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• More than 20 years of data, and a vision 
of digital transformation for sustainable 
development

• Global and regional trends on digital 
development, including ranking and rating 
of 193 Member States 

• Local Digital Government Development, 
including ranking of 193 largest cities 

E-
Government  Su
rvey 2024
Accelerating Digital 
Transformation for 
Sustainable Development
With the addendum on Artificial Intelligence



2018
40 cities

60 indicators

2020
100 cities

80 indicators

2022
193 cities

86 indicators

The selection process for most populous city relies on data from the most recent United Nations 
Demographic Yearbook and The World’s Cities Data Booklet, focusing on the population of the “city 
proper” as the sole criterion.

2024
193 cities

95 indicators



• Today, 56% of the world’s population – 4.4 billion 
inhabitants – live in cities. 

• The total number of people living in cities is 
expected to grow from approximately 4.4 billion 
today to 6.7 billion in 2050. (UNDESA)

• The rate of urbanization is expected to be higher in 
Africa and Asia

• Urban residents are twice as likely as those living in 
rural areas to use the Internet
– In Africa, the gap is even greater; half of the region’s 

urban dwellers are online, compared with just 15 per cent 
of the rural population

– In the least developed countries (LDCs), urban residents 
are almost four times as likely as rural residents to use the 
Internet (47 versus 13 per cent).

Municipalities are closer to the people 
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Local Online Service Index (LOSI) 
scores have overall improved in 
2024. The rise indicates higher 
rates of implementation of LOSI 
features over the past two years 
and improvements in government 
services provision.

bit.ly/EGovSurvey   |    #EGovernmentSurvey





Why LOSI Matters for Cities?
Policy Guidance: It offers insights into areas that require improvement and informs policy 
decisions to enhance local e-government services. 

Benchmarking: Cities can benchmark their digital government performance against global 
best practices, fostering healthy competition and the exchange of knowledge. 

Accountability: The index promotes transparency and accountability by providing a 
standardized evaluation framework that can be used to monitor progress over time. 

International Collaboration: It encourages collaboration among cities and nations to share 
experiences, expertise, and resources in advancing e-government capabilities at the local 
level.
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0.9271Estonia

Cities in the very high Local Online Services Index (LOSI) category
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Cities in the very high Local Online Services Index (LOSI) category
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CIT IES  RANKING (4/4)

Oslo Norway 0.7813

Stockholm Sweden 0.8021

City Country LOSI Score (2024)

Sofia Bulgaria 0.7917

Amsterdam
Netherlands 
(Kingdom of the) 0.7813

Toronto Canada 0.7917

Doha 0.7917Qatar

City Country LOSI Score (2024)

Warsaw Poland 0.7708

Sydney Australia 0.7708

Vilnius Lithuania 0.7604

Guayaquil Ecuador 0.7500

Tel Aviv Israel 0.7500

Luxembourg-
Ville

Luxembourg 0.7500



Cities in High and Middle Groups from Africa  





Application of LOSI Methodology

How to apply LOSI 
Methodology?



• LOSI Network – connect with other cities, 
exchange ideas, and foster partnerships on 
best practices

• Capacity Building – engage in workshops 
and digital collaboration with key 
stakeholders and local governments to 
further advance knowledge in digital 
infrastructure and e-governance

• Strengthen e-government literacy and 
encourage regional cooperation in the 
region

• Local E-Government Toolkit – use of training 
materials to educate key stakeholders

How to improve?



LOSI Methodology 
Application Progress



Thank you!
dpidg@un.org
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