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E-Government Development at a Glance
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Key Messages

✓ Global trends in e-government 
development improved

✓ 126 UN Member States have 
High and Very-High EGDI levels

✓ 57 countries have “Very-High 
EGDI” compared to 40 countries 
in 2018

✓ Only 8 countries have “Low-
EGDI” compared to 16 countries 
in 2018 (7 of them from Africa)
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Positive Moves within EGDI Groups – Global Snapshot
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Key Messages

✓ 42 MS transitioned from 
lower to higher levels of 
EGDI

 Africa:      15 countries (28%)

 Americas:  9 countries (26%)

 Asia:         11 countries (23.%)

 Europe:      7 countries (16.%)

 Oceania: 0 transitions. 
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E-Government levels have improved globally

Key Messages

✓ The Global average EGDI 
increased to 0.60 in 2020, from 
0.55 in 2018

✓ All MS in Europe have EGDI scores 
above the global average of 0.60

✓ Oceania and Africa regions remain 
below the global average of 0.60  

 Europe - Average EGDI: 0.82 
 Asia - Average EGDI: 0.64 
 Americas – Average EGDI: 0.64
 Oceania – Average EGDI: 0.53
 Africa – Average EGDI: 0.39
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EGDI Groups – Breakdown 

Key Messages

To ✓ provide a more granular 
cluster analysis of countries 
with similar performances, 
each EGDI group has been 
further broken down into 4 
equally defined intervals 
(rating classes), identified 
by: 
the  1st quartile
the  2nd quartile

 the 3rd quartile 

Low-EGDI Middle-EGDI High-EGDI Very High-EGDI 

L1 L2 L3 LM M1 M2 M3 MH H1 H1 H3 HV V1 V2 V3 VH 

 

For instance:

Very High- EGDI group has been further sub-divided into four quartiles: 
 VH - first top quartile, EGDI scores ranging from 0.8989 to 0.9758

 V3 - second quartile, EGDI scores ranging from 0.8375 to 0.8914 

 V2 - third quartile, EGDI scores ranging from 0.7991 to 0.8361

 V1 - forth quartile EGDI scores ranging from 0.7565 to 0.7980

The leading countries have the 

4 highest Rating Classes V1, 

V2, V3, VH

Rating 

Class

Ranking 

Group

1stQuartile 1st 1st 1st2nd 2nd 2nd 2nd3rd 3rd3rd 3rdQuartile Quartile Quartile
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Global Leading Countries (1/2)
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Key Messages

14 ✓ Countries have the highest 
Rating Class VH

8  MS from Europe
3  MS from Asia 
2  MS from Oceania
1  MS from Americas

Denmark✓ is leading the global EGDI 
Ranking
ROK✓ is leading in online service 
provision
Estonia✓ has the most significant 
ascend since 2018 
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Global Leading Countries  (2/2)
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Key Messages

✓ Consistency in strategic digital policy 
areas and in the implementation of 
digital public services

✓ Providing a one-stop shop through 
specialized citizen-centric portals

✓ Digital by design, Digital ID, Integrated 
public services delivery, e-procurement

✓ Agency/Department/Ministry, CIO in 
charge of a long-term digital agenda, 
aligned with national development 
strategies and SDGs

✓ Comprehensive legal and regulatory 
framework

✓ National strategy for new technologies 
such as AI, 5G and blockchains
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Regional Snapshot: Africa
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Key Messages 

Regional ✓ EGDI average is the lowest and 
below the global average (*)
Largest share of positive changes (✓ 15 
countries)
Majority ✓ (7 of the 8) of countries in Low-
EGDI group are from Africa 

Mauritius, Seychelles and South 

Africa are the top regional leaders  
8  countries moved from Middle to 
High-EDGI group (Namibia, Cabo Verde, 

Egypt, Gabon, Botswana, Kenya, Algeria, and 
Zimbabwe)

7  countries moved from Low to 
Middle-EDGI group (Sudan, Mali, 

Mauritania, Comoros, Djibouti, Guinea, and 
Equatorial Guinea (**) )

(**) See E-Government Survey 2020 Annex 
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Regional Snapshot: Americas
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Key Messages 

✓ Signifying steady progress since 2018. The 
average EGDI value has increased from 0.59 to 
0.63.

 35 MS (85%) are in the high or very high EGDI 
 United States leads the Americas (the only country 

with VH rating class) and Uruguay leads the LAC sub-
region (V3 rating class)

 22 MS are in Very-High and High EGDI group
 (more than double compared to 2018)

 7 MS are in Very-High EGDI group (United States, 

Uruguay and Canada) 4 to 7 are new and from Latin 
America (Brazil, Argentina, Chile, and Costa Rica)

 5 MS moved up from Middle to High EGDI (Saint 

Lucia, Jamaica, Guatemala, Suriname and Nicaragua). 

 4 MS with the sharpest increase in EGDI 
(Paraguay, the Dominican Republic, Argentina and Ecuador)

 Haiti continues struggle after having been hit 
by natural disasters (ranked 180th ) (**)

(**) See E-Government Survey 2020 Annex 
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Regional Snapshot: Asia
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Key Messages
Asia increased its average EGDI value from 0.57 in 
2018 to 0.64 in 2020, or by 10 per cent becoming 
the second most advanced region in e-government 
development.

