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1. EGDI and its components

2. Online Services Delivery
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Figure A.1. The three components of the E-Government Development Index (EGDI)

HCI
1/3
[ OSI - Online Service Index
Tl - Telecommunication
Infrastructure Index
HCI - Human Capital Index
TI (i) the scope and quality of online services quantified as the Online
173 Service Index (OSI);

(i) the status of the development of telecommunication infrastructure
or the Telecommunication Infrastructure Index (Tll); and

(ii) the inherent human capital or the Human Capital Index (HCI). Each
of these indices is a composite measure that can be extracted and
analyzed independently.
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Key Messages: Transactional online services by OSl-level groups, 2020

H Low OSI m Middle OsI ® High 0Osl = Very High OsI B UN Member States
(21 countries) (72 countries) (46 countries) (54 countries) (193 countries)

* Number of countries offering at 12

least one online service 160
increased from 140 to 162 (16%) 190

120

* 84 per cent of the countries offer
at least one, and on average 14,
out of 20 transactional online
services

100

* The most prevalent e-service
globally is registration of a new
business, the least prevalent one:
submission of VAT &
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Key Messages:

80 percent of Member States offer
specific services for youth,
women, older persons, persons
with disabilities, migrants and
people living in poverty
However, services for people
living in poverty and migrants
are offered by fewer countries,
which highlights a possible
neglect of needs of these groups
of people.

European countries continue to
lead in online service provision
for vulnerable people (93%),
followed by Americas (84%), Asia
(80%), Oceania (65%) and Africa
(55%).
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(by year and by region)

Figure 2.7 Number of countries providing online services for vulnerable groups, 2016,

2020
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Source: 2016, 2018 and 2020 United Nations E-Government Surveys.




Department of ZX -
Economic and HE ?i““" gggfl'%h}gli

Eooneme nd (24 RSPt Trends in Transactional Online Services

Vg@ United
7 Nations

Figure 2.6 Percentage of countries in each region offering online services, 2020

Key Messages:

o, Africa s Americas e pAsiy  esssmFyrppe s Qceania

Register a business

« Europe is the leader in the number of Apply for visa  100% Apply for business license

provided e-services : subit change of address

v' 70% of countries provide all 20
online services assessed

Submit income taxes

Register a motor vehicle Submit Value Added Tax

v' between 88 and 95 per cent of Declare o police ApPly for gavemment vacandes
countries offer half of the
services assessed Pay fines Apply for a birth certificate
* Expansion of online services is
moving fast also in other regions: Apply for land titl e regist ration Apply for building permit

v' In Americas and Asia 60% of
countries offer 16 out of 20 online / 280
services Apply for personal identity card Apply for marriage certificate

v' In Africa and Oceania, 50 per OO IO PO g P or ot conficate
cent of countries offer 12 to 14
online services

Apply for Environmental per mits

Source: 2020 United Mations E-Government Survey.
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Key MessageS° Figure 1.8 Geographical distribution of fthe four EGDI groups, 2020

* High income MS have higher OSI o Republic of Korea: 1.0
scores | Kazakhstan: 0,92 %%’

* For all other income groups, the India: 0.85 . o o0
median OSI scores are below the OSI o % .: “lun::";:l o
average of 0.5620 | o %% |

* However, there are exceptions: e.g. ooge®? Yee,
Rwanda, Uganda and Tanzania have poe | RYANGR06T '.'{.:
high OSI values despite being low- S . oo Stobal Gl average o
income economies; India has VH-OSI s -;- es® median: 0.5¢ .
value in lower-middle income group 3 - o *

* There are countries that have VH-OSI o ot
and are already in the HV quartile of “es e median: 0,

H-EGDI:(Colombia, Mexico, Ecuador, Paid® 0.28
Peru, Albania and Serbia) 02
* 13 countries have VH-EGDI and H-OSI
giving room for OSI improvement
0.0
Low income Lower middle income Upper middle income High income
Source: 2020 United Nations E-Government Survey.
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National portal functions improved

Key Messages:

76%

High income 97%

* All Member States (but one) 100%

have national portals
66%

* 90% have advanced features Upper middle income
(one-stop-shop, social networking
opportunities, and interactive design
with feedback OptiOIlS) Lower middle income

93%
98%

61%

80%

98%
* Less common are very

advanced features (advanced S50,

search options, tutorials, chats and Low income h 84%

corruption flagging) 1o
0% 20% 40% 60% 80% 100%

mVeryadvanced gAdvance Basic
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E-Procurement Services Expanded

Figure 1.17 Number of countries offering tools for e-procurement*
Key Messages: -
M Low OSI B Middle OSI [ High 08l B Very High C51 o Total 161
* 161 countries announce gov. 1 118
procurement 1o 125
138 provide results of o
biddings -
. 80 67
125 countries have e-
60
procurement portals
40
* 67 countries provide digital
- c 20
INvVolices
0
) Between 62% and 93% Of MS DigitaI{Enwices E-procurement platform Find procurement [/ bidding Online announcements
process results online
1n all reglOn have e- Source: 2020 United Nations E-Government Survey.
pro curement portals_ * Among the 193 United Nations Member States surveyed.
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Key Messages:

45

40

Figure 1.18 Number of countries publishing government vacancies online, 2018 and 2020
* 30% more countries publish
government vacancies

online 30 -
v'93 % of counties in Europe. ’ 26
2
v 36 % of countries in Africa 1
|

Africa Americas Asia Europe Oceania

35

(%]
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o

un

o

W 2018 w2020

Source: 2018 and 2020 United Nations E-Government Surveys.
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Figure 1.11 Trends in sharing public information online, 2020

Key Messages:

200

175
 80-90% of UN Member States oo 160156 168, paeT> 158
share information online 140
. . 120 101
* 50% increase in the number of | 88 7
. o gn
OG[? Po.rtals pro.\fldl.ng sector - . »
specific information in machine || 28 I I
20
readable formats 0 I i

Justice Social protection Employment Environment Health Education

v' A positive shift from non
machine-readable formats (such
as PDF) to machine-readable
formats

M Provide sources of information on policies
M Provide information on government expenditures (budget)
I Provide open government data setsinmachinereadable formats

B Provide open governmert data setsinmachine non-readable formats

Source: 2020 United Nations E-Government Survey.
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Key Messages:

* Mobile broadband subscription
(as a percentage of Gross
National Income (GNI) per
capita) remains significantly
higher in Africa (11.8) and
Oceania (5.1)

Affordability of Mobile Broadband

e s — e . — —L€nainsanissue_____ S —

Figure 1.15 The cost of active mobile broadband subscriptions as a percentage of gross national income, by

region, 2020
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Source: International Telecommunication Union, Statistics (2020), available at https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx.
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