
Webinar 3 on Transparency, Accountability and Ethics in Public Institutions 

Participant feedback survey 

30 participants filled the feedback survey. Below are the results. 

1. In general, how well did the webinar address issues related to fostering transparency, 

accountability and ethics in public institutions? (1-5, one being lowest, five highest) 

5: 80% 

4: 20% 

 

2. Did the content provide clear and practical insights on issues related to fostering transparency, 

accountability and ethics in public institutions that will be useful to me? (1-5, one being lowest, 

five highest) 

5: 70% 

4: 30% 
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3. How would you rate the overall quality of the webinar? (1-5, one being lowest, five highest) 

5: 73% 

4: 27% 

 

 

4. What aspects of the webinar did you find most beneficial, and why? 

• The diversification from the facilitators and engagement on the chat box. 

• The training provided by UN DESA. 

• All of them. Specially UN DESA. 
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• Public administration. 

• I appreciate the practical experience of countries on the topic.   

• The practical example of how authorities were brought to account for the exercise 

equipment scandal. I found it beneficial as it can be replicated anywhere. 

• Interactive nature. 

• Transparency and accountability stood out of course. But I was mostly intrigued by the 

presentation of Ms. Anni Haataja, in particular her comment about the public servant 

internalizing integrity. 

• The lecture because it provides more context to transparency and accountability. 

• Techniques using technology in solving the corruption. 

• Anti-corruption law. 

• The sharing of speakers and Q&A. 

• I like the quick presentations. They are digestible. 

• The clear statistics and approach dealing with the corruption practices. 

• Presentation of the short video from UN DESA 

• The presentations and in sights of presenters and other participants who have actively 

shared their thoughts. 

• In most of the discussions, we have very common projects and agencies that enforces 

the transparency, accountability and ethics in which will be a good baseline for us as 

well. 

• The practical country case presentations. 

• Importance of transparency on government activities and expenditure. 

• Experiences of other countries. 

• Good balance in panelists. 

• Abordaje de la transparencia, etica publica en las instituciones para sostener una buena 

democracia en las naciones, debe haber buenas practicas y buenos lideres para el 

cambio. (Addressing transparency, public ethics in institutions to sustain good 

democracy in nations, there must be good practices and good leaders for change) 

• UN DESA toolkit. 

• Available toolkits and examples. 

• UN DESA presentation on Goal 16 and country wise performance on the goal and on 

Transparent and Accountability and what should be done to finish Corruptions. It is a 

great lesson to learn. 

• Topic discussion and the Q&A. 

• We are having technology as a tool in fighting corruption. 

• Examples. 

 

5. Do you have any suggestions for topics or improvements for future webinars on similar 

themes? 

• Resources management. 

• Roles of CSO and international bodies in combatting corruption. 

• Would appreciate if a maximum of questions could be answered. 

• SDGs and public administration. 



• I would suggest more interactions with the participants using digital tools to allow 

sharing point of view on the topic (e.g. Wooclap or Mentimeter). 

• Good effort. 

• Framework for gathering data and facilitating Information on integrity in the public 

sector. 

• Policy and program administration. 

• Governance. 

• Leadership and good governance. 

• Using AI in recognizing corruption. 

• Shall invite some speakers from the developed and developing countries as well as 

international organizations. 

• Participants should be allocated enough time for discussions. 

• Indigenous peoples policy framework for a nation. 

• Joint government efforts at fighting corruption. 

• More sharing about other countries' experiences. 

• Keep doing more webinars for transparency, integrity and accountability. 

• Seguir con temas que amenazan a la democracia, como corrupción. (Continue with 

issues that threaten democracy, such as corruption) 

• Just on one issue; that something must be done for IT's to keep all Powerpoint 

presentation visible rather part of to be covered by participant board, and so sometimes 

to miss the content. 

• Future outlook. 

• Government procurement. 

• The presentation must be in English for us to understand.   

• Please try to use more social media in order to inform about this issues. 

 

6. What kind of support would you request for your government entity from UN DESA? Choose 

one or more area. 

 

Changing Mindsets in Public Institutions: 20  

Innovation and Digital Government for Public Service Delivery: 17 

Integrated Policies and Policy Coherence for the SDGs: 17 

Transparency, Accountability and Ethics in public Institutions: 16 

Government Innovation to Leave No One Behind: 16 

Effective National to Local Government: 14 

Strengthening Institutional Arrangements: 13 

 

 

 

 

 


