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Number of applications by 2025: 84+ min.

£ ) 28 SERVICE CENTERS




Mobile Services By 2025

APPLICATIONS
3.1MLN. +
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Registry of Public Services (RPS)

www.dxr.az

Dovlat xidmatlari ile bagli vahid malumat portali

e 825

< Biitiin dovist xidmatleri
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Number of state entities: 161

Number of public services: WA@Yl

Number of e-service: 825

% "ASAN Xidmat" markazlarinda gostarilan xidmatlar

.A. Istifadaci qruplan E‘\ww Elektron formada géstarilan xidmeatlar
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ASAN Assessment Index

The services that show the best result (5-star service) in all parameters are identified

- Xidmat bareds malumatiandirma * Awareness of Public Institutions

e Assessment of Services
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o Analysis of Assessment

e Announcement of Results
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Real-time monitoring of t

COMPLAINTS MANAGEMENT SYSTEM

he citizens' complaints

Markaz/sayyar Organ adi

Markaz adi
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Sikayst sayi

Sikayst tipi iizra say vs faiz

asassiz 118 (56,5%)
Qeyd yoxdur 34(16,3%)
Aidiyyati iizra
gondarilan AR,
asasli 25(12,0%)

Arasdiriimasi miimkiin
olmayan

5 (24%)

Sikayatlorin yerindo aragdinimast

119 (56.9%)

Yerinda arasdinimamis

90 (43,1%)

Yerinda arasdinlmis

Markazlar iizrs sikayatlarin paylanmasi
12,0% -25

-

.12

.11

.10

ASAN 5
ASAN 7
ASAN Tovuz
ASAN Saki
ASAN 3
ASAN Sabirabad
ASAN Sumgayit 1
ASAN kommunal 2
ASAN 4
ASAN 1
ASAN Sumgayit 2
ASAN Lankaran
ASAN kommunal 3
ASAN kommunal 1
ASAN imigli

ASAN 6

7.7%

&

Xidmatlar iizrs sikayatlsarin paylanmasi

-

Dasinmaz amlakla bagli
amaliyyatlarin qeydiyyati
gaxsiyyst vasigasi va
arayislarin verilmasi

Notariat faaliyyati

Vatendagliqvaziyysti
aktlarnin dovist geydiyyats

Azarigig
Azeriqaz
ASAN xidmat
Tibb xidmatlari

Terciima xidmatlari

Umumvatendag

pasportlarnin verilmasi v ..

suricilik vesiqalarinin
dayigdirilmasi

Migrasiya xidmatiari
Kommersiya hiiqugi
saxslarin va vergi odayicila..
iri Saharlerin Birlagmis Su
Tachizati Xidmati
Elm va Tohsil Nazirliyi
tarafindan gostarilan xidm..

a

14,8%

Tarix
07.11.2028
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Sikayst ssbablsrinin faiz bolgiisii

Sikayat sababi daxil edilmayib
Xidmatdan imtina olunmasi
Xidmatden naraziliq edilmasi
sanadinvaxtinda hazir olmamasi
amakdasin kobud davranisi
Névbanin gox olmasi
Risumlarin yiskssk olmasi
Votendaga gec xidmat gésterilmasi
Hazir senadds sshva yol verilmasi

Mivafiq ssnadin bazada tapiimamast

Xidmat iigin talab olunan sanadlarin
tam olmamas
Xidmatlz bagli tam va diizgiin malumat
vermema

Xidmat Giciin novbanin verilmamasi

Vatendagdan 2lava sanad talab edilmasi

Xidmatin gésterilmasinden esassiz
imtina etma

Yasayig yeri iizre arayigin olda edilo

bilinmamasi

34(16,3%)
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7(3.3%)
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5(2,4%)
5(2,4%)
4(1,9%)
3(1,4%)
3(1,4%)

3(1,4%)
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sash gikayat say!

Umumi gilcayat say!

Solution of the complaint while ci
tizen is in the service process

Immediate correction o
f discrepancies

- Umumi va asash sikayatlarin dinamikasi Malumat manbalari iizra gostaricilar
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illar iizrs sikayat vo miiraciat say!

