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Spectrum of e-participation according to political dimension and level of participation
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Examples of higher-level participation mechanisms
highlighted by Member States in MSQs

_ Consultation Collaboration/ empowerment

CLIBEUEL A [deation platforms: Luxembourg “Vosidees”; Switzerland Citizens’ initiatives & E-petitions:
engage.ch; Azerbaijan Idea Bank Finland Citizens’ Initiative, Estonia Citizen Initiative
Portal rahvaalgatus.ee; Russian Public Initiative, UK
Consultation Websites: Singapore REACH, Malta’s e-petitions website, Costa Rica Parliament’s

consultation Site, Mexico “participa”, New Zealand “Engaging website; Korea e-petition to the President;

with government” site; France “Participation citoyenne”,

Armenia e-draft website; Argentina “Consulta Publica”; Brazil Participatory Budgets (national level):
participa.br; Colombia Urna de cristal; Uruguay participacion Korea Budget Participation; Portugal Participatory

ciudadana Budget
COLECRYES Public Feedback / complaints:
delivery Armenia complaint system; Oman “Shurkum”, Bahrain Co-creation: Colombia “Software Publico”

Tawasul App, China “Hudong”/Interactive Website, Korea “e-
people” website, Philippines Complaint Management System
e.reklamo; Singapore One Service; Albania Platform of Co
Government; Dominican Republic 311.gob.do; Mauritius
Citizen Support Portal, Tanzania Wananchi portal; Cote
d’lvoire Participation Citoyenne




Number of countries having undertaken online consultations in the past 12 Proportion of countries having conducted an e-consultation i the past 12
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Some challenges facing e-participation

* |In many cases, “demand” remains low (low take-up of e-participation
opportunities, low quality of participation)
* Lack of trust in government, Internet or social media
e “Competition” from citizen-to-citizen platforms

. Tec.hnologO?{ barriers: access to Internet, mobile, IT skills/ participation skills;
social media not well adapted to advanced forms of e-participation

* |nstitutional factors
* Focus on the technical side at the expense of organizational, social aspects
Institutionalization of e-participation processes critical, but not well understood

Lack of linkages with formal decision-making processes, creating unmanageable
expectations

Legal and regulatory framework
Culture and values in public administration

* A more cautious view of the potential of e-participation by governments?
* Technology, by itself, does not increase participation and civic engagement

* Recent focus on security, polarization of opinions, “capture” of e-participation tools by
populist movements
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5. E-participation
5.1 Introduction

Particpation Is a key dimersion of governance and s one of the pllars of
sustainable development, a5 underscored In Agenda 21, the outcome of
the United Natiors Conference on Emironment and Development (the
Earth Sumamit), in 1992. The 2030 Agenda for Sustainable Development
aln highlights the Importance of national participatory processas,
particularly In sustzinable Development Goal (SDG) target 16.7, which
calls for ensuring responsive, Indusive, partidpatory and representative
dedsion-making at all levels.!

The concept of e-participation revoives around the use of information and
commaunications technology (CT) to engage people in public dedslon-
making, adminktration and sanvice delivery, hence, e-partidpation Is
wsualy considered part of e-government. The definition usad by the
United Nations In the E-Government Survay |z “the process of engaging
dtizens through ICT in policy, decision-making, and serice design and
dedvery In order to make It participatory, Inchsive, and debberatives ?
an influential early paper charactenzed e-participation "as a socal
actty, mediated by ICT, iwohéng Interaction between citizens,
public administration and politidans” 1 This definition highlights: the
wital Importance of the triangle of otizens, publc administration and
politidans as key stakeholders In e-participation inftiataes.

As 3 subfield of parfidpation, e-partidpation & seen to hawve both
nirirsic and Instrumental value. Its Intrinsic walue 15 based on the
idea that participation fonline or offling) &5 a desirable goal because It
contributes to indusive societes both directly and throwgh inoreased civic
engagement. The Instrumental value of e-participation derives from the
mole & can play i Incraasing government accountabity, making public
services mofe responsive to peoples neads, and Improving the quality
of pobices and legislation. Broader goak Indude strengthening the
lagitimacy of Governments and peopla’s trust in public instiutions. In
addition, e-paricipation Is analysed from a technology perspactive as a
wzy to enhance digital governance and move towards digital sockaties.

By definiton, e-parficdpation & 2 subset of both particpation and
e-govenment. It = also connected to several other dimensions of
governance and public admenstration, and those relationships ane
explared In the sactions below. A smyplified conceptual map lllustrating
some of the Intersections is shawn In figura 5.1

Over the yaars, the scope of e-government has broadened beyond the
delivery of public services; this is reflected In the semantic shift from
e-government to "digital government” and “digital governance™ and
the growing emphask on the rode ICT plays In public admintstration.
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E-participation: a quick overview of recent
qualitative trends
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