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SMART BRIDGE PROJECT

both government
agencies and
private companies
can use ready-
made software
tools for
integration with
the services of
ministries and
departments that
are available on
the platform

THE SOLUTION TO ALL CURRENT ISSUES OF INTEGRATION

• UNIFIED INTEGRATION SERVICES FOR PUBLIC SERVICES;

• SIMPLIFIED AND FAST INTERACTION BETWEEN 
GOVERNMENT AGENCIES AND PRIVATE BUSINESSES:

From 3 months → to 1 month

From 8 approvals → to 1 approval

From 8 emails → to 0 emails

From 4 techs. Doc → up to 1 online form

PLANS FOR 2020

Development of public services and the creation of an open, 
transparent and effective digital government

Automated public 
services

82%

Automation of 
public services

90% MORE 
THAN INTEGRATIONS100

INCREASE IN EGOV 
MOBILE SERVICES

MORE 
THAN

100

EGOV MOBILE

3 million downloads

70 popular services 

«Digital documents» 
service  

to reduce bureaucracy and the
need to present documents «in
person».

«E-licensing» State Database

87 licenses

314 permissions

51 notifications

452
services 

Examples of composite 
business services:
1) «Issue of environmental permits for

category I objects» with «Issue of
conclusions of the state environmental
expertise for category I objects»;

2) «Issuing permits for emissions to the
environment for objects of categories II, III
and IV» with «Issuing conclusions of state
environmental expertise for objects of
categories II, III and IV»;

3) «Issuing a sanitary and epidemiological
conclusion on the compliance (non-
compliance) of an object of high epidemic
significance with regulatory legal acts in the
field of sanitary and epidemiological
welfare of the population and hygienic
standards» with «Assigning an accounting
number to the object of production
(manufacturing) of food products»;

Kazakhstan ranked 29th among
193 countries, according to the
UN survey on the level of e-
government development for
2020.
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Development of public services and the creation of an open, 
transparent and effective digital government

e-Residence allows everyone in the world to get access to 
a developed e-government system, which in practice 
means completely electronic and remote interaction with 
the state when registering a company, working with banks, 
and paying taxes.

The international Technopark of IT startups «Astana Hub»
was established for the creation of an innovation
ecosystem. Astana Hub participants are exempt from
taxes.

E-RESIDENCE PROJECT
ACCESS TO THE INTERNET
«ASTANA HUB»
MINING
SMART DATA UKIMET

98% of Kazakhstan's population has access to the 
Internet.

Legislative amendments on the implementation of 
activities related to mining were adopted this year.

SMART DATA UKIMET combines a large amount of data from 
state bodies and allows making decisions based on them
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Thank you!