2021

2022

2023

2024

Sikayat say

20.979

19.258

25.660

13568

Sikayat sayinin miiraciat sayindaki payi % (illar iizra) Osaslh sikayatlorin iimumi sikayatlardaki payi % (illar iizra)

i ||

8.029.785  0,26%
9.882.641  0,19%

11.471.487 0,22%

10.265.165 0,13%
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MANAGEMENTG OF SERVICE DELIVERY
STANDARDS
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I standartdan asad
standart daxilinds
B dzha sdratli

Saxsiyyst vesigasi
S0 89-11,7 d=q
HS 1,3-19daq

ASANT

ASAN Imigli
ASAN Ganca 2
ASAN Barda
ASAN Acabadi
ASAN Qabala
ASAN Kiirdamir
ASAN Lankaran
ASAN Tovuz
ASAM Mingacevir
ASAN Salyan
ASAM1

ASAN Saki
ASANG

ASAN Quba
ASAN Masalli
ASAM &

ASAM 2

ASAM 3

ASAN Samaxi
ASANS

ASAM Balakan
ASAN Ganca 1
ASAM Naxgivan
ASAN Sumgayit 2

ASAN Sumqgayrit 1
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ASAN Sabirabad

"ASAN xidmet

v}
Mraciatlarin Onlayn muraciatlar Mobil tatbiq Orta xidmat middat
dinamikasi (Motariat Gzra)
Markaz/Sayyar Miiraciatin tipi
Markaz - [s2n=e gzbui
Notariat faaliyysti Daginmaz amlak VVADQ
S0 9,3-256dsq S0 11,7-164dsq 5Q 7,6- 11,6daq
HS 9,9-12,8daq HS 6,2-83daq HS 5,4-9,6daq
ASAN Sabirabad _ ASAMN Sabirabad _ ASAN Masall _
ASAN Qabala _ ASAM Tovuz 15,6 ASAN 4 10,7
ASAN Balaksn _ ASAN 2 152 ASAN Samaxi 10,4
ASAN Saki _ ASAM Masall 146 ASAN Sumaqayit 1 10,3
ASAN Barda _ ASAN Samax 14,2 ASAMN Sabirabad M
avnaen [OESEL  ssns 138 em: 89
ASAN Sumgayit2 _ ASAMN Barda 137 ASAN Quba 8,7
ASAN Tovuz _ ASAN Balakan 131 ASANZ 86
ASAN 2 _ ASAN 4 125 ASAN Qabala 8,6
ssavsaan (26N s D s 85
ASAN imig 242 ASAM Saki _ ASAN Salyan 8,5
ASAN Masal 23,2 ASAM Ajcabadi _ ASAN Tovuz 84
ASAN Lankaran 23,0 ASAN Mingagevir _ ASAN Saki 81
ASAN Afcabadi 20,7 ASAN 1 _ ASAN Ganca 2 _
ASAN 6 20,0 ASAN3 _ ASAN Kilrdamir _
ASAN Samax 19,1 ASAM Salyan _ ASAN Lankaran _
s cune 135 snsmaece NGERIN  snse A
o 10 Frean 0 EREE
ASAN 5 17,9 ASAM Sumgayit 1 _ ASAN 3 _
ASAN Kirdamir 16,5 ASAN Qabalz _ ASAN Imigli _
ASAN Mingagevir 10,3 ASAN Ganca 2 _ ASAN Agcabadi _
Eeean O Bt v
swvsrors [CEIE  vo- DG svvece RSN
Eaan 2 2 EErew 0 Bt
ASAN3 23 asantrezmir  [E6 asanssmen [

- icmal Statistika

Orta gozlsma middsti  Dinamika - miraciat

Pancaralar Gzra

Gunlik dinamika

sayi, aktivlik va gostaricilar
Baslandic tarix Son tarix
01.08.2024 | |31082024
Pasport Migrasiya xidmsati
50 9,8-135daq 50 10,3-16,3daq
HS 1,8-2,4d2q HS 5,6-7,3dag

