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|. Public Adm nistration

Public Adm nistration -
Cener al

Towards an intelligent state.
Kl i ksberg, Bernardo. 2001. 208 p
UN Synbol : ST/ ESA/ PAD/ SER. E/ 25
I SBN: 1 58603 190 2(1CS Press)
4 274 90453 9 C3034
(Chnsha)
Language: E
Price: Free
The first part of the book
exam nes the role of social
capital and culture in
devel opnent, new devel oprments in
conmunity participation in
i mpl enenting public policies and
programes, as well as
characteristics of efficient
public social managenent. The
second part focuses on key areas
for rethinking with regard to the
State's position in Latin
Aneri ca.

World public sector report:
gl obal i zation and the state
2001. 184 p.
UN Synbol : ST/ ESA/ PAD/ SER. E/ 26
Sales No.: 01.11.H.2
| SBN: 92-1-123145-0
Language: E
Report reviews major trends and
i ssues concerning public
admi ni stration and governance.
It anal yses the challenges faced
by governments in reformng
particul ar areas of their public
sector, and highlights best
practices in public
adm ni stration and /or national
reforms. Part One deals with
gl obalization and the state while
Part Two focuses on defining and
nmeasuring the size of the State.

UNPAN: a portal of public
admi nistration and a tool for
bridging the digital divide.
2001. 19 p.
UN Synbol : ST/ ESA/ PAD/ SER. E/ 28
Language: E
Price: Free
The publication provides an
overvi ew of the United Nations

G obal Online Network in Public
Admi ni stration and Fi nance. The
objective is to pronote the
shari ng of know edge, experiences
and best practices in sound
public policy, effective public
admi ni stration and efficient

civil services, through capacity-
bui | di ng and cooperation anobng
Menmber St at es.

Restructuring and reform
busi ness devel opnment
opportunities in mlitary
i ndustry conversion to civilian
mar kets. 1999. 335 p.
UN Synbol : ST/ TCD/ SER E/ 63
| SBN: 92-1-123129-9
Sales No.: E.99.11.H 2
Language availability: E
Price: $45
The report explores the nain
i ssues of mlitary industry
restructuring and public sector
reformw th special reference to
China. It also exam nes these
i ssues in devel oping countries,
countries with econonmies in
transition and devel oped
countries.

Publ i c adm ni stration and
devel opnent: i nproving
accountability, responsiveness
and | egal framework. 1997. 128 p
UN Synbol : ST/ TCD/ SER E/ 46
| SBN: 90-5199 383 8 (1GCS
Press)
4 274 90213 7 C3034
Language availability: E
Price: Free
This is a joint publication by
the International Institute of
Adnmi ni strative Sciences (I1AS)
and the United Nations
devoted to the Professiona
Col I oqui um hel d as part of the
preparations for the Resumed
Fiftieth General Assenbly Session
on Public Adm nistration and
Devel opnent held in April 1996.
The Col | oqui um addr essed t he
i nterfaces between the public and
private sectors. Topics covered
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i ncl ude the changi ng policy
managenment, environnent,
education in Eastern Europe,
urban transport in Latin Anerica,
and privatization in the Asian
public service. Contains annexes
that cover the resol ution adopted
by the CGeneral Assenbly,

hi ghl i ghts of the Resumed
Fiftieth General Assenbly Session
and a historical overview of the
relationship of I11AS with the

Uni ted Nati ons.

United Nations directory of
agencies and institutions in
public adm nistration and
finance/ Répertoire de
| ' Organi sati on des Nations Unies
relatif aux organi smes et
institutions s'occupant de
| "adm ni stration publique et des
finances/ Guia de | as Naci ones
Uni das de organi snos e
i nstituci ones que se ocupan de |a
admi ni straci 6n publica y
finanzas. 1997. 169 p.

UN Synbol : ST/ TCD/ SER E/ 23

| SBN: 92- 1-023066- 3

Sales No.: 97.11.H. 2

Language availability: E/F/' S

Price: $25.00
This is an update of the
Directory which was first issued
in 1970 and revised in 1973 and
1981. The Directory contains the
responses of 43 countries
providing information relating to
nati onal policy formation
nati onal planning and
devel opnent, coordi nati on of
techni cal cooperati on,
adm ni strative reform and
managemnent i nmprovenent, budget
and financial admnistration,
financial institutions, personne
adm ni stration, national support
servi ce agencies, rural and | oca
gover nment devel opnent,
regul atory admini stration and
prof essi onal associations. The
report contains countries |isted
al phabetically with titles,
addresses and tel ephone and fax
nunbers and a short description
of functions.

