














“ASAN Life” complex in Lankaran



84+









161

4104

Number of state entities:

Number of public services:

Registry of Public Services (RPS)   
www.dxr.az

825                                      Number of e-service:



ASAN Assessment Index
The services that show the best result (5-star service) in all parameters are identified   

• Awareness of Public Institutions

• Assessment of Services

• Analysis of Assessment

• Announcement of Results





BI TOOLS 

FOR

STANDARTIZATION



COMPLAINTS MANAGEMENT SYSTEM

Real-time monitoring of t

he citizens' complaints

Solution of the complaint while ci

tizen is in the service process

Immediate correction o

f discrepancies
1 2 3



MANAGEMENTG OF SERVICE DELIVERY

 STANDARDS 

below than standartd

within standart

faster than standart

Each service

has a standart

execution time



Operator’s service window

The service activity map is prepared by comparing all the data 

related to each operator







Machine Learning Analysis Results of 

Tourist Reviews about Azerbaijan

* March 2025

57% 23% 20%

Germany

55% 21%24%

Italy

UK

67% 19%14%

USA

66% 19%15%

53% 28% 19%

Saudi Arabia

Pakistan

76% 14%10%

India

70% 18%12%











Decorative-applied 

folk art field and 

related fields

442

Food fields

118
625
ABAD 

Members 12 Exhibition & sale 

centers

6 Regional Centers

Hygiene Products

1
And others

17



ASAN in International 

Arena







“Best Startup Output in Caucasus” award
presented by “StartupBlink” startup ecosystem

















SAPSSI shares its achievements on providing 

effective public services and supports the 

development of skills and enriching knowledge of 

international partners in relevant spheres.

SAPSSI has already organized trainings for 

representatives of foreign partner organizations 

(Uzbekistan, Uganda, Indonesia and etc.), both in 

Azerbaijan and in those countries. SAPSSI also conducts 

training programs online.
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