and Hyperlinking policy
o Copyright and Hyperlinking policies are important to declare data ownership

Content Provision

- Maps related to services derived from GIS mapping of the city

o As smart cities are mapping their services on GIS, citizens should get some
information out of it

CEPT Source: Primary, Master Sheet
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https://docs.google.com/spreadsheets/d/1jL9rT9_241daO__tsO6lDatOcKw6TIGHGisytwDGMnY/edit?usp=sharing

CON LU S ON e

The LOSI methodology has been continuously refined year by year
to cater to dynamism of continuously evolving governments and

inputs from pilot studies

2018

Cities has been selected . "
from the state of 40 cities ‘ 193 cities

9 components 6 components

60 parameters 95 parameters

LOSI 2024

Which assesses availability of city information /
services particularly on city MGP or linked websites
on the portal

Which assesses availability of city information /
services across various portals or channels;
including National, State and Local platforms

CEI?T e Source: LOSI Gujarat 2024 by Dr. Gayatri Doctor and Devanshi Shah
\\ E“\\_/ ‘
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THANK YOU

Dr. Gayatri Doctor | gayatri.doctor@cept.ac.in
Saumya Mehta | saumyam98@gmail.com
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