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advises interested Governments on the ways and means of translating policy frameworks 
developed in United Nations conferences and summits into programs at the country level and, 
through technical assistance, helps build national capacities.   
  
 

Association of Bolivian Municipalities (AMB)  
 
The Association of Bolivian Municipalities (AMB) represents the ten capital cities of the country’s 
Departments (regional governments) plus the city of El Alto (the 11 largest municipal 
governments in Bolivia). Among its mission is to advocate for the achievement of the Sustainable 
Development Goals (SDGs), within the framework of the New Urban Agenda and the National 
Policy for the Comprehensive Development of Cities (PNDIC). The association recognizes the 
importance of supporting the need for changing mindsets of the public sector at the local level, 
as well as for innovation and digital transformation to achieve the Sustainable Development Goals 
(SDGs).  
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Background and Objectives 
 
The 2030 Agenda highlights the need to build effective, accountable, and inclusive institutions at 
all levels, in line with Goal 16. General Assembly resolution 60/34 of 17 March 2006 also 
emphasized “the need to improve the efficiency, transparency and accountability of public 
administration”. Strong public institutions and efficient service delivery are crucial to the 
achievement of all Sustainable Development Goals (SDGs). Thus, the importance of building 
transparent, accountable, innovative, and citizen-oriented institutions to accomplish sustainable 
development.  
  
In its seventeenth session in 2018, the Committee of Experts on Public Administration (CEPA) 
adopted 11 principles of effective governance. The principles, endorsed by the Economic and 
Social Council in its resolution 2018/12, highlight the need for pragmatic and ongoing 
improvements in national and local governance capabilities to achieve the Sustainable 
Development Goals.  CEPA has developed a wide range of commonly used strategies for 
operationalization of the principles. One of the principles is competence which highlights that to 
perform their functions effectively, institutions have to have sufficient expertise, resources, and 
tools to deal adequately with the mandates under their authority. Commonly used strategies to 
operationalize this principle include the promotion of a professional public sector workforce, 
strategic human resources management, leadership development and training of civil servants, 
performance management, results-based management, financial management and control, 
efficient and fair revenue administration and investment in e-government. The principles of 
leaving no one behind; non-discrimination; broad participation; and intergenerational equity, are 
also critical to support improvements in local governance capabilities to reach the SDGs.    
 
DPIDG’s mission is to advance effective, accountable, and inclusive governance and public 
institutions for sustainable development, including through innovation, digital government, and 
digital transformation. The Curriculum on Governance for the SDGs aims to promote critical 
understanding of sustainable development issues, enhance governance capacity, and strengthen 
public servants' awareness of their active role in contributing to the achievement of the SDGs.     
  
The need to strength institutions and the public sector to deliver equitable, inclusive, and efficient 
public services that can help restore trust in government is recognized, and several actions are 
proposed to support it in the National Economic and Social Development Plan 2021 – 2025 (PDES) 
of the Plurinational State of Bolivia1, as well as in the United Nations Common Country Analysis2, 
and in the UNDAF Cooperation Framework3. Given the political constitution of the Plurinational 
State of Bolivia, and the significance advances in decentralization and empowerment of the 
subnational levels of government, supporting the strengthening of capacities at the local level is 
essential to the achievement of the SDGs. In fact, Goal 5 (Pilar 11) of the UNDAF calls for 
“Municipal Government (that are) strengthened, articulated, efficient, participatory and with 
technology” for the delivery of public services. Thus, municipal governments need to be supported 
in the implementation of integral planning processes for sustainable human development with a 
gender and generational approach.  
 

 
1 PDES_2021-2025a_compressed (cepal.org) 
2 UNSDG | UNCT Key Documents 
3 UNSDG | UNCT Key Documents 

https://observatorioplanificacion.cepal.org/sites/default/files/plan/files/PDES_2021-2025a_compressed_0.pdf
https://unsdg.un.org/resources/unct-key-documents?f%5B0%5D=country_document_region%3Acountry-bo
https://unsdg.un.org/resources/unct-key-documents?f%5B0%5D=country_document_region%3Acountry-bo
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At the same time, digital transformation has become essential to sustainable development.  It is 
no longer an add-on policy objective. In his report on Our Common Future, the United Nations 
Secretary-General called for further investment in innovation and digital transformation to 
reshape our way of working, helping us to reach more people in need and better serve them. 
Digital tools, whether applied in digital government, digital economy, digital data, are important 
drivers of sustainable development at all levels. Stimulating digital government and digital 
economy has become a strategic objective of many municipal and local governments. It is 
therefore critical that developing countries are enabled to utilize digital tools for advancing the 
implementation of the 2030 Agenda for Sustainable Development at national, local and 
community levels. 
 
Understanding the need to support the digital transformation of government services, the 
government of Bolivia seeks to promote innovation at all levels of the public sector, and it has 
established the Agency for Electronic Government and Information and Communication 
Technologies (AGETIC) in 2015 to develop technology, which aims to modernize the State, 
transform public management and reduce the bureaucracy. Even though the Plurinational State 
of Bolivia has made great progress in capacity building and strengthening of the public sector, 
serious gaps remain, especially regarding digital transformation and innovation. The Bolivian 
Association of Municipalities (AMB) representing the largest municipalities in the country 
advocates for the achievement of the Sustainable Development Goals (SDGs), within the 
framework of the New Urban Agenda and the National Policy for the Comprehensive Development 
of Cities (PNDIC) and recognizes the importance of supporting the changing mindsets of the 
public sector at the local level, as well as for innovation and digital transformation. 
 
