
AI SERVICES 

Challenges & 
opportunities in building 
& accessing AI services 
in Rwanda 
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THE DATASET



Since then, Kinyarwanda came from a 

heavily under resourced language , to 

the  largest African open voice 

dataset with over 2,200 hours of open 

voice data with over 1,000 speakers .

#1Kinyarwanda 
is now the 
largest African 
open voice 
dataset 
globally



PAVING A 

WAY FOR LIFE 

CHANGING 

SOLUTIONS



MBAZA CHATBOT 

• Covid-19 information & 
services chatbot 

• More than 14 million 
questions answered 
since July 2021 

• More than 2.2 million 
unique users and
up to 162.000 unique 
users daily



ROADMAP TO 
EXPANSION 

KINYARWANDA

2019- 2024

LINGALA 
SHONA

2023

EXPANSION 
TO 20 
AFRICAN 
LANGUAGES 
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www.digitalumuganda.com