Soci al Managenment: some strategic
i ssues. 1997. 106 p.

UN Synbol : ST/ TCD/ SER E/ 44

Language availability: E

Price: Free
This two- part docunent anal yses
the role of public admnistration
in pronoting social devel oprent.

Part one considers the paradi gm

that is emerging in nmanageria
theory, discusses the State's
role in socio-economc
devel opnent and descri bes the
soci al situation and the main
problens in Latin Anerica. Part
two reviews various strategic
problens related to efficient
soci al managernent, including
noder ni zation of the State for
soci al devel opnent, training of
soci al managers and the inpact of
organi zati onal variables in
social reform The report also
contains strategies for the
future.

Public admi ni stration and soci a

devel opnent. Stockhol m Sweden,

16-20 Cctober 1995. 1997. 48 p
UN Synbol : DDSMS/ SEM 96/ 1
Language availability: E
Price: Free

The neeting, held in Stockhol m by

the United Nations and the

CGover nment of Sweden 16 - 20

Cct ober 1995, discussed the

i npl enent ati on gap between policy

desi gn and actual outcones, and

| ooked at ways to make socia

devel opnent a reality in the

daily lives of people around the

worl d. Experts presented

assessnments of probl ens

encountered in their countries

and addressed questions on

pol i cy- maki ng and coordi nati on

institutional structures,

decentrali zati on, nanagenent

style, social devel opment,

fi nanci ng, accountability,

i npl enent ati on and cooperation

wi th international agencies.

Recomendati ons were presented to

the General Assenbly for

consi deration as part of the

agenda of the resunmed fiftieth

session on public adnm nistration

and devel oprent .
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Public administration and
devel opnent: the cases of Egypt
and Jordan. 1996. 96 p. (various
pagi ngs) .

Language availability: E

Price: Free
Thi s publication discusses the
key el enents of governance and
devel opnent and their inpact on
public adm nistration in Egypt
and Jordan. It contains two
papers describing these countries
experiences. The first paper
exami nes the devel opnent context,
the policy process, the decision
support system and the changi ng
economni ¢ and soci al roles of
government in Egypt. The second
study, on Jordan, identifies the
changes in governnent that have
i nfl uenced and shaped the rol e of
t he public sector and shows how
t he governnment has responded to
the need for admnistrative
devel opnent to cope w th changes
in the donestic, regional and
i nternational environment.

Les changenents et |es nouvelles
t endances en matiere
d' adm ni stration publique et de
fi nances. 1996. 94 p.

Language availability: F

Price: Free
Et ude entreprise pour le conpte
du Départenent des services
d' appui et de gestion pour le
dével oppenent, ONU, par le Centre
africain de formation et de
recherche admnistratives pour |le
dével oppenent (CAFRAD) et portant
sur trois pays d Afrique
francophone (Mali, Sénégal et
Tuni si e) anal ysés respectivenent
par trois spécialistes nationaux.
L' ét ude dresse un bilan conpl et
des efforts de réfornme et de
noder ni sati on adm ni strative dans
l es trois pays.

Canbi os y tendenci as en
adm ni straci 6n publica y
fi nanzas. 1996. 200 p.
Language availability: S
Price: Free
La publicaci 6n abarca | as
princi pal es tendenci as de canbio

en cinco paises de Angérica Latina
durante la dltinma década. Se
descri ben | os distintos progranas
de reforma en ejecuci 6n en
Argentina, Col ombia, Ecuador
Méxi co y Venezuela frente a la
mundi al i zaci 6n de | as econom as,
| as exi genci as de
denocrati zaci 6n, la participacion
popul ar y la influencia de |os
avances tecnol 6gi cos. El estudio
recopila informaci 6n sobre | as
estrategi as de reforma que estan
si endo ej ecut adas en estos
pai ses. El objetivo general de
| a publicaci én es conpilar |os
resul tados de |l as investigaci ones
respecto a | os ejes fundanental es
del proceso de redi sefio de
estado y | a nbderni zaci 6n de la
adm ni straci 6n publica, con e
fin de evaluar |os principales
avances que se registran en |la
regi6n y presentar las |ineas de
acci on hacia el futuro.

