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2020: E-Government Development at a Glance
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2020 Key Findings

✓ Global trends in e-government 
development improved

✓ 126 UN Member States have 
High and Very-High EGDI levels

✓ 57 countries have “Very-High 
EGDI” compared to 40 countries 
in 2018

✓ Only 8 countries have “Low-
EGDI” compared to 16 countries 
in 2018 (7 of them from Africa)
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Positive Moves within EGDI Groups 
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2020 Key findings

✓ 42 MS transitioned from 
lower to higher levels of 
EGDI

❑ Africa:      15 countries (28%)

❑ Americas:  9 countries (26%)

❑ Asia:         11 countries (23.%)

❑ Europe:      7 countries (16.%)

❑ Oceania: 0 transitions. 
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Global and Regional Distribution

Key Findings

✓ The Global average EGDI 
increased to 0.60 in 2020, 
from 0.55 in 2018

✓ All MS in Europe have EGDI 
scores above the global 
average of 0.60

✓ Oceania and Africa regions 
remain below the global 
average of 0.60  

❑ Europe - Average EGDI: 0.82 
❑ Asia - Average EGDI: 0.64 
❑ Americas – Average EGDI: 0.64
❑ Oceania – Average EGDI: 0.53
❑ Africa – Average EGDI: 0.39

.  
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Key Messages

❑ On average, 66 % of the UN Member States 
provide online services, however countries 
offering the full spectrum of services are in the 
Very-High and High-OSI level groups (93 % and 
81 per % respectively)

❑ 7 of the 8 countries with the lowest EGDI scores 
are least developed and/or landlocked 
countries in Africa

❑ While Africa has made significant progress in e-
government development, with only 7 of the 
region’s 54 countries remaining in the low EGDI 
group, there is still the persistence of digital 
divides within and between countries and 
regions. 

❑ Differences in e-government development exist 
even in highly developed regions

Differences in e-Government Development
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Compendium of Digital Government Initiatives in 
response to the COVID-19 Pandemic (1/2)

Key Messages

❑ Digital technologies have allowed governments 
to provide clear, up-to-date information to the 
public, local authorities and health workers, 
while working alongside stakeholders to reduce 
the spread of misinformation, and to address 
cybersecurity and data privacy issues

❑ Many countries were quick to deploy tracking 
and tracing apps, and apps for working and 
learning from home. We have experienced new 
tools and processes, such as dedicated COVID-
19 information portals, hackathons, e-services 
for the supply of medical goods, virtual medical 
consultations, and self-diagnosis apps, among 
others

❑ This Compendium highlights more than 200 of 
the 500 cases shared by Member States in a 
response to a call for inputs from DPIDG in 
April/May 2020 and aimed to serve as an 
inspiration to policy maker.
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Compendium of Digital Government Initiatives in 
response to the COVID-19 Pandemic (2/2)

Focus Areas
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E-Government during the COVID-19

What did we learn during the pandemic?

✓ Technology and financial resources were available -> But not all 
the governments could access equally

✓ Speed of decision making increased -> but not all the 
governments were prepared to speed-up

✓ Adaptation to a new situations become a necessary ->but not all 
the governments were effective in change management

✓ Data to support decision making exists -> but often not 
integrated or accessible to all

✓ Solving isolated problems worked -> but often using a silos 
approach without understanding the other societal consequences 
and needs 

Throughout the COVID-19 pandemic, digital technologies have enabled governments to connect with people and to 
continue to deliver services online. In many countries digital government has stepped up its central role as a necessary 

element of communication, leadership and collaboration between policy makers and society. At the same time, 
heightened concerns over privacy, misinformation and disinformation have emerged. Policy makers have found 

themselves in the middle of a rapid digital transformation during these times.

Challenges

➢ Digital Divides 
➢ Resource constraints 
➢ Misinformation/fake 

information
➢ Privacy
➢ Surveillance 
➢ Data protection
➢ User uptake / trust
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E-Government during the COVID-19: in conclusion … 

Key Messages

❑ The COVID-19 has forced Governments and 
societies to turn toward digital technologies to 
respond to the crisis in the short-term, recover 
from and resolve socio-economic repercussions in 
the mid-term, and reinvent existing policies and 
tools in the long-term. 

❑ With only ten years left to achieve the 2030 
Agenda, Governments need to work on 
strengthening the relationship between technology 
and sustainable development.

❑ Using multi-stakeholder partnerships to share 
technologies, expertise and tools can support 
Governments in the recovery process that involves 
restarting the economy and rebuilding societies.

❑ Developing countries cannot mitigate the crisis 
alone. Therefore, national, regional and local 
collaborations with private sector, academia, civil 
society, international organizations and other 
stakeholders are necessary. 
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