


Webinar Series on Innovation, Digital Government and
Changing Mindsets for Public Sector Transformation

Webinar 2 - State of Digital Transformation in CARICAD Member States
Results from 2023 CARICAD Regional Survey and Findings UN e-Government Survey

Wednesday, 28 February 2024, 10:00 a.m.- 11:30 a.m. Eastern Caribbean Time (9:00 a.m. NY Time)
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Moderator: Dr. Lois Parkes, Leadership Development and Institutional Strengthening Specialist,
Caribbean Centre for Development Administration (CARICAD)

10:00 — 10:05 (Eastern Caribbean Time)
Welcome Remarks
o Dr. Lois Parkes, Leadership Development and Institutional Strengthening Specialist,
CARICAD

10:05 — 10:30 Presentation on the Findings of CARICAD’s Regional E-Government Survey
o Amit Uttamchandani, Chief Technology Officer, Caribbean Corner Office
o Ashish Uttamchandani, Partner, Caribbean Corner Office
10:30 — 10:50 Presentation on the Findings of the UN E-Government Survey
o Vincenzo Aquaro, Chief, Digital Government Branch, Division for Public Institutions and
Digital Government, UN DESA
10:50 — 11:25 Discussion and Q&A

11:25 - 11:30 Key Insights and Closing
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