Parti ci pati on of stakehol ders:
sone strategic issues. Cccasiona
paper 2. 1995. 7 p.

Language availability: E

Price: Free
Thi s publication provides sone
t hought s and perspectives on
partici pation, as based on the
experience of Latin America. It
presents sone of the trends
within the regions socia
situation and, within the
framework of those trends, it
i dentifies and exam nes a group
of strategic obstacles to
participation that affect
intervention in both the
formul ati on of social strategies
and the inplementati on of socia
projects. Sone recomrendati ons
are nade.

Towards a new paradigmfor state
action in the social sphere:
gui delines for an action plan for
t he strengthening of public
adm ni stration and the managenent
of social policies. Sumary and
mai n reports. 1995. 36 p.
UN Synbol : DPADM SEM 96/ 2
Language availability: E/S
Price: Free



This is the main report of a
regi onal study on public

admi ni stration and social policy
in Latin Anerica. |t provides
gui delines for an action plan to
strengthen public adm nistration
and institutional capacity in
order to formnul ate and admni ni ster
social policy in Latin Anerica
and the Caribbean. Eight
countries participated in the
study: Argentina, Barbados,
Bolivia, Costa Rica, Ecuador,
Jamai ca, Mexico and Venezuel a.
The report discusses the
advancenent of wonen,

envi ronnent al managenent,

enpl oyment policies, educationa
adm ni stration and conmpensatory
soci al programmes. It provides
an overview of the institutional
context, structures and
procedures relevant to the
formul ati on of social policy and
the new orientation for state
action in the social sector. A
sunmary report is also avail able.

Econom ¢ managenent reformin
transition countries. 1995.114 p
Language availability: E
Price: Free
Report of an interregiona
sem nar held in Bishkek, Republic
of Kyrgyzstan, from21 - 23
Decenber 1993. The report
contai ns sunmmary proceedi ngs and
techni cal papers on experiences
in econom c transformation of
Chi na, the Republic of
Kyrgyzstan, Laos, Mongoli a,
Turkmeni stan and Viet Nam The
objective of the report is to
assi st governnments of transition
countries in designing effective
and appropri ate managenent
policies and strategies to
accel erate transformation,
restructuring and integration
into the world econony. The
enphasis is on donestic and
external policy reformw thin the
framewor k of conprehensive
medi um t er m macr oeconom ¢ policy
and strategies, as well as on
creating |inkages between
domestic and external policy

reformto foster economc
i ntegration.

Covernance and structura
transformation in transitiona
econom es. Report of the neeting.
Moscow, USSR, 23-26 Septenber
1991. 1992. 237 p

UN Synbol : TCD/ SEM 92/ 12 -

| NT-91- R75

Language availability: E

Price: Free
The report contains the
proceedi ngs and papers of the
sem nar held in Mbscow from 23 -
26 Septenmber 1991. It provides
gui delines on regul ating the
transformati on process,
particularly in legal areas by
suggesti ng the devel opnent of a
| egal franmework; in the socia
sector to protect vul nerable
groups; in the financial field by
pronoti ng the devel opnent of a
capital market; and in the
environnental field to stop
envi ronnent al degradation during
the transformation process. It
al so suggests that governments
shoul d adapt and be strengthened
in their policy analysis role to
organi ze and facilitate the
transition.

