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e-information
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OGD

policy

OGD

portal

data

privacy

data

security

datasets on HEALTH |
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EMPLOYMENT |

ENVIRONMENT |

JUSTICE

GIS

(geographical

information

system) dataset

real-time

dataset

right to

access to

information

(FoIA or

similar)

datasets on

BUDGET /

EXPENDITURE

user guide

on OGD

open data

hackathons

or similar

(meta)data

dictionary

user can

request

data

open

data

license
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social media

for e-

dialogue

e-consultation

e-dialogue

         e-

engagement

Feedback /

complain about

public service

delivery

AI chatbots

for e-

dialogue

report

corruption

"leave feedback"

to improve the

usability and/or

accessibility of e-

services

report any form

of discrimination

(e.g. ethnicity,

age, or gender)

evaluation

of user

satisfaction of

e-services

where

Government

gathers opinions

and feedback 

where people are

involved with or

become involved

with the service

delivery

online dialogue

(forums, polls,

questionnaires)

on HEALTH | EDUCATION |

SOCIAL PROTECTION |

EMPLOYMENT |

ENVIRONMENT | JUSTICE

 online consultations (forums,

polls, questionnaires)

to solicit public opinion from

vulnerable groups**, including

women, older people,

persons with disabilities,

immigrants and persons living

below the poverty line

United Nations E-Government Survey

E-Participation and

Open Government Data (OGD)

..

E-Participation and Open Government Data
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OGD portal

or similar

e-information

  providing

information

e-enabling

open

government

data policy

Rights to

access data

and

information

OGD on HEALTH |

EDUCATION |

SOCIAL

PROTECTION |

EMPLOYMENT |

ENVIRONMENT |

JUSTICE? datasets on

BUDGET /

EXPENDITURE

e-participation

portal or similar

 live chat or AI

chatbots to

provide

information

information about e-

participation

activities

(including in public

areas/spaces)

user guide

on OGD

GIS

(geographical

information

system) dataset

real-time

dataset

use of social

media to

provide

information

information

 that serves

notification

purposes 

information

that enables

people to

participate

e-participation

policy information

about data

privacy

information

about data

security

 policy information on
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information

about e-

participation

activities for

vulnerable

groups**

(meta)data

dictionary
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open data

hackathons

or similar

partnership

with private

sector in e-

service

#form of e-

petition

#participatory

budgeting

e-decision-

   making

e-collaboration

e-empowerment

where governments

and people

interchange

resources and ideas

bottom-up

participation 

& citizen-driven

agendas

 partnership with

civil society

(co-production,

co-creation,

crowdsourcing)

people's voices are

included in policy decision-

making in HEALTH |

EDUCATION | SOCIAL

PROTECTION |

EMPLOYMENT |

ENVIRONMENT | JUSTICE

(past 12 months)

people's voices are  included

in policy decision-making

among specific vulnerable

groups (women, older

people, persons with

disabilities, immigrants and

persons living below the

poverty line) (past 12 months)

Anir Chowdhury
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Guiding questions:

1. How can the E-Government Survey better assess e-participation, that

includes the following dimensions:

(i.) e-information (providing information; and e-enabling);

(ii) e-consultation (e-dialogue and e-engagement) ;

(iii) e-decision-making (e-collaboration and e-empowerment).

2. How can the E-Government Survey better assess open government data and

(national) data governance?
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1. How to leverage on digital government and

new technologies for inclusion? 

2. How to ensure gender balance in e-government

services? 

3. How to build and maintain people’s trust in

digital government and technologies? 
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IDEAS & QUESTIONS PARKING LOT

.. .. ..

Idea  Question