 ROK , Singapore and Japan lead in the region
(Highest Rating class VH)

 15 MS are in the Very-High EGDI
 7 MS moved from High to Very-High EDGI (Saudi 

Arabia, China, Kuwait, Malaysia, Oman, Turkey, and Thailand)

 19 MS are in the High EGDI
 3 MS moved from Middle to High (Bhutan, 

Bangladesh, and Cambodia)

 12 MS are in the Middle EGDI
 1 MS is in the Low EGDI (the Democratic People's 

Republic of Korea) ) (**)

(**) See E-Government Survey 2020 Annex 10



Regional Snapshot: Europe
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Key Messages

The ✓ most homogeneous e-government 
development with the highest average EGDI 
(0.82) and the highest number of countries (33) 
in the Very-high EGDI 

Denmark, Estonia, Finland, Sweden, UK, 

Netherlands, Iceland and Norway, are 
the leaders in the region (Highest Rating class 

VH)

7  countries moved from High to Very-
High EGDI (Czech Republic, Bulgaria, Slovakia, 

Latvia, Croatia, Hungary, and Romania)

The  lowest variance in EGDI scores 
among countries
10  countries in Europe with 
comparatively lower EGDI values (averaging 

0.69) are mainly Southern European 
States. (***)

(***) See E-Government Survey 2020 Annex 11



Regional Snapshot: Oceania
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Key Messages

Australia✓ and New Zealand are the leading 
countries (rating class VH)

✓ The remaining countries have an average 
EGDI value that is below the global average 
(0.60).

12 MS are SIDS - 4 of them are also LDCs
5  MS are in the Very-High or High EGDI 
groups
3  MS moved up from the Middle to the High 
EGDI

2  MS moved up from the Low to the Middle 
EGDI

High  variance in EGDI scores (0.90 to 0.28)

*

*

*

*
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Key Messages:

Average  EGDI values for LDC, LLDC and SIDS 
remain well below the world average
LDCs  have made the most progress since 2016, 
(EGDI value increased by 44%)
LDCs  have the lowest average score (0.34), 
followed by SIDS (0.47) and LLDCs (0.53)
LDC leading countries: Bhutan, Bangladesh and 
Cambodia (HEGDI). Cambodia and Lesotho 
improved EGDI by more than 20 positions *
LLDCs leading countries: Kazakhstan (VHEGDI -
V3), followed by Armenia, Azerbaijan and 
Macedonia ( HEGDI - HV) *
SIDS leading countries: Singapore (VHEGDI-
VH) and Bahrain (VHEGDI- V2), followed by 
Barbados, Mauritius and the Bahamas (HEGDI –
HV) *

(*) See E-Government Survey 2020 Annex 

LDCs, LLDCs and SIDSs  
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Key Messages

 On average, 66 % of the UN Member States 
provide online services, however countries 
offering the full spectrum of services are in the 
Very-High and High-OSI level groups (93 % and 
81 per % respectively)

 7 of the 8 countries with the lowest EGDI scores 
are least developed and/or landlocked 
countries in Africa

 While Africa has made significant progress in e-
government development, with only 7 of the 
region’s 54 countries remaining in the low EGDI 
group, there is still the persistence of digital 
divides within and between countries and 
regions. 

 Differences in e-government development exist 
even in highly developed regions

Digital Divide
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E-Government during the COVID-19 (1/2)

Key Messages
 During the crisis, countries focused on 

providing basic information related to 
general health precautions and emergency 
numbers accompanied by public 
announcements on national portals (low 
level). 

 As the crisis intensified, MS began extending 
their reach and started using more social 
media channels to report on COVID-19 
statistics and provided some limited national 
policy updates (medium level). 

 At a later stage in the crisis, more MS started 
providing regular updates on policy 
developments and information Some 
Governments started using dedicated 
COVID-19 portals to centralize the 
information (high level). 
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E-Government during the COVID-19 (2/2)

Key Messages

The COVID -19 has forced Governments and 
societies to turn toward digital technologies to 
respond to the crisis in the short-term, recover 
from and resolve socio-economic repercussions in 
the mid-term, and reinvent existing policies and 
tools in the long-term. 

 With only ten years left to achieve the 2030 
Agenda, Governments need to work on 
strengthening the relationship between 
and sustainable development.
Using multi -stakeholder partnerships to share 
technologies, expertise and tools can support 
Governments in the recovery process that involves 
restarting the economy and rebuilding societies.
Developing countries cannot  mitigate the crisis 
alone. Therefore, national, regional and local 
collaborations with private sector, academia, civil 
society, international organizations and other 
stakeholders are necessary. 
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Key Messages
 E-government development is a rising priority 

in political agendas, also at local level. As part 
of the 2020 Survey process, e-government 
development were assessed for 100 cities 
(LOSI).  More in Chapter 4 .
Participation is a key dimension of governance 

and one of the pillars of 2030 Agenda. In the 
Survey, e-participation was assessed and 
ranked (EPI). More in Chapter 5.
With  the growing technological capacities to 
process ever-larger and more complex data 
sets, the potential to a more data-centric e-
Government is rapidly moving towards. More 
in Chapter 6. 

 Many countries still lack the capacity to 
leverage digital technologies. Developing 
capacities for e-government is essential, as 
digital government transformation involves far 
more than the integration of technology in 
governance. More in Chapter 7. 

Much More …
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Technical Webinars
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