
Division for Public Institutions and Digital Government

E-participation: a tool for inclusion?

Capacity Building Webinar on “Developing institutional capacities
in digital transformation for a more inclusive and equitable recovery”

14-15 December 2020

David Le Blanc, DPIDG



Spectrum of e-participation according to political dimension and level of participation
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Examples of higher-level participation mechanisms 
highlighted by Member States in MSQs

Consultation Collaboration/ empowerment

Policy-making Ideation platforms: Luxembourg “Vosidees”; Switzerland 

engage.ch; Azerbaijan Idea Bank 

Consultation Websites: Singapore REACH, Malta’s 

consultation Site, Mexico “participa”, New Zealand “Engaging 

with government” site; France “Participation citoyenne”, 

Armenia e-draft website; Argentina “Consulta Publica”; Brazil 

participa.br; Colombia Urna de cristal; Uruguay participación

ciudadana

Citizens’ initiatives & E-petitions: 

Finland Citizens’ Initiative, Estonia Citizen Initiative 

Portal rahvaalgatus.ee; Russian Public Initiative, UK 

e-petitions website, Costa Rica Parliament’s 

website; Korea e-petition to the President;

Participatory Budgets (national level):

Korea Budget Participation; Portugal Participatory 

Budget

Public service 

delivery
Public Feedback / complaints:

Armenia complaint system; Oman “Shurkum”, Bahrain 

Tawasul App, China “Hudong”/Interactive Website, Korea “e-

people” website, Philippines Complaint Management System 

e.reklamo; Singapore One Service; Albania Platform of Co 

Government; Dominican Republic 311.gob.do; Mauritius 

Citizen Support Portal, Tanzania Wananchi portal; Cote 

d’Ivoire Participation Citoyenne

Co-creation: Colombia “Software Público”
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Some challenges facing e-participation

• In many cases, “demand” remains low (low take-up of e-participation 
opportunities, low quality of participation)
• Lack of trust in government, Internet or social media
• “Competition” from citizen-to-citizen platforms

• Technology barriers: access to Internet, mobile, IT skills/ participation skills; 
social media not well adapted to advanced forms of e-participation

• Institutional factors
• Focus on the technical side at the expense of organizational, social aspects
• Institutionalization of e-participation processes critical, but not well understood
• Lack of linkages with formal decision-making processes, creating unmanageable 

expectations
• Legal and regulatory framework
• Culture and values in public administration

• A more cautious view of the potential of e-participation by governments?
• Technology, by itself, does not increase participation and civic engagement
• Recent focus on security, polarization of opinions, “capture” of e-participation tools by 

populist movements
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https://publicadministration.un.org/en/research/un-
e-government-surveys

https://www.un.org/esa/desa/papers/2020/
wp163_2020.pdf


