
LOCAL AND NATIONAL E-GOVERNMENT TOOLKITS



Why a Local and 
National 
E-government 
Toolkit ?



Intended Outcomes

Bridge

• Bridge the Digital Divide:
• Many countries and cities, particularly in low-income and lower-middle-income nations, lack resources for e-government 

development.
• These toolkits offers guidance and tools to accelerate progress on SDGs, bridging the digital gap.

Build on

• Build on Existing Efforts:
• UN DESA’s LOSI and OSI instruments support countries and cities globally.
• These toolkits extend support to e-government initiatives, building on existing frameworks.

Improve

• Improve Public Service Delivery:
• Advanced e-government correlates with better public service delivery.
• The toolkits empower countries and cities to enhance service delivery and efficiency.

Address

• Address Vulnerable Groups’ Needs:
• Tailored solutions within the toolkits cater to the needs of vulnerable populations.
• Digitalization can improve accessibility and inclusivity for all.

Leverage

• Leverage Advancements in Digital Government:
• Cutting-edge tools in these toolkits harness the latest advancements in digital government.
• Countries and cities can leverage these innovations to achieve their development objectives effectively.



What to expect from these 
E-Government Toolkits?



Key Facts About the Toolkits

A COMPREHENSIVE 
RESOURCE: GUIDES, 

MATERIALS, 
METHODOLOGIES, AND 

CASE STUDIES.

FOR ALL 
STAKEHOLDERS: LOCAL 

AND NATIONAL 
GOVERNMENT 

OFFICIALS, 
DEVELOPMENT 

PARTNERS, ACADEMIA, 
ETC.

SUPPORTS SUSTAINABLE 
DEVELOPMENT: TOOLS 

TO BRIDGE DIGITAL 
DIVIDES AND ADVANCE 

SDGS

CONTINUOUS 
IMPROVEMENT: 
DESIGNED FOR 

EVOLUTION, USER 
FEEDBACK 

ENCOURAGED.



National 
and Local
Toolkit 
Content

Set of Guides structured around key dimensions of the EGDI-OSI 
(Online Service Index) or LOSI (Local Online Service Index), with 
definitions, explanations, and case examples for the 
implementation or enhancement of each indicator. 

The 
Toolkits 
Content:

Welcome & Course Overview : Intended Outcomes, and 
Key facts around its content.

Introductory Section: Gain a Fundamental Understanding of 
E-Government and OSI/LOSI, the role of Measuring & 
Evaluating E-Government.

Features for a successful national e-government system: how 
to assess and satisfy each OSI/ LOSI criteria. i.e., institutional 
framework, technology, participation and engagement, 
services, and content provision and component E-Government 
Literacy.

MSQ (Members State Questionnaire) or Local Government 
Questionnaire (LGQ) Section: Access detailed insights on the 
MSQ/LGQ and its value for the OSI/LOSI

Compendium of Best Practices around OSI/LOSI: A 
compilation of best practices around each OSI/ LOSI 
indicator from around the globe.



How to use the Toolkits?



The Toolkits as Dynamic, Evolving Documents

Clear Guides & Examples: 
Step-by-step instructions on 

improving online public services.

Key Focus Areas:

Institutional Framework: 
Strengthening governance for 
e-government.

Service Provision: Delivering efficient 
public services.

Technology: Adopting innovative 
digital solutions.

E-Participation: Engaging citizens 
effectively.

Content Provision: Ensuring 
accessible and relevant information.

E-Government Literacy: Enhancing 
skills for effective usage.

Hands-on Training

Adaptable for national or local 
training sessions.

Real-world case studies and best 
practices to guide 
implementation.



Where can the National Toolkit be Accessed?

Available in PPT and Online

Scan below or follow: 
https://publicadministration.un.org/egovkb/en-
us/About/Overview/National-E-Government-To
olkit 

https://publicadministration.un.org/egovkb/en-us/About/Overview/National-E-Government-Toolkit
https://publicadministration.un.org/egovkb/en-us/About/Overview/National-E-Government-Toolkit
https://publicadministration.un.org/egovkb/en-us/About/Overview/National-E-Government-Toolkit


Where can the Local Toolkit be Accessed?

Available in PPT, Online and on Moodle

Scan below or follow: 
https://publicadministration.un.org/ego
vkb/en-us/About/E-Government-at-Loca
l-Level/Local-E-government-Toolkit 

https://publicadministration.un.org/egovkb/en-us/About/E-Government-at-Local-Level/Local-E-government-Toolkit
https://publicadministration.un.org/egovkb/en-us/About/E-Government-at-Local-Level/Local-E-government-Toolkit
https://publicadministration.un.org/egovkb/en-us/About/E-Government-at-Local-Level/Local-E-government-Toolkit


Toolkit: Preview



Landing Page







Compendium of Best Practices: Local and National E-Government

• More than 604 cases submitted

• Available Online

• Any country or city is welcome to 
submit their best practices of 
e-government by writing to 
dpidg@un.org or online

https://1drv.ms/p/s!AidYIFyayfoKhUrEB1ZtVx6AFshN


UN DESA/ DPIDG 
Local level initiatives



              Courses: Local E-Government 
Toolkit and Theory

Enrol in our interactive Moodle course on 
the local e-government toolkit here: 

https://capacity.desa.un.org/article/local-e
-government-toolkit 

Interested in the theoretical foundations of 
local e-government? Join our course here: 
https://capacity.desa.un.org/article/local-e

-government-theory 

https://capacity.desa.un.org/article/local-e-government-toolkit
https://capacity.desa.un.org/article/local-e-government-toolkit
https://capacity.desa.un.org/article/local-e-government-theory
https://capacity.desa.un.org/article/local-e-government-theory


Join the LOSI 
Network

• Outcomes:
• Policy Guidance

• Enhanced Access

• Capacity Building

• Accountability

• Benchmarking

• International 
Collaboration

• Contact: dpidg@un.org And more applications...

mailto:dpidg@un.org


Thank you!

FEEL FREE TO REACH OUT IN 
CASE OF ANY QUESTIONS OR 

FEEDBACK

ANGELICA.ZUNDEL@UN.ORG 
OR DPIDG@UN.ORG 

mailto:Angelica.zundel@un.org
mailto:dpidg@un.org