Based on presentations made by UNDESA on the Curriculum on Governance for SDGs 
Implementation in Latin America and the Caribbean, and building on previous activities 
undertaken by DPIDG, in cooperation with the Center for Latin American Administration and 
Development (CLAD), on enhancing the integration of the 2030 Agenda into national policy 
frameworks, including the operationalization of the 11 principles of effective governance for 
sustainable development, the Association of Bolivian Municipalities presented a request of 
support  to strengthen the capacities of the Bolivian public sector at the local level to better 
understand the important role they play in implementing the SDGs with an emphasis on changing 
mindsets for innovation and digital transformation of government services, thus contributing to 
a better understanding of what is needed for public sector employees at the local level to support 
SDGs implementation.  
 
DPIDG provided support through online and in-person workshops, which were co-designed with 
the Bolivian Association of Municipalities (AMB) and the UN Country Team in Bolivia, contributing 
to the strengthening of capacities of the Bolivian public sector at the local level to better 
understand the important role they play in implementing the SDGs with an emphasis on changing 
mindsets for innovation and digital transformation of government services. It also contributed - 
using the Digital Assessment guide developed by UNDESA and part of the Curriculum on 
Governance for SDGs implementation, to a better understanding of what is needed for public 
sector digital transformation and provided an opportunity for participants to develop a road map 
for changing mindsets for innovation and digital government implementation. 
 
The online ToT workshops were based on the Curriculum on Governance for the SDGs Toolkit on 
“Changing Mindsets for SDGs Implementation”. Attended by 18 technical teams and trainers of 
the AMB member municipalities, the sessions were dedicated to better understand the modules, 
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adapt them to the needs of Bolivia’s local public sector training needs, and to contextualize the 
activities and practical tools contained in the toolkit. The ToTs online were followed up by an in-
person workshop in Cochabamba, Bolivia where the toolkit activities were further contextualized. 
  
The main objective of the in-person training - aimed at local and regional government officials 
and practitioners who have a policy, leadership and/or implementation role in local governments’ 
digital transformation agenda to improve public service delivery - was to discuss how to innovate 
at the local level, assess priorities, analyze the existing institutional arrangements in the country 
that might facilitate innovation at the local level, and design roadmaps for effective government 
transformation for effective public service delivery using the Innovation and Digital Government 
and the Changing Mindsets toolkits as contextualized during the online trainings. The workshop, 
attended by 47 participants, included targeted, innovative, and customized training sessions, as 
well as presentations from national and international experts, self-assessments, and interactive 
dialogues. Special emphasis was made on the importance of inclusiveness when localizing the 
SDGs using particular examples presented by UNICEF, DPIDG/UNPOG, UNDP/Bolivia, and invited 
local government officials.   
 

 
Setting the Scene: Training of Trainers and the Curriculum on Governance for SDGs 
Implementation 
 

Training of Trainers (ToT) Online Workshops 

 
Held in June of 2023, and co-organized by the Association of Municipalities of Bolivia (AMB) and 
by the Division of Public Institutions and Digital Government (DPIDG) of the UN Department of 
Economic and Social Affairs (UN DESA), the objective of the first online Training of Trainers (ToT) 
aimed to present the Trainers’ Guides and modules’ contents of the Changing Mindsets and 
Innovation and Digital Government toolkits, part of the Curriculum on Governance for SDGs 
Implementation, to help build a pool of competent trainers from the AMB and its member 
municipalities who can subsequently train their local civil servants on the topics and help them 
with innovative mindsets and behaviors to better address current and future challenges related 
to the implementation of the Sustainable Development Goals (SDGs) at the local level. 
 
The main strategic objective for this online workshop was to evaluate and then customize the 
training materials contained in the Toolkits to the needs of Bolivia’s local governments as 
identified by the AMB and its member’s municipalities.  
 

The first ToT lasted for two-and-a-half hours, and it was conducted entirely in Spanish. It was 

composed of the following components: 

 

• Pre-workshop preparation which included translating into Spanish the contents of both 
toolkits and their distribution to AMB’s trainers and educators. 

• Presentations by UN DESA on the Principles of Effective Governance, the Curriculum on 
Governance for the SDGs, brief overview of UN’s e-government survey, Local Online 
Service Index (LOSI), and translated Curriculum toolkits.  
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• Open conversation with AMB authorities and trainers of the best ways to adapt the 
content to the scheduled in-person workshop. 

• Concrete follow-up actions. 

During the online workshop authorities and trainers from AMB, as well as representatives from 

member’s municipalities, shared the challenges to innovation, changing mindsets and digital 

transformation for the localization of the Sustainable Development Goals (SDGs) in Bolivia, 

national to local effective governance and Bolivia’s local public service, including poor 

understanding of the SDGs at the local level, lack of appropriate resources, excessive 

bureaucratization and complex processes which hinder innovation, lack of skilled human capital, 

and access to funding. Many of these challenges are exacerbated for rural municipalities given 

deep rooted problems of poverty and exclusion. Thus, the importance of committed leadership, 

reducing the digital divide, ensuring inclusion, and of working collaboratively and in cooperation 

with all levels of government in a whole-of-government and whole-of-society approach were noted 

as important initiatives to start reforming local governments for the improvement of public 

service delivery.  