ASAN Tovuz 13,7 ASAN Naxgvan 13,7

ASAN Quba 13,7 ASAN Masall 13,1

ASAN Ganca 2 128 ASAN Sabirabad 12,8

ASAN Qabala 126 ASAN Barda 12,2

ASAN Imisli 12,4 ASAN 1 11,0

ASANT 12,2 ASAN Balakan 10,8

ASAN Salyan 19 ASAN Quba 10,6

ASAN 5 11,7 ASAN Sumagayit 1 10,6

ASAN 2 13 ASAN Mingacevir _
ASAN Adcabadi 10,5 ASANZ _
s 05 s A
ASAN Sumagayit 2 m ASAN S _
ASAN Masall 9,8 ASAN Agcabadi _
ASANZ _ ASAN Ganca 2 _
ASAN Balaksn _ ASAN Towuz _
S BT
ASAN Kiirdamir _ ASAN Sumqayit 2 _
asancanca1  [IEEgAR ASAN imisli _
e BT

Vergi xidmati
50 8,6-11,5daq
HS 5,4-5,7d=aq

Each service
has a standart
execution time

N

ASAN Sumgayit2

ASAMN Lankaran
ASAN Barda
ASAN Afjcabadi
ASANT

ASAN Quba
ASAN Masall

ASAM Ganca 2

ASAN Mingacevir

ASAN Saki
ASANS
ASAN3

ASANT

ASAN Sabirabad

ASAN Kirdamir
ASAN imisli
ASAN Tovuz
ASAN Qabala
ASAN 4

ASAN 2

ASAN Balakan
ASANB

ASAN Salyan

ASAN Maxgivan

ASAN Samaxi

11,2
9,7

5

below than standartd

within standart

faster than standart



Operator’s service window

The service activity map is prepared by comparing all the data
related to each operator
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a 8]
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Miracistsayi Imtinasay = imtina fai Nagsan sayt
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Arayis (4 nomrsli slava)
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GUNAY OSMANOVA XANLAR QIZ1

AYNUR® ISGSNDSRLI RUSLAN QIZI

MEHRIBAN M3MMSDOVA YAQUE QIZI

AYTSN BAGIRZADD ARIF Q11
ROQSANS ISMAYILOVA MEHMAN

FaRIDA ZEYNALOVA VAQIF QIZI

AYTAC XBLILOVA AZ3R QIZI
AYTSN SIRINOVA ELSON QIZI

AYTSN SADIQOVA AGASADIG QIZI

KOMUL RSCIEOWA BAYRAMSLI QIZI
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Ust kateqoriyalar izrs néqsan say1

Alt kateqoriyalar iizre négsan sayt

Xidmati davranis Vatandagi qarsilayarkan
ASAN A qaydalannin 35,4% -114 755 7 aarsler
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ASAN S uygunsuz harekat, mimika v..
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ASAN Ganca 1 Salamlamama
ASAN Mingagevir 18.672 (5,8%) Xigmatin tagkili 10,3% . 33417 fin almamasi
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ASAN Sabirabad tersfindan 0,4% 1284 )
yoxlamanin dazgan.. Isgiizar va saligali sag
{UImumi va asash négsanlarin illar v aylar iizra dinamikast
2021 2022 2023
4604
L | ara e e i 2
! 5,8%)
eon 10,3%) : giﬁﬂﬂf rany (3.4%) 052%) 5 468 aan 23 2 2O s
e = ‘3 164) (8,8%) " 09.3%)  G3ew)  @91%)  (30.7%) p Ly
7.0%) 2.418 2.391 2292 .2, - 2.209
[11,5%) (1L.4%) (91%)  (155%)  (16,3%) 185%) 3,‘51, (4% oy, LET0 1888 1767 !;ljil b
¥ (BL9%) (3Lo%)  (523%) (25,6%) BO%) 1IN

oktyabr [N 7 574

5645

dekabr [ 4304
yanvar [ 3414

noyabr

[ [BEY
mart [ 2959

aprel [N 5.250
may [ <677
ivun [ 2964
iyul [ 3.637
avqust [JII 3.826
sentyabr [ 4.156

fevral

oktyabr [ 4 905
noyabr [ 2061

dekabr [N 2 641
yanvar [ 4726

7

H
&

apre! [ 5 070
may [Jllz71s
iyun [ 2 222
iyt [ 2 201
avqust [l 3 251
sentyabr [l 3910
revral [ 3.799

mart [l 2819

i
g

oktyaor [JIIl 2260
noyaor [l 3382
aekabr [JI 2692
yanver [JIll 3161

may [ 2192

apre! [ 3395
avqust [ 4 041
sentyabr [Jll3179
oxtyabr [l 3281
nayaor [l 2590
dekabr [l 2 653
yanvar [l 1938
fevral [l 2361

