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• UNPAN established in 1999 and has 33 partners 
around the world with the Regional Hub of Civil 
Service in Astana having joined in 2014. 

 
• Immediate objective: Establish internet based 

network that links regional and national 
institutions devoted to public administration 
 

• Long-term objective: Build capacities of these 
institutions to promote access, processing and 
dissemination of information through ICT to 
promote better public administration. 
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• UMU Team: 

Anni Haataja (haatajaa@un.org) 

Gerald Kandulu (kandulu@un.org) 

Nathan Henninger (henninger@un.org) 

Xiao “Mimi” Wang (wang22@un.org) 

Giles Hutchinson (hutchinsong@un.org) 

Jeanne Jacques (jacques5@un.org) 

Candace Hosang Charbonne (on ML) 
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What We Have Achieved in 2013 
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• DPADM is one of the 10 
Divisions in DESA.  

 

• UNPAN/DPADM IS the 2nd 
most visited DESA 
website. 
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Number of documents downloaded from UNPAN (2013)  13,445,642 

  UNPAN on Facebook 

        https://twitter.com/unpan  



Content Contributed by  Partners  
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• Events 

• News 

• Announcements 

• Documents 

• Cases for Knowledge Bases 

 



Promote your Events 
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Top 5 Event Contributors 
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Share News  
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Top 5 News Contributors 
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Top Announcement Contributors 
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UNPAN Knowledge Bases 

• E-Government 
Practices 

 

• ICT for Public Service 

 

• UN Public Service 
Awards   
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Knowledge Base Page Views 
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Share Documents 
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Documents Top Contributors  
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Capacity Building Activities  
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• Online Training Centre 

• E-Library 

• Biannual Workshop 

 



Online Training Centre 
• Online training courses in English, Russian and Spanish 
• 3 new courses since 2013: 

 Corruption Prevention 
 Open Government Data for Citizen Engagement 
 Strategies for Strengthening Public Sector Human Resources 

Management for Africa’s Development  

• Upcoming course: Citizen Engagement and Preventing 
Corruption 

• In addition e-learning materials in Arabic, French, Portuguese, 
Romanian and Ukrainian  

www.unpan.org/elearning 
• Blog : 
http://unpanelearning.wordpress.com/ 
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http://www.unpan.org/elearning
http://www.unpan.org/elearning
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DPADM E-Library 



DPADM E-Library 

Number of page views  in 2013 (http://unpan.org/publications/) 9,215 

Number of publications downloaded from E-library  65,040 

Number of USB E-Library drives distributed                            appr. 2,000 

Next USB version  4.0 coming in the second quarter of 2014  



Looking Ahead 

• Biannual Partners Meeting in 2014 

• Increased use of social media 

• Strengthening partnerships and cooperation 
with international, regional and professional 
organizations through UNPAN 

• Consulting UNPAN Partners 

• Encouraging contributions 
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2000-USA 
E-Information Training 

2001-Senegal 
E-Information Training 

2002-China 
Online Database 
 

2003-Greece 
E-Information Management 
 

2007-S. Korea 
E-Knowledge Management 
 

2010-China 
Harnessing KM through Web 2.0 
 

2012-South Africa 
Open Govt Data: Using Data for Transparency, 
Accountability & Collaboration 
 

2014-? 
 
 

UNPAN Biannual Meeting 



Thank You! 
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