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Available for download at:

https://www.cetic.br/media/docs/publicacoes/2/20200707094309/tic_governo_eletronico_201

9_livro_eletronico.pdf
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DIGITAL POLICY PRIORITIES: CHALLENGES FOR
MEASURING DIGITAL TRANSFORMATION
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DIGITAL POLICY PRIORITIES: CHALLENGES FOR
MEASURING DIGITAL TRANSFORMATION

DIGITAL POLICIES DEVELOPMENT EXISTING DATA GAPS
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ICT IN URBAN MANAGEMENT: CHALLENGES
FOR MEASURING SMART CITIES

o PRESENTATION Demi Getschko (NIC.br)
o PROLOGUE Cristina Bueti (ITU-T)
o INTRODUCTION

o CHAPTER 1 - Electronic government and the roads
towards smart cities: Differences and inequalities in the
adoption and use of ICT by municipalities in Brazil

o CHAPTER 2 — Measures of smart and sustainable cities: TECNOLOGIAS
from global to local NA GESTXO URBANA;

desafios para a medi¢cao
de cidades inteligentes

o CHAPTER 3 - The experience of extending the smart city
maturity model and indicators to an emerging country

Available for download at

o CONCLUSION - Public policy recommendations https://www.cetic.br/pt/publicacoes
/indice/estudos-setoriais/



DIGITAL GOVERNANCE
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ELECTRONIC SERVICES ON THE WEBSITE
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website (%)
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TYPE OF CONTACT ON THE INTERNET
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CENTER OF OPERATION, BY MONITORING AREA

Total number of local governments with a center of
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TECHNOLOGY ADOPTION IN URBAN MANAGEMENT
Total number of local governments (%)

More than More than
Total 50,000 up to | 100,000 up to |More than 500,000
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inhabitants inhabitants
Electronic cgrd or ticket for citizens 99, 599 659 86
to use public transportation
Zz\l::iléc; bus with a GPS tracking 139, 199, A6% 2104
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Remote-controlled traffic lights 6% 21% 35% 64%

Source: ICT Electronic Government Survey 2019 (CGl.br)




ICT COVID-19 PANEL SUVEY

SURVEY OVERVIEW
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Between July 29 and August 20, 2020
Interviews online or by telephone

Source: Survey on Internet use in Brazil during the new coronavirus pandemic - ICT COVID-19 Panel — 2nd edition (2020) [!eljmj][ "l[!J][ Dulhr



SEARCHING FOR INFORMATION OR CARRYING OUT PUBLIC

SERVICES ONLINE
Internet users 16 years old or older (%)

0 20 40 60 80 100
Labor rights or social security — 40 ,
Personal documents — 32 26
Publich health IR 26 .
Public education N — 31 2
Government taxes and fees -/ 3234
Public transportation or other urban services I 17 26
Police and security . 1315

. | | m|CT HOUSEHOLDS 2019* ICT COVID-19 PANEL**
Base reprocessed by population. See the methodological report..

** The reference period adopted by the ICT Household survey was 12 months. In the ICT COVID-19 Panel, the reference period considered was since the beginning of the pandemic.

Source: Survey on Internet use in Brazil during the new coronavirus pandemic - ICT COVID-19 Panel — 2nd edition (2020) [!emﬂj][ m[!J][ [!uu]r
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