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E-Government Development Index EGDI

TII – Telecommunications 
Infrastrucutre Index

HCI - Human Capital Index

OSI - Online Service Index

Source: E-Gov 2024, Technical Appendix
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E-government development 
has improved at the global 
level, with the average EGDI 
value reaching 0.64 on a 
scale of 0 to 1, up from 0.61 
in 2022

For the first time, Member 
States with very high EGDI 
values comprise the largest 
share, accounting for 39% of 
the total (76 of the 193 MS) 

However, the number of 
countries with low EGDI 
values has increased from 7 
to 11 since 2022, primarily 
due to geopolitical conflicts 
and post-conflict situations.

E-Government Development at a Glance

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 
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23 Countries moved to higher E-Government Development Index (EGDI) groups: 

17 countries from the high to the very high group 

6 countries from the middle to the high group 

South Africa
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EGDI 2024: Countries Improvement

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 
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Countries Leading E-Government Development, 2024 

The 2024 VH rating class includes 18 

countries, 10 from Europe, 6 from 
Asia, and 2 from Oceania, marking a 
net increase of three countries from 
the previous edition

Germany, Norway, and Spain joined 
the VH group in Europe, while 
Bahrain and Saudi Arabia moved into 
the VH rating class from Asia

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 

Denmark remains the top global 
EGDI performer, leading Europe, 
which accounts for 56% of VH-rated 
countries

In Oceania, Australia and New 
Zealand continue to lead in e-
government development, as they 
have for the past four editions
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Projection

E-Government Development: Regional Trends 

Source: E-Gov 2024, Chapter 3 - Regional E-Government Development and the Performance 
of Country Groupings

Average EGDI values have 
improved in all regions since 
2022. Europe remains the 
leader, followed by Asia, the 
Americas, Oceania and Africa 

Asia has made the most 
notable progress, with a 7.7% 
increase, followed by Africa 
(4.8 %), Oceania and the 
Americas (4.1 %) and Europe 
(2.3%) 

However, despite the 
significant progress achieved 
in Oceania and Africa, the 
EGDI average for these two 
regions remains below the 
global average of 0.64 
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Countries Leading E-Government Development in Asia, 2024 

Widespread Improvement in Digital Government: In 
2024, 25 Asian countries are now in the "very high" 
EGDI group, showcasing regional growth in digital 
governance. Notable advancements include Mongolia, 
Armenia, and Qatar, which have moved into the very 
high EGDI category for the first time.

Emerging Digital Leaders: Countries such as Saudi 
Arabia, the UAE, Kazakhstan, Türkiye, and China have 
made impressive strides by investing in digital 
infrastructure and adopting technologies like AI, 
blockchain, and IoT, which are revolutionizing public 
administration and service delivery.

Positive Competitive Environment: The rapid digital 
transformation across Asia is fostering a competitive 
environment, encouraging continuous innovation and 
improvements in digital governance. This regional 
success serves as a model for other global regions 
aiming to enhance governance through technology.

Source: E-Gov 2024, Chapter 3 - Regional E-Government Development and the Performance 
of Country Groupings

Rapid Digital Advancement: Asia has experienced 
the most significant progress in e-government 
development globally, with countries like 
Singapore, the Republic of Korea, and Japan 
consistently ranking as top performers due to their 
advanced digital infrastructures and innovative 

public service solutions.
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Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 

At the regional level, 
Europe has the highest 
degree of full digitalization 
among the services 
assessed, 
followed by Asia, the 
Americas, Oceania, and 
Africa. At both the regional 
and global levels, rates 
of full digitalization are 
highest for the types of 
online services that support 
business registration, 
licensing, and paying taxes 
(around 50 per cent 
globally) and applying for 
government vacancies (48 
per cent).

Online Services Provided globally and in each region in 2024
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Source: http://fordnn.com/egovkb/en-us/About

New Features adding: 
- EGDI historical patterns
- Possibility to compare countries for 

selected editions
- Possibility to compare cities for 

selected editions

The United Nations E-
Government Knowledgebase is 
a benchmarking tool that 
provides a comparative 
assessment of the e-
government development of 
UN Member States and 193 
municipalities. It offers an 
interactive snapshot of each 
country’s national and local e-
government development from 
a regional and global 
perspective.

UN E-Government Knowledgebase
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