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Ministry of Justice

Ministry of 

Internal Affairs

Ministry of Labour

 and Social Protection of 

Population
State Customs Committee

Ministry of 

Economy

Single address Services with the 

same standards

Mobile services Regular trainings of 

public officials

Online queue 

system

Delivery of ready 

documents

Other State Entities



190 services
30 private organizations

210 services

 15 public organizations
+ = 400 services

ASAN Service Centers
PUBLIC-PRIVATE PARTNERSHIP















69

27

Number of applications by 2024: 72+ mln.



Average number of daily 

applications: 40,000 +

Number of feedback by the applicants: 

55%

Level of satisfaction: 99.7%



2.5 mln. +

2022
Mobile Services

By 2024

Applications

2.9 mln. + 



30.000 +
3000 +

750 +

36,000+ 

volunteers

850+ 

social 

projects

1000+ 

employed 

by ASAN

3300+ 

employed

volunteers
with disabilities





143

1138

Number of state entities:

Number of public services:

Registry of Public Services (RPS)   
www.dxr.az

550Number of e-service:



ASAN Assessment Index
The services that show the best result (5-star service) in all parameters are identified   

• Awareness of Public Institutions

• Assessment of Services

• Analysis of Assessment

• Announcement of Results











Step 1

Citizen’s application to 
relevant organizations

Step 3

Waiting in line at relevant 
organizations

Step 2

Filling out application 
forms

Step 4

Meeting with the relevant 
individuals/personnel

Step 5

Processing the application 
within 15-30 business days

Step 6

Informing the citizen about 
the result

The current situation regarding the solution of these problems





15 8 14 2 3 2

32 7

25

170+ 14000+

50 startups 36 startups

265 students

Baku
 

Sheki Shamakhi



15 8 14 2 3 2

75 32 7

25

170+ 14000+

50 стартапов 36 стартапов

Investment

Учебно-образовательныйцентр ИТ:

текущих проектов

Мероприятия:
мероприятий участников

Investment capital:

7.500.000 + ₼

Investors: Local: Foreign:

Residents:

International Cooperation:

• USA • Germany • Türkiy
e

• South Korea • Estonia

• Lithuani
a

• Uzbekistan • Hungary • North 
Macedonia



Simplified Support to 
Family Businesses



Decorative-applied 

folk art field and 

related fields

442

Food fields

118
578
ABAD 

Members 12 Exhibition & sale 

centers

6 Regional Centers

Hygiene Products

1
And others

17



ASAN in International 

Arena



MOROCCO

AZERBAIJAN

AFGHANISTAN

FRANCE

KOREA

INDONESIA

ITALY

MONTENEGRO

UGANDA

20+
Memoranda signed with countries and 

international organizations

Presentations on “ASAN Service” 

delivered across the world

70+

Meetings with foreign country 

representatives

1000+

100+
Coverage in the global media

International Relations

TÜRKİYE

UNITED ARAB EMIRATES

UZBEKISTAN





UCLG Africa – ASAN – AMPCC International Award

   Categories to be awarded:

1. Promoting Local and Regional Effectiveness

2. Promoting Quality Local and Regional Public Services





“Best Startup Output in Caucasus” award
presented by “StartupBlink” startup ecosystem





ASAN International Association

• Azerbaijan

• Türkiye

• Indonesia

• Morocco

• Montenegro

• United Arab Emirates

• Uganda

• Afghanistan



SAPSSI shares its achievements on providing 

effective public services and supports the 

development of skills and enriching knowledge of 

international partners in relevant spheres.

SAPSSI has already organized trainings for 

representatives of foreign partner organizations 

(Uzbekistan, Uganda, Indonesia and etc.), both in 

Azerbaijan and in those countries. SAPSSI also conducts 

training programs online.
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