 

The need for developing the Curriculum on Governance for the SDGs and its toolkits was 

explained in the context of the importance of achieving the SDGs, the relevance of the Principles 

of Effective Governance developed by the UN Committee of Experts on Public Administration and 

how they can support local public sector members around the world to achieve the SDGs. 

 

The workshop enhanced the AMB’s understanding that public servants at all levels of government 

are the key drivers of change in public sector organizations, and that public institutions or 

organizations do not bring about change. Public servants do.4 It also highlighted that “promoting 

effective institutions involves more than formal changes to rules and structures. It requires, above 

all, new mindsets, capacities and competencies to ensure that the 2030 Agenda's principles and 

values guide public servants’ behaviors and actions in delivering services and spearheading 

programmes to improve the quality of life of all people”5. A presentation on the content of the 

“Changing Mindsets in Public Institutions to Implement the 2030 Agenda for Sustainable 

Development” toolkit was made.  

 

Participants also shared and discussed the challenges to digital transformation of the public 

sector at the local level and the need to work in strengthening capacities in this regard. It was 

recognized that achieving digital transformation is a complex task that requires more than just 

funding and digital infrastructure, but also a whole-of-government approach that is citizen-centric. 

Regarding the possibilities of improving service delivery through digital transformation at the 

 
4 Changing Mindsets to Realize the 2030 Agenda for Sustainable Development: How to promote mindsets and behaviors in public 
institutions to implement the Sustainable Development Goals. Published by UN DESA, 2021. p18 
5 Changing Mindsets to Realize the 2030 Agenda for Sustainable Development: How to promote mindsets and behaviors in public 

institutions to implement the Sustainable Development Goals. Published by UN DESA, 2021. p14 
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national and local levels, seven main challenges were identified by workshop participants to 

include: 

 

1. Contextualizing the SDGs and making them relevant to national and local leaders 

(localizing the SDGs) 

2. Updating regulations, norms, and guidelines. 

3. Ensuring political support to implement the necessary reforms and changes. 

4. Investing in human capital via training and continuous upskilling and reskilling. 

5. Addressing the issues related to costs and access to the required technology and 

infrastructure. 

6. Involving citizens in decision-making and investing in a digital citizen. 

7. Accessing and enhancing the availability of funding. 

 

The relevance and transformational possibilities that innovation and digital transformation offer 
national and local governments around the world to innovate the way they operate, share 
information, make decisions, and deliver services, engage, and partner with citizens among 
others, was visualized through a brief presentation of the 2022 UN E-government Survey results 
and the standing of Bolivia and the Americas on it. The Local Online Service Index (LOSI) was also 
briefly reviewed as well as the standing of the City of Santa Cruz de la Sierra, the only Bolivian city 
which was included in the 2022 survey.  
 
In this context, the content of the toolkits on “Changing Mindsets for SDGs Implementation” and 
on "Innovation and Digital Government for Public Service Delivery", which are organized around 
modules that include readings, self-assessment situation analysis, application of theories learned 
to concrete issues and challenges, priority setting exercises, cooperative and experiential learning 
through case studies, action planning, and other activities that can assist countries in advancing 
governance transformation for sustainable development were presented.  
 
The online workshop resulted in:  
 

• A better understanding by AMB authorities and trainers, as well as technical staff of 
member municipalities, on the use and application of the Changing Mindsets for SDGs 
Implementation and on Innovation and Digital Government for Public Service Delivery 
toolkits.  

• A commitment by AMB trainers and authorities, as well as technical staff from member’s 
municipalities represented at the workshop, to continue working with UN DESA on 
understanding the use of the toolkits, to be applied to an in-person workshop scheduled 
for July 2023.  

• Development of an interactive learning program based on one or several country 
challenges. 

• Continued commitment by AMB to develop an action plan to strengthen skills at individual 
and organizational levels of the local public sector represented by the association.   
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A second ToT online was held in October 2023 to further review the contents of the toolkits and 
the advances in contextualizing them to the local governments needs in preparation to the hybrid 
workshop to be held in Cochabamba in November of 2023.  

Hybrid Capacity Development Workshop – Cochabamba, Bolivia  

 
The hybrid workshop, co-organized by DPIDG/UNDESA, AMB, and the UN Country Team in Bolivia 
was held in Cochabamba, Bolivia on 28 – 29 November 2023.  Attended by 47 participants, the 
main objective of the in-person training - aimed at local and regional government officials and 
practitioners who have a policy, leadership and/or implementation role in local governments’ 
digital transformation agenda to improve public service delivery - was to discuss how to innovate 
at the local level, assess priorities, analyze the existing institutional arrangements in the country 
that might facilitate innovation at the local level, and design roadmaps for effective government 
transformation for effective public service delivery using the Innovation and Digital Government 
and the Changing Mindsets toolkits as contextualized during the online trainings. The workshop 
included targeted, innovative, and customized training sessions, as well as presentations from 
national and international experts, self-assessments, and interactive dialogues. Special emphasis 
was made on the importance of inclusiveness when localizing the SDGs using particular 
examples presented by UNICEF, DPIDG/UNPOG, UNDP/Bolivia, and invited local government 
officials. 
 