11,5% -yaul
7o [
5,3% -l7.ﬂ41
5,0% -16309
4,0% .1235‘
3,5% .nms
4% [Jroon
3,2% .lﬂ“}l
2,8% .‘J,DGZ
2,8% .3973
2,4% .1792

2,3% lnng

2,35 l73es

2024

1.050

1.788
302 (39,7w) (621%)

mart [ll2:247
aprel [l 2244
may [l 2526
yun [ll2391
avqust [l 2 562
sentyabr [l 2327

oxtyaor [l 2462

1703
(48,2%)

1485 1
(36,15)(41,8%)

1657 1622 3

(@3.9%)  (AL7%) @S.4%)  (443)

noyabr 604



ASAN Appeal Information System
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Various problems we encounter in our daily life

Infrastructure problems Utility problems Accidents Other problems
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viza

INFORMATION

E-visain3

s te s e-Visa to Azerbaijan
Just in 3 steps

Application Contact us




% Machine Learning Analysis Results of

Tourist Reviews about Azerbaijan
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The Center was established in November 2018.

INNOLAND is an incubation, acceleration, and research
center aimed at developing the private sector,
promoting innovation, and expanding the startup
movement both in Azerbaijan and internationally.

Baku center

INNOLAND

Incubation & Acceleration center

INNOLAND INCUBATION AND
ACCELERATION CENTER

88 startups 36 startups

25 residents 10

20 50+

20 15

Overall, people participated
in the events organized by the

center over six years. \
\ 1



Investment Overview

As a result of cooperation, demo days, and
collaboration with stakeholders, INNOLAND secured
total amount of

out of which 33% is local
investment and 677 is foreign.

Foreign
677

Foreign countries include:
USA, Germany, Turkey, Korea, Canada, Chile

techstars. WePlay ST>RT-UP
ventures C H I |_ E

~: sparkLabs AppHub 500

The following secured investment.
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ABAD

AIL3 BIZNESIN® ASAN D3STAaK
Decorative-applied

folk art field and
related fields

442

025 B Food fields
ABAD ¢ )~ 118 19 Exhibition & sale

Members
‘:F Hygiene Products centers
=01

6 Regional Centers

And others

17
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ACHIEVEMENTS

“Improvement of the public service UN Special Award for Promoting Innovation in the
delivery” United Nations Prize 2015 Digital Public Service Delivery 2019

BIRLOSMIS MILLOTLER TOSKILATININ
pdVLAT XipbMOTLERI FORUMU

2019 3NN

ol 00 contnle it oo b R
@ Repubic o urpape | Amrbodon
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World Government Summit s Global Government Excellence Award program

"Best Government Service in the World” award




“Best Startup Output in Caucasus” award

presented by “StartupBlink” startup ecosystem

CERTIFICATE OF ACHIEVEMENT

Best Startup Output Award
ASAN Service

This certifies that A2erbaian has produced the highest level of startup activity in the Cauasys repion and received the
anard for Sest Startup Datpul




INTERNATIONAL RELATIONS

30 agreements signed for the exchange
of experience and promotion of the ASAN Service model

Republic of Turkiye
I United Arab Emirates

Kingdom of Eswatini
Romania

= [
m I

Republic of Uganda Federal Republic of Somalia
== Republic of Uzbekistan =F= United Kingdom of Great Britain
Bl Kingdom of Morocco and Northern Ireland
IEB Republic of Montenegro B Republic of Estonia
B Republic of Indonesia I 1 italian Republic
== The Federal Democratic Republic of Ethiopia U _
BN Kyrgyz Republic @, Republic of Korea
3 Republic of Kazakhstan mm Republic of Columbia
Islamic Republic of Pakistan B== Republic of Guinea-Bissau

BB Republic of Senegal
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The Republic of Azerbaijan UNHRC

Resolutions adopted by the United Nations Human Rights Council in 2018 and in 2023 on

"Promoting human rights and the Sustainable
Development Goals through transparent, accountable and efficient
public services delivery” based on the initiative of the Republic of Azerbaijan

