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Some Fact of Lao PDR 

Source: UN habitat report 2023
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Digital Policy Development

••
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Legal and Regulatory on ICT and digital economy

Law support Digital and ICT : the Law on ICT (2017), Law on Prevention and Combating Cyber Crime (2015), Law on 
Payment System (2017) and the Law on Electronic Signatures (2018), Law on advance Technology (2020) , Law on 
Telecommunications (2020), Law on Electronic Transactions (2022), Decree on Digital Government  (2022),  and 2024 
Draft digital Government Strategies, AI strategies, Cybersecurity Strategy and Law. 
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•Data Availability and Quality:
• Limited access to high-quality, relevant data 
• Challenges in data standardization and integration 

across different sectors.
• Language and local content 

•Skill Gaps and Capacity Constraints:
• Shortage of expertise and trained personnel in 

government agencies.
• The need for continuous learning and skill 

development among public servants.

•Infrastructure and Resource Limitations:
• Insufficient technological infrastructure to support 
• Financial constraints limiting the adoption of digital 

technologies.
•Public Awareness and Trust:

Challenges on digital governance 
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"Transform to digital government  that can 

connect  government, business and people  and 

to be driver of economic-social  Lao PDR“
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What Works:

1. A National Executive Committee for Digital Transformation has been appointed in the Lao PDR, with the Prime 
Minister of the Lao PDR serving as the chairperson. This committee facilitates cooperation between the 
ministries of the Lao PDR in developing a digital government.

2.  Laos has made meaningful progress in rolling out digital public services through e-Government platforms. 
Services like online business registration, tax filing, and health services have improved efficiency and reduced 
bureaucratic hurdles. These initiatives help streamline interactions between the government and citizens, 
making processes more transparent and reducing corruption.

3. The Laos government has leveraged partnerships with international organizations and neighboring countries to 
support its digital transformation efforts. Organizations like the World Bank, the United Nations, and regional 
partners have provided funding, technical expertise, and infrastructure development to help Laos build its digital 
ecosystem.

 

1. What are two critical lessons learned in implementing data/digital transformation 
strategy in your country: what works and what doesn’t? 
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What works for us ?

1. Pain Points Driven – User-Centric Approach
Focus on Solving Real Problems:
• Example: E-Office as a Hero Product
• E-Office: A government software designed for 

document tracking and management across 
inter-governmental agencies.

• Key benefits:
• Enhances efficiency by tracking documents 

in real-time.
• Reduces the risk of lost or misplaced 

documents 
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What works for us ?

2. Having local developers' part to be part of digital governance project

• Understanding Local Context:
Local developers are familiar with the unique challenges and requirements, and 
know how to navigate within local context 

• Building Stronger Relationships:
Local developers foster stronger connections with key stakeholders, ensuring 
smoother project execution.

• Faster Response and Extended Support:
Having developers on the ground leads to quicker response times, ensuring longer-
term service and support.

• Cost Efficiency:
Reduced travel and outsourcing costs by leveraging local talent.
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Funding Challenges

• External Funding:
There is a mismatch between the real 
needs of our e-government initiatives 
and the available funding from 
external sources.

• Internal Funding:
• In Laos, there is no dedicated 

budget for the maintenance of e-
government systems.

• This makes it impossible to apply 
for state funding to support 
ongoing maintenance, leading to 
unsustainable systems.

Interoperability Issues
• Fragmented Systems:

As a least developed countries, 
different ministries and agencies in 
Laos often receive donor funds, 
grants, and aid to develop their own 
separate systems.

• Result:
These isolated systems hinder 
interoperability across government 
agencies, creating inefficiencies in 
communication and collaboration.

2. What are two challenges that you face, and would like to learn from other countries?
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3. Suggest one recommendation for further discussion in UN forums; how can the UN and 
the global community better support countries in advancing effective data/digital 
governance strategies? 

• The UN could create online platforms that connect countries, allowing them to share best practices, case 
studies, and experiences related to data and digital governance. This would encourage collaboration and provide 
countries like Laos access to valuable insights from others who have successfully implemented governance 
strategies.

• The UN can work with member states to develop training programs tailored to the specific needs of countries at 
different stages of digital transformation. These programs could focus on key areas such as data protection, 
digital literacy, and cybersecurity, equipping local stakeholders with the necessary skills to implement effective 
governance frameworks.

• The UN should encourage partnerships between developed and developing countries, enabling knowledge 
transfer and resource sharing. Collaborations can be established with international organizations, NGOs, and the 
private sector to provide technical assistance and financial support for capacity building initiatives in data 
governance.



UN DESA | Division for Public Institutions and Digital Government

How can the UN and the global community better support countries in advancing effective 
data/digital governance strategies? 

Resource Mobilization for Advancing Digital Governance
• Funding Support
• Human Resource Development and Capacity Building
• Investment Efficiency Guidelines to prevent duplicate investment
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