Setting the Scene: The SDGs in Bolivia  

 
Though the Agenda 2030 and the SDGs were approved in 2015, many civil servants in the national, 
regional, and local level around the world, are still not well informed of what they mean, or what 
is their role in supporting their implementation. As a result, the workshop dedicated a first session 
at explaining what the SDGs are, the status of the SDGs in Bolivia, and the results of the SDGs 
Summit held in New York in September of 2023.  
 
The presentation by the Office of the UN Resident Coordinator’s representative reviewed the 
Agenda 2030 and the 17 Sustainable Development Goals, emphasizing that they are a call for 
action to improve the world. It was highlighted that: 
 

• Halfway towards meeting the Sustainable Development Goals, the world is unfortunately 
off track.  

• Only 12% of the evaluable goals of the Sustainable Development Goals are on track. 

• The September 2023 SDG Summit provided an opportunity to reorient course and ensure 
the progress and momentum needed to achieve the SDGs. 

• The Secretary General urged world leaders to contribute to the development of a “Rescue 
Plan for people and the planet". 

 
At the same time, it was noted that Bolivia faces numerous challenges on its path towards a 
sustainable future, as several challenges - including pervasive poverty, quality of services, 
deforestation, pollution -are persistent issues that need addressing. However, Bolivia also has 
made significant progress in several indicators, although the pandemic and the political crisis, 
together with international uncertainty, have slowed progress. The country’s Economic and Social 
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Development Plan (PDES) reflects the importance of the SDGs in the country’s development and 
the linkages between the two documents were shared with participants and discussed.  
 
 

 
 
 
Finally, a revision of the main results of the SDGs Summit was presented (commitment by world 
leaders to review the SDGs and the impact of global crises on them, a call for action to renew 
efforts for SDGs implementation, identify gaps and enablers, a sense of urgency, and the need 
for partnerships and common agreements).  
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The efforts of UN Bolivia in support of SDGs implementation were also discussed from driving 
changes in policy and regulatory frameworks, going beyond standard sectoral approaches, to 
facilitating the identification and development of national project portfolios ready for financing 
with the participation of the public and private sectors, including access to international 
experiences, to convening all relevant actors to attract the necessary financing from all sources. 
It was highlighted the United Nations is committed to building capacity to support public 
institutions and civil society in this process. 
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Setting the Scene: SDGs, Territorial Planning and Policy Initiatives at the Local Level 
 
A deeper analysis of the compatibility between the Bolivia’s Economic and Social Development 
Plan, the National Patriotic Agenda and the SDGs was done by the Bolivian Municipal Association 
(AMB) technical team. The presentation highlighted that the national plans and agendas do not 
compete with the Agenda 2030 and the SDGs – as it is sometimes misunderstood but are, in fact, 
complementary. Furthermore, several examples from different SDGs like health, education, 
poverty alleviation, energy, etc. were used to demonstrate the complementarity between agendas 
and with the proposed timelines for their achievement.  
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Several examples of the work of local governments were also used to show the close relationship 
between national, regional, and local development plans with the SDGs. In particular, the cases of 
the municipalities of La Paz and El Alto were presented. In the case of La Paz the local 
development plan, “La Paz 2040” was discussed and the alignment of the plan’s goals with the 
SDGs was visualized through the five areas of action (people, planet, prosperity, peace, and 
partnerships).  
 
 

 
 
 
A similar, and more extensive presentation was made of the experience of the Municipality of El 
Alto exploring the different implementation strategies and objectives of the local government’s 
Integral Territorial Development Plan. This was a very important conversation as all local 
governments in Bolivia must have these local development plans and analyzing strategies for 
implementation and how they relate to the SDGs was illustrative for many of the participants to 
realize that they do – consciously or not – contribute to the implementation of the SDGs. The 
capacity of local governments to respond to these needs, and the challenges they face (from 
inadequate resources to lack of training among many others) was also discussed and prompted 
several conversations on the importance of peer-to-peer learning, sharing experiences, avoiding 
working in silos, and the fundamental role that associations such as AMB can play in supporting 
these types of initiatives.  
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Setting the Scene: Principles of Effective Governance for Sustainable Development and Trends 
in Digital Government   

 
The critical role played by institutions and the public sector’s role in achieving the SDGs was 
discussed by DPIDG. The need to strengthen the capacity of the public sector was addressed and, 
in that context, the Principles of Effective Governance for Sustainable Development developed by 
the UN Committee of Experts in Public Administration (CEPA), and their essential role of providing 
practical, expert guidance to interested countries in a broad range of governance challenges 
associated with the implementation of the 2030 Agenda, were presented as well as their link to 
the Curriculum on Governance for the SDGs. Each of the eleven principles were presented, as well 
as the commonly used strategies to apply them in the public sector.  
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An overview of the recently published 2022 E-Government Survey and the standings of Bolivia on 
the E-Government Development Index (EGDI), as well as an introduction of the Local Government 
Service Index (LOSI) developed by UN DESA. Challenges such as the continuing digital divide and 
e-participation at the local level were discussed with the participants. The importance of leaving 
no one behind, as the guiding principle for e-government development, in the increasingly hybrid 
digital society was emphasized. It was noted that the inclusive design has not received sufficient 
attention and that most progress in e-government has benefitted those groups that are easier to 
reach, not necessarily the most vulnerable, especially in rural areas where the majority of the most 
in need municipal governments are located.  
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In concluding it was highlighted that the principles of Effective Governance applied to the public 
sector, as well as new trends in digital transformation require from the public sector: 
 

• A new paradigm of professional training, new skills and competencies. 

