Workshop on “Changing Mindsets for Innovation and Public Sector
Transformation”

Thank you for joining the Workshop on “Changing Mindsets for Innovation and Public Sector Transformation”. This Workshop was organized by UN
DESA/DPIDG in collaboration with ECLAC and CARICAD and took place on 23 October 2025 in Bridgetown, Barbados. We would like to invite you to
kindly fill out the survey below. This survey is designed to collect participants' feedback for evaluating the Workshop. Your feedback is essential for us
to better understand your needs and improve our work. The survey takes around 6 minutes to complete. All responses will remain confidential.

We much appreciate your feedback!

® Female 7
® Male 2
® Prefer not to say 0

3. Please rate your level of satisfaction with the following aspects of the workshop. Please choose one in each row.

® Very satisfied @ Satisfied Neither satisfied nor dissatisfied =~ ® Somewhat dissatisfied ~ ® Very dissatisfied

Importance & Relevance of the topics I e
Quality of resource materials [ ]
Quality of Presentations [ ]
Discussion/Interaction I
Duration of the workshop I
Overall facilitation/delivery of the workshop [ ]
Overall workshop design I
Technical aspects I .
100% 0% 1009



4. Please rate your level of satisfaction with the following aspects of the workshop. Please choose one in each row.

® Very satisfied ~ ® Somewhat satisfied Neither satisfied nor dissatisfied

® Somewhat dissatisfied

Importance & Relevance of the topics I B
Quality of resource materials [ ]
Quality of Presentations 1 |}
Discussion/Interaction — .
Duration of the workshop [ 1 |
Overall facilitation/delivery of the workshop I e
Overall workshop design [ 1 ]
Technical aspects (e.g. sound and video quality) ]
100% 0%

5. The Workshop enhanced my understanding of (please choose one on each row):

® Strongly agree @ Agree Neither agree nor disagree @ Disagree

The Workshop has increased my awareness of the importance of

® Strongly disagree

fostering a shift in mindsets that are essential for innovation and... -

The workshop has helped me learn about the changes that are [ TT™

required at different levels (individual, organizational, and...

It has helped me gain insights to inspire and guide actions to O

address the challenges of promoting innovation in the public...

The workshop has helped me understand CARICAD's Leadership [

schema for public sector transformation —

| have a better understanding of the skills required for public O

sector transformation (behavioral science, innovation, digital, dat...

The importance of Al in the public sector [ ]

100% 0%

@ Very dissatisfied

100%

100%



6. Overall, how satisfied were you with the Workshop?

® Very satisfied 6 33%
@ Satisfied 3
@ Neither satisfied nor dissatisfied 0
@ Somewhat dissatisfied 0
@ Very dissatisfied 0

Mo

67%

7. What did you like most and least about the Workshop, and how can it be improved?

9 Responses

ID Name Responses Language
. . English (United
1 anonymous I like all of it '.-Ig 'sh (Unite
Kingdom)
. . English (United
2 anonymous The examples used to reinforce the points . glish
Kingdom)
| like the fact that many agencies worked together, some English (United
3 anonymous . . L .
important persons (ministers) need this input Kingdom)
. . English (United
4 anonymous The interactive nature . glish (
Kingdom)
Clear transfer of the knowledge and the reference points English (United
5 anonymous

given for maore information. Least - limited time

Kingdom)



English (United

6 anonymous The interaction and the way it was presented .
y y P Kingdom)
. . . English (United
7 anonymous Liked the interaction the most. ) glish (
Kingdom)
Content and ease of access to additional information on English (United
8 anonymous . .
subject matter Kingdom)
. . . English (United
9 anonymous the interactive sessions .
Kingdom)
8. How likely are you going to apply what you have learned in the Workshop ?
® Very likely 6 I —
® Likely 3 I
@ Neither likely nor unlikely 0
@® Somewhat unlikely 0
@ Very unlikely 0
® Other 0
0 2 4 6



9. What follow-up actions will you take to implement the knowledge gained?

9 Responses

ID Name Responses Language
. English (United
1 anonymous Share with colleagues hg ish (Unite
Kingdom)
English (United
2 anonymous Do further research on use of Al rjg ish (Unite
Kingdom)
. English (United
3 anonymous Research the concepts of mindset change hg ish (Unite
Kingdom)
| will endeavour to more fully involve the various levels of English (United
4 anonymous . - . . .
staff in the decision making at meetings etc. Kingdom)
Contact change Management Unit for guidance when English (United
5 anonymous . .
possible Kingdom)
. . English (United
6 Mak t t t .
anonymous ake suggestions at meetings Kingdom)
Pass on the information to others in the workplace. Be an English (United
7 anonymous .
ambassador for the change we need to see. Kingdom)
Advocate for further exposure of more persons to this type of  English (United
8 anonymous

workshops

Kingdom)



