Working on the
Intersections
between
technology and
social justice
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Some lessons learned

1.

2.

Access is a priority and needs to be
meaningful

For those online, safety and freedom
must be guaranteed

. Transparency, participation and

accountabllity are key for efficiency +
justice

. Environmental sustainability should be a

concern from the beginning



1. Address digital
exclusion with
policies that
seek meaningful
access




Digital divides are plural
Produce disaggregated data
to develop group-specific
solutions

Address both access and
uses of the internet

Look at measures to address
both the supply and demand
side of access

Address underlying causes of
digital exclusion



2. For those
online,
freedom and
safety must be
guaranteed



Recognize that our experiences
online are not the same

Cyber security issues

have differentiated impacts on
women and other groups

Map risks and vulnerabilities =>
Carry out gender and human
rights impact assessments for
digital policies



3. Ensure
transparency,
participation
and
accountability



4. Environmentally
sustainable
technologies and
reinvigorated
attention to climate
action are key
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