• New attitudes/mindsets to innovate, cooperate and collaborate – avoiding working in silos. 

• Approaching the public sector and the provision of services in an inclusive way, without 
leaving anyone behind.  

• The ability to plan and foresee future actions (strategic foresight).  

 
 

Setting the Scene: Strengthening the Development of Subnational Information Systems 
for Municipal Management and SDGs 
 
A presentation on the importance of reducing the digital divide and strategies to do so, was made 
by the UN Development Program (UNDP) based on the support being provided to local 
governments in Bolivia. The results of a mapping study of Bolivia’s municipal capabilities for ICT 
access and use of information was discussed with the participants as well as the implications 
for innovation and digital transformation for the improvement of public service delivery at the 
local level.  
 
Some of the main fundings of the mapping study include: 
 

• At least 4 of 10 municipalities, of all categories, have the capacity to adopt actions to 
improve access and use of information and indicators in their planning models. 
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• At least 3 out of every 10 municipalities have limitations in access to technology to be 
able to develop their capacities in the use of information and indicators. 

• 3 out of every 10 municipalities do not have access to technology or use indicators.  

• Overall, 60% of local governments in Bolivia are still lagging in their ability to use digital 
technologies for innovation and improved service delivery.  

 
The presentation also emphasized the importance of information systems as management tools 
for local governments contributing to a better understanding of local economies, productivity 
potential, weaknesses and strengths allowing for better planning, implementation and monitoring 
of services provided at the local level.  
 

 
 
The potential of using reliable and efficient information systems at the local level was visualized 
with a presentation of a study of Bolivia’s 339 local economic systems highlighting that very few 
municipalities concentrate, and are responsible for, the majority of the country’s economic 
activity. The UNDP presentation noted that there are three main reasons why using Local 
Economic Systems to generate data are important, including:  
 

• To know and understand what Bolivian municipalities produce and what their potential 
is. Based on evidence (data). 

• To show the world the capabilities and strengths of municipalities in terms of 
production. 

• To generate evidence to strengthen planning processes, but above all address the main 
challenges for municipal development (expand fiscal space, reduce informality, address 
urbanization, improve productivity, among others).  
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Setting the Scene: Agenda for sustainable development the Importance of Public-
Private Partnerships 
 
The role of public-private partnerships (PPPs0 in promoting innovation was discussed in a 
presentation by the Municipality of La Paz, the second largest city in Bolivia. Defined as ”.. an 
instrument of collaborative linkage, between the Municipal Autonomous Government of La Paz, 
natural or legal persons of private law, national or foreign, and/or legally constituted productive 
economic actors, which materializes in a contract of shared objectives, for the execution of 
programs, projects and/or public activities in some or all of their phases and/or components”. 
PPPs are seen as an important strategy that con greatly contribute to the achievement of the 
SDGs and support the implementation of the National Development Plan, as well as the local 
development plans.  
 
The implementation of PPPs requires of several changes to national and local legal frameworks 
for local governments in Bolivia to take advantage of them. A revision of the several local 
initiatives was discussed as well as ways to strengthen them.  
 

 
 
 
Some of the perceived benefits of using PPPs in La Paz include: 
 

• Have strategic works and significant improvements in the city’s public infrastructure. 

• Improve the quality and efficiency of the provision of public services. 

• Open new investment and business spaces for the population. 

• Strengthen medium and small businesses. 
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• Motivate investment by the private sector. 

• Creation of sources of work for the people of La Paz. 

• Reduce public spending, allowing GAMLP resources to be allocated to reinforce the 
needs of the population. 

• Taking care of municipal areas, by efficiently managing public spaces we protect 
ourselves from encroachments and subdividers, creating strength among public, social 
and now also business and community allies. 

• Stimulate the Economy of the Municipality of La Paz 

 
The presentation concluded with discussion on how the ABM and its members can contribute to 
the discussion of PPPs and the legal framework required for its implementation.  
 
 

Innovation in the Public Sector: Applying Human-centered Design and Innovation Tools 
for Development Solutions 
 
The objective of this session was to present the importance of innovation and digital 
transformation in the public sector, emphasizing the use of agile techniques and methods in 
government, best practices and lessons learned. 
 
