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What is Data 
Governance

• What is Data Governance?
• A framework for managing data 

assets to ensure security, 
accuracy, usability, and 
compliance.

• Why is Data Governance Important 
for The Gambia?

• Strengthens public trust.
• Enhances digital transformation.
• Supports economic development 

and innovation.



Digital Identity
• Definition: A unique representation of an 

individual or entity in digital environments. a 
collection of data that identifies a person, 
organization, or device online and offline. It 
can be used to authenticate a user's identity, 
grant access to services, and provide 
personalized experiences. 

• Benefits:
• Enables access to government and 

private sector services.
• Reduces fraud and identity theft.
• Promotes inclusion by bridging the 

digital divide.
• Challenges:

• Privacy risks.
• Digital exclusion.
• Lack of interoperability.



Data Protection 
and Privacy 
Laws

• Data Protection Laws:
• Regulate how personal data is 

collected, stored, processed, and 
shared.

• Privacy Laws:
• Safeguard individual rights to 

control their personal information.
Key Elements of The Gambia’s Data 
Protection Bill:

• Consent.
• Purpose limitation.
• Data minimization.
• Security measures.



Current Context in The 
Gambia

• Digital Identity:
• Initiatives like national ID systems, Driver’s License 

and voter registration.
• Limited integration across sectors.
• National  Digital Identity Strategy

• Data Protection:
• Draft Data Protection and Privacy Bill.
• Need for robust enforcement mechanisms.

• Privacy Concerns:
Surveillance/interception, unauthorized data sharing, 
and cyber threats/Cyber bullying.



Why a National Data 
Governance Framework?

• Strategic Objectives:
• Promote data-driven decision-making.
• Ensure compliance with regional and 

international standards (e.g., AU Data Policy 
Framework).

• Build trust in digital systems.
• Pillars of Data Governance:

• Digital Identity.
• Data Protection and Privacy Laws.
• Technology and Infrastructure.



The Role of Digital Identity in Data 
Governance

Streamlines 
Service 

Delivery:

Facilitates secure 
and efficient 

e-governance 
services.

Enables 
Interoperability

:

Ensures 
compatibility 

between different 
systems and 
databases.

Supports 
Decision-Makin

g:

Provides accurate 
population data for 
policy-making and 

development 
planning.



Integrating Digital Identity into the 
Framework

• Key Actions:
• Establish a unified digital identity system.
• Ensure secure data sharing across government and 

private sectors.
• Promote user control and consent mechanisms.

• Expected Outcomes:
• Enhanced trust in digital systems.
• Increased access to services.
• Improved accountability.



Strengthening Data 
Protection and Privacy 
Laws

• Priorities:
• Enact and enforce the Data Protection 

and Privacy Bill.
• Create an independent Data Protection 

Authority.
• Ensure alignment with global standards 

(e.g., GDPR, AU Convention).

• Benefits:
• Protects citizens’ rights.
• Fosters innovation by creating a secure 

digital environment.
• Attracts foreign investment by ensuring 

compliance.



Key Components of the National Data Governance 
Framework

Legal and Policy 
Framework:

Digital Identity legislation.
Data Protection and Privacy 

Act.

Institutional 
Structures:

Independent regulators and 
data governance bodies.

Technical 
Infrastructure:
Secure databases.

Interoperability standards.

Capacity Building:

Training for public officials 
and private entities.

Public Awareness:

Education campaigns on 
rights and responsibilities.



Challenges to Implementation

Limited digital 
literacy.

Resource 
constraints 

(financial and 
technical).

Resistance to 
change within 

institutions.
Cybersecurity 

threats.



Recommendations

• Policy and Legal Action:
• Fast-track enactment of the Data Protection and Privacy Bill.
• Develop guidelines for secure digital identity implementation.

• Capacity Building:
• Invest in digital literacy programs.
• Train government officials and stakeholders.

• Technology Investment:
• Enhance cybersecurity measures.
• Develop infrastructure for interoperability.

• Stakeholder Engagement:
• Involve civil society, private sector, and citizens in framework 

development.