U“ited Nations A-‘HRC.‘? L6 U]‘l]ted NaﬁDnS A."HRC."S:-"L.IE!
23X\ General Assembly Dise: Limited Y, General Assembly D
b 19 March 2018 W 23 March 2023
Original: English o Original: English

Human Rights Council

Thirtv-seventh session

26 February—23 March 2018

Agenda item 3

Promotion and protection of all human rights, civil,
political, economic, social and cultural rights,
including the right to development

Afghanistan, Azerbaijan,* Chile, Ecunador, Georgia, Kenya, Maldives,* Nepal,
Philippines, Portugal,” Republic of Moldova,* Saudi Arabia, Spain, Thailand,* Togo,
Turkey,* Uruguayv:* draft resolution

37/... Promoting human rights and the Sustainable Development Goals
through transparent, accountable and efficient public services
delivery

Human Rights Council

Fiftv-second session

27 February—4 April 2023

Agenda item 3

Promotion and protection of all human rights, civil,
political, economic, social and cultural rights,
including the right to development

Australia,* Azerbaijan,* Canada,* Chile, Costa Rica, Ecuador,* France, Georgia,
Germany, Kenya,® Lithuania, Luxembourg, Malaysia, Montenegro, Norway,* Pero,*
Portugal,* Romania, Spain,* Thailand,* Tiirkiye,* Ukraine and United States of
America: draft resolution

52/... Promoting human rights and the Sustainable Development Goals
through transparent, accountable and efficient public service
delivery




Innovative solutions of ASAN recognized
by World Economic Forum

Azerbaijan: entrepreneurial governance

driving a GovTech transformation
Berlin WRQRLD
Government ECONOMIC
Technology FORUM
Centre N—

In collaboration
with Capgemini

The Global Public
Impact of GovTlech: Accessible via web, mobile and 27 processing centers, along with a mobile fleet of buses and a
A $9.8 Trillion Opportunity. train, ASAN offers services ranging from passport issuance to social welfare applications.

INSIGHT REPORT
JANUARY 2025

Azerbaijan Service and Assessment Network (ASAN) appeal information system exemplifies the
promotion of transparency potential by enhancing participation in public administration.

Azerbaijan's e-visa system has reduced application processing times from several days to just three
hours.

ASAN's INNOLAND Incubation and Acceleration Center nurtures Azerbaijan's start-up ecosystem,
cultivating innovation and boosting the country's digital economy.
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3 § State Agency for Public Service l ' d
and Social Innovations under \y@w n Ite
the President of the Republic of Azerbaijan \& l/ N atlo ns

Establishment of Trust Fund between the United Nations
and the Government of Azerbaijan within COP29

v
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e N *
' State Agency for Public Service : Q
and Social Innovations under \l@y Unl!ed
the President of the Republic of Azerbaijan $ y Natlons

Through the Trust Fund, global capacity-building initiatives
will be supported and citizen-centric public service delivery based on the
ASAN model will be promoted.

Develop the potential of "ASAN service” model
; implementation among the following groups of countries: \

Least Developed UN Landlocked Developing
Member States (LDC) Countries (LLDC)
Small Island Developing States (SIDS)

\_ L/




"ASAN service" model
serving and targeting SDG's

INDUSTRY, INNOVATION 1 REDUGED
AND INFRASTRUCTURE INEQUALITIES

CI.IMATE 16 PEACE, JUSTICE PARTNERSHIPS

AGTI[]N AND STRONG FOR THE GOALS

INSTITUTIONS

o Y, @




D Project on Transition to Alternative Energy in "ASAN Service"
k‘.l centers to cover the energy consumption

The project aims the transitioning to renewable energy sources fostering green governance
and supporting the President’s homination of the "Year of Solidarity for a Green World"

18 am Reduction of

L3 3 Carbon Footprints

Meeting Energy
Demand with
renewable Energy

Green Governance




ASAN International Trainings

SAPSSI shares its achievements on providing
effective public services and supports the
development of skills and enriching knowledge of
international partners in relevant spheres.

SAPSSI has already organized trainings for
representatives of foreign partner organizations
(Uzbekistan, Uganda, Indonesia and etc.), both in
Azerbaijan and in those countries. SAPSSI also conducts
training programs online.




THANK YOU FOR ATTENTION?
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