A presentation by DPIDG highlighted the value of innovation in the public sector, emphasizing the 
use of agile techniques and methods in government, best practices and lessons learned from 
Latin America were explored with the workshop participants. The importance of thinking of 
innovation as an opportunity to “look at the same problems with a different view” was emphasized 
and strengthened by linking the opportunity it provides to implement the SDGs at the local level 
given the Bolivian national, regional, and local context. The importance of an Innovative or 
Creative mindset was presented using the contents of the Curriculum on Governance for SDGs 
Implementation developed by UN DESA.  
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Strategies for innovation in the public sector such as innovation labs were presented highlighting 
that one of their main roles is to bring new ideas to address new social challenges and build 
shared horizons, to generate and implement new ideas to solve public problems, and that they 
can become particularly relevant in dealing with crises and wicked problems. Several examples 
of innovation were discussed as well as several of the accelerators or enabling factors that are 
needed to support innovation in the public sector (including the importance of multilevel 
governance and coordination, the role of civil servants, digital transformation, legal frameworks, 
among others).   
 
The importance of agile strategies and programs centered in the users and the most vulnerable 
in designing public service delivery was also shared with clear examples from Latin America and 
other continents. The presentation included an interactive conversation with workshop 
participants on the different phases of design thinking and how to implement it at the local level. 
It allowed for peer-to-peer sharing of best practices as participants shared how they have been 
able (or not) to implement agile strategies in their municipalities.  
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A practical example of using digital technologies to improve public service delivery was made by 
UNDP/Bolivia by presenting some of the activities being implemented by the Acceleration Lab 
initiative. Acceleration Labs are a set of services offered by UNDP to better address complex 
challenges. They allow governments at all levels to better understand what is happening on the 
ground and potential futures thus enabling the design of new forms of public accountability; to 
better design and execute test portfolio; expand their activities to discover solutions and 
workarounds that have become challenging for people in local communities; and support the 
public sector to be relevant in complex and fast-paced environments. 
 
The importance of a citizen-centric approach to problem solving (essential for meaningful 
innovation) was stressed throughout the presentation and the experience of Mi Barrio initiative 
was shared with the participants. The Mi Barrio platform is a virtual space that provides relevant 
information for decision-making and participation of neighborhood residents. It is a unique space 
that allows to view information about relevant aspects of the neighborhood such as: 
 

• Neighborhood council activities and other organizations 

• Neighborhood services and enterprises 

• Sociodemographic aspects 

• Public infrastructure 

• Public and private services 

• Training opportunities 
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Several examples of the initiative being implemented in the Municipality of La Paz were shared 
with the participants.  

 

 

 
 

The session included a presentation on the challenges to the implementation of SDG 11 
(Sustainable Cities) by the Municipality of Sucre (capital city of Bolivia) and how changes to 
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national, regional, and local legal frameworks can facilitate changes to territorial planning to the 
benefit of the communities.  
 
It was noted that the rapid urbanization of areas not foreseen namely, rural areas, is resulting in 
an increasing number of inhabitants in poor neighborhoods, inadequate and overloaded 
infrastructure, and services (such as waste collection and water and sanitation systems, roads, 
and transportation), which is worsening air pollution and uncontrolled housing growth in many 
cities of Bolivia, including Sucre. And that to achieve SDG 11, efforts must focus on implementing 
inclusive, resilient, and sustainable urban development policies and practices that prioritize 
access to basic services, affordable housing, efficient transportation and green spaces for all.  
 
The participants, with the experts from AMB, discussed several strategies that can be put forward 
to accelerate the necessary legal changes needed, as well as recommendations to accelerate the 
implementation of SDG 11 such as more participatory approaches to urban development, public 
service provision, adaptability and flexibility of urban planning regulations to the needs and size 
of municipalities, better planning for rural areas and how they become “urbanized”, and better 
local to national coordination, among others.  
 

 
 
 

Identifying Priorities and New Approaches for Inclusive Service Delivery   
 
The objective of the session was to present concrete and innovative cases to identify priorities, 
so that participants could analyze lessons learned, best cases and challenges in the design and 
delivery of inclusive services.  
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The importance of an Innovative Mindset for Inclusion in the design and delivery of public services 
at the local level was highlighted by a presentation made by DPIDG/UNPOG6. The presentation 
centered on the importance of promoting an inclusive mentality to Leave No One Behind, 
explaining what an inclusive mentality is, and how it can be promoted in the public sector by 
considering some challenges and strategies. 
 
It was noted that transforming the mentalities of public servants at all levels to build an inclusive 
and people-centered society is key to Leave no One Behind. An inclusive mindset is essential 
specially to provide inclusive public services and promote the participation and engagement of 
marginalized and vulnerable people in the policy processes. Vulnerable people can be 
empowered to become 'agents of innovation and development’ , and that a comprehensive 
approach is necessary at the individual organizational and institutional/societal levels. 
 
What in inclusive mindset is was explained in the context of UNDESA’s competency framework 
noting that some of the competencies and skills for an inclusive mindset include: respect for 
diversity, leadership and commitment to inclusion, flexibility and adaptability, emotional 
intelligence and empathy, commitment and collaboration with other stakeholders, negotiation 
and facilitation skills, responsibility and transparency, communication skills, design thinking and 
integrative approach, digital skills for innovative services and collaboration. 
 
 

 
 
 
 
 

 
6 United Nations Project Office on Governance 
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Some of the main challenges for developing an inclusive mindset in the public sector were 
noted, including: 
 

• Lack of commitment to inclusion.  

• Implicit prejudices, stereotypes, and discrimination.  

• Lack of capacities to address the challenges of vulnerable people. 

• Lack of capacity to collaborate with other stakeholders and empower those who are 
vulnerable or in vulnerable situations. 

 
Several strategies to promote an inclusive mindset were also proposed including: 
 

• Raising awareness about the importance of an inclusive mindset 

• Promoting leadership development for inclusion 

• Instituting the necessary legal and regulatory framework 

• Promoting an inclusive mentality at the organizational and institutional level 

• Establishing a new competency management framework 

• Taking a whole-of-government approach 

• Promoting effective monitoring and evaluation 

• Developing incentives and reward mechanisms 

 
Finally, several experiences from England, Bangladesh, Edmonton (Canada), and Republic Korea 
were shared as examples of public sector reform for increased inclusivity.  
 
A presentation by UNICEF/Bolivia highlighted the importance of inclusivity in public budgeting by 
sharing their experience in the strengthening of capacities at the municipal level for planning and 
public budgeting using the specific case of the Expanded Immunization Program (PAI for its 
Spanish acronym).  
 
Multilevel collaboration and coordination are essential to achieve the SDGs, and this is of 
particular importance in complex areas such as health and the provision of inclusive services. 
UNICEF presented several initiatives aimed at improving vaccination rates at the local level. In 
that regard it has done a methodological review of Annual Operation Plans (POA) formulation and 
municipal budgets, and an analysis and practical review of the desirable programmatic actions 
for incorporation into POA and budgets. The most relevant conclusions shared with the 
participants included: 
 

• More than 30% of municipalities allocate budgets for operational and recurring activities 
such as vaccination campaigns, vaccination brigades and communication campaigns, 
although with certain difficulties. 

• The municipalities that do NOT have this type of activities scheduled attribute it mainly to 
the lack of priority given by authorities and the population in general, leading to a lack of 
budget. 
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Thus, UNICEF’s support instrument to strengthen the technical capacities of municipal officials 
in the preparation of the Annual Operation Plans (POA) and annual municipal budget, oriented to 
the health sector with emphasis on the Expanded Immunization Plan (PAI) was detailed.  
 

 
 
Several workshops to improve inter-institutional coordination for municipal planning to 
implement successful vaccination campaigns maximizing budget allocations were shared by 
UNICEF. The objective of these workshops organized was to raise awareness among the 
municipal executives about the importance of institutionalizing in practice the coordinated and 
participatory management between the municipalities and the Health Networks for the fulfillment 
of the country's goal in terms of health; especially preventive and through immunization. As a 
result several inter-institutional have been signed for more inclusive and participatory vaccination 
programs in the municipalities of La Paz, Potosi, Cochabamba, Chuquisaca, Santa Cruz, and 
Tarija.  
 
The technical assistance support of UNICEF to local governments was also shared as well as the 
organizations upcoming work in supporting local governments through advocacy, strengthening 
of legal frameworks, and institutional capacities.  
 
To conclude the session on the provision of inclusive services, the proposal for the Network 
Management Model for the Prevention of Violence, Care and Protection of Girls and Boys, 
Adolescents and Women by the Vice Ministry of Equal Opportunities, part of the Ministry of 
Justice and Institutional Transparency, was shared with workshop participants.  
 
The network management model aims to contribute to the organization and administration for 
the provision of services from the development and strengthening of inter and intra institutional 
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relationships at the municipal level, and from the municipal level, passing through the 
Departmental level. with the institutions of the central level of the State.  
 
It was also explained that the proposed local network, by including several stakeholders from 
public and private institutions, aims to strengthen strategies to optimize services and resources, 
eliminate the fragmentation of sectoral policy, guarantee effective and immediate access to 
services for victims of violence, implement strategies for the prevention, care, and protection of 
violence. A timeline for implementation was also presented.  
 

 
 

 
Digital Government Capabilities Assessment: Local Governments and Digital 
Capabilities  
 

To continue the conversation with participants on the importance of changing mindsets for public 
service delivery, DPIDG made a presentation on the UNDESA competency framework, and the 
importance of new competencies needed from the public sector. In that regard, particular 
attention was given to the digital mindset and how local governments can support changes in 
training and recruiting for digital transformation.  
 
It was emphasized that public servants must continue to make decisions in the face of 
uncertainty, being able to legitimize these decisions; set a bold course of action while adapting 
and improvising for unforeseen situations; explore new possible futures while focusing on 
outcomes and engaging with real-world effects; considering the big picture while considering the 
needs of individual citizens; be reflective and critical and have a strong bias towards action. 
 
Public servants still need the classic management skills of good diagnosis, planning and 
implementation, as well as contextual legal and political knowledge, but at the same time they 
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must also be comfortable with emerging approaches that are based on design, digital, data, 
experimentation, behavioral insights, normative methods, and public participation.  
 
Thus, new mindsets must go hand in hand with new competencies, which require specific 
knowledge, skills, and attributes. In this sense, governments may need to make urgent 
investments to restructure public services and equip public officials with new knowledge, skills, 
and competencies (CEPA, 2018). 
 
An important component of the workshop was offering the workshop participants the possibility 
to conduct a situation analysis through the Digital Government Capability Assessment (DGCA) 
which is a main component of the toolkit on Innovation and Digital Government, part of the 
Curriculum on Governance for SDGs Implementation developed by UNDESA. Participants were 
given the opportunity to conduct the self-assessment a few days before the workshop. During a 
plenary session, the main results of the self-assessment tool were presented to the group for 
evaluation and discussion.  
 
The results of several selected subdimensions of each of the six dimensions of the DGCA 
(leadership, strategy, governance, legal, technology, and professional development and workforce) 
were presented and analyzed by the group. 
 
The exercise resulted in a lively conversation among participants and AMB technical staff on what 
strategies could be advanced to promote building capacities at the local level for innovation and 
digital transformation, especially given the gaps among municipalities in terms of access to 
funding, human resources, and advocacy capacity.  
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A presentation by the Municipality of La Paz on their digital transformation journey and how data 
was used to improve service delivery was an excellent way for participants to visualize several of 
the challenges, and strategies to address them, in improving public service delivery through the 
use of data and digital technologies. Several improved services were showcased including 
vehicular registration, tourist information, tax policy, covid tracking, urban planning and land use, 
building permits, public infrastructure investments, statistics/access to public data, and access 
to information. Lessons learned were shared including the importance of contextualizing the 
tools to the realities of each local government, using reliable data and building the right databases, 
having a multidisciplinary team, clear and reliable communication with all stakeholders, and co-
creating with residents at the center of the process.  
 
The DGCA and several hands-on exercises carried out during the workshop became the basis for 
roadmaps or action plans in support of digital transformation and innovation at the local level 
prepared by the participants. Through a series of targeted activities, exercises, and analysis 
participants were encouraged to actively engage on what might be required to promote an 
environment conducive to innovation and digital transformation in the provision of public services.  
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The action plans developed by the participants were varied and reflected the challenges of local 
governments represented at the workshop. Representatives of the Municipality of Sucre worked 
on an action plan that would help solve the difficulties posed by irregular urban sprawl taking 
place outside the urban delimitation line. An analysis of data available was proposed as well as 
strategies to gather further data. Based on those discussions, the problem was further redefined 
by the group (“Lack of inclusive and sustainable urban planning”). For each possible solution, the 
group worked on objectives and how to measure them (for example modifying and reviewing the 
criteria and guidelines to authorize urban expansion, review of the competency framework of the 
urban planning department of the local level, lobbying with regional and national authorities). 
Finally, three specific actions were proposed including to ask the AMB and the National 
Federation of Municipalities to take the necessary steps to advocate, in Congress and with the 
Executive branch, for reforms of the national legislation; create a technical committee at the 
municipal level to study the reforms needed; developing a reform project, presenting the plan to 
the local municipal council for its approval.  
 
Several groups worked on action plans based on initiatives to advance the implementation of 
SDG 11 geared towards improving digital transformation at the local level. Several of these action 
plans emphasized strategies aimed at changes in legal frameworks at the national, regional or 
local level that somehow restrict the ability of local governments to do better urban planning 
and/or provide public services.  
 
A group of three municipalities (La Paz, Oruro, and Cobija) worked on how to increase digital 
capacities to support SDG 8. The main challenge identified was how to connect supply and 
demand for technical skills. Ideas such as creating an application that can help identify the needs 
of the market with the available personnel and including academia and training institutes were 
explored as a possible solution. It was stressed that such initiative would have to be participatory 
and inclusive from its inception to its delivery and application to ensure its sustainability and 
usefulness.  
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Conclusions  

The online Training of Trainers (ToT) and the in-person (hybrid) training contributed to increased 
capacities of the technical team of the Bolivian Association of Municipalities on the use of the 
Changing Mindsets for SDGs Implementation and on the Innovation and Digital Government 
toolkits, in particular the importance of changing mindsets in support of innovation and digital 
transformation as strategies to improve public service delivery at the regional and local level. By 
contextualizing the content of the toolkits, updating them to the subnational governments’ 
context, the Bolivian Association of Municipalities expects it to be the basis for further training of 
the local public sector, represented by the Association, to be provided by the technical staff of the 
local governments attending the workshop.   

The Bolivian Association of Municipalities also committed to follow up on the road plans 
developed by the local governments attending the workshop and support them in the 
implementation of those plans. Participants also acknowledged that the workshops made them 
aware of the importance of changing mindsets in support of an environment that allows for 
experimentation and innovation in the local public sector.     

In the survey results, participants expressed that by attending the ToT and the workshop, their 
awareness of the role local government public sector, and their particular role, in the localization 
and implementation of the SDGs had increased, as well as the importance of working 
collaboratively by designing roadmaps and action plans that can support the implementation of 
the SDGs. This was achieved through the design of road maps/action plans to improve public 
service delivery for SDGs implementation. The workshop also provided a platform to share 
solutions and benefitted from the presentations of innovations in digital governments and ICT 
use that have been introduced in other public institutions in Latin America and around the world.  

Gratitude was expressed by all workshop participants to UN DESA, the UN Resident Coordinator’s 
Office in Bolivia for their leadership in organizing the in-person workshop and ToTs. The activities 
and content were considered useful and informative. 
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Annex: Evaluation by Participants  
 
Very Good 
 
Satisfactory  
 
Excellent  
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