Adm ni strative Reform

Et ude conparative des statuts
généraux de |la fonction publique:
le Bénin, le Burkina Faso, La
Républ i que centrafricaine, Le
Ghana, Le Kenya, Le Nigéria, le
Sénégal . 2000. 36 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 10

| SBN: 92- 1-223054-7

Sales No.: F.00.11.H 11

Language availability: F
The study carries out a
conmparative anal ysis of statutes
of the public service in Benin
Bur ki na Faso, Central African
Republ i ¢, CGhana, Kenya, Nigeria
and Senegal. The study exam nes
adm ni strative structure and
career devel opnent, pronotion and
eval uation of systens as well as
et hi cal val ues.
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Monogr aphi es sur les réfornmes de
| "adm ni stration publique de
guel ques pays africains. 2000.
50 p.
UN Synbol : ST/ ESA/ PAD/ SER. E/ 13
| SBN: 92-1:223055-5
Sales No.: F.00.11.H 13
Language availability: F
After the success of a pilot
study on adm nistrative reformin
five Asian countries in 1996-
1997, a second phase study on
admi ni strative reform has been
[ aunched in selected African
countries; namely, Burkina Faso,
Cote d'lIvoire, Ghana and Senegal
The report explores how these
countries have tried to nodernize
their public adm nistration, or
made progress in bringing
structural reformin their public
adm ni stration systens.

Aspect s nmét hodol ogi ques de | a
réforme des fonctions
publ i ques africaines: |e cas
des pays francophones au sud
du Sahara. Réunion sur la
réforme adm nistrative en
Afrique francophone. New York
4 June 1997. 1998. 117 p.
UN Synbol : ST/ TCD/ SER E/ 52
| SBN: 92-1-223053-9
Sales No.: 98.11.H. 2
Language availability: F
Price: $
Cette publication présente
deux docunents techni ques sur
la réforne adm nistrative en
Afrique francophone qui ont
été préséntés et discutés lors
d' une réunion a New York au
Si ége des Nations Unies dans
le cadre de la treizieéenme
réuni on du Groupe d' experts
des Nations Unies sur
| "adm nistration et |es
fi nances publiques. Le
prem er document techni que
propose une anal yse critique
rétrospective des approches
utilisées pour améliorer les
per f ormances des
adm ni strations publiqgues des
pays africains, conpte tenu
des politiques
gouver nenent al es de
dével oppenent qu'elles

servent. Le docunent débute
par un diagnostic général des
probl émes qui se posent puis
passe en revue différentes
strat égi es de réfornme. Dans
une troisienme partie, les
réformes adm nistratives sont
exam nées par rapport a la
noti on de gouvernance. Le
second docurent s'interroge
davant age sur |es nodalités
d' intervention de |'assistance
techni que international e et
pose | a question de savoir
comment |es anmgéliorer en se
penchant successivenent sur

| es phases de conception, ms
en oeuvre et éval uations des
interventions. Les

di scussi ons du groupe de
travail ont fait ressortir

que, si en effet il n'existe
pas de nodél e de réforne
applicable tel quel, les

nét hodes au contraire sont

uni versel l es. Ces principes
et nodes de gestion sont ceux
qui pernettent une bonne
gouver nance, qui est sans
doute au coeur des nobyens a
nettre en oeuvre pour résoudre
la crise africaine.

Admi ni strative reform

country profiles. 1997. 152 p
UN Synbol : ST/ TCD/ SER E/ 55
Language availability: E
Price: Free

This report contains the

country profiles of five

countries which have undergone

adm ni strative reforns and

whi ch have led to substantia

changes in their nationa

econoni es. The report explores

t he experience of these five

countries; namely China,

Japan, the Republic of Korea,

the Philippines and Thail and.

Publ i c sector managenent
reformin Asia and the
Pacific; state-private
rel ationships in a changing
context. 1997. 420 p
UN Synmbol : ST/ TCD/ SER E/ 51
Language availability: E
Price: Free



The purpose of this study is
to highlight governance issues
that affect the successful

i mpl enent ati on of poverty

all eviation policies and
programes. It discusses
aspects of governnment -
private sector relationships
in seven Asian countries --
Mal aysi a, Singapore,

Phi | i ppi nes, Thail and, | ndi a,
Nepal, and Fiji. The
countries were selected for
their variety including such
factors as: contrast in size
per capita incone, |evel of
state intervention, government
interest and conmitnent to
reform and national success
in particular refornms. The
publication includes country
papers prepared by nationa
prof essional s fromthose
countri es.

Publ i c sect or managenent
reformin Asia and the
Pacific; strategies for
resource use and efficiency.
1997. 373 p.
UN Synbol : ST/ TCD/ SER E/ 49
Language availability: E
Price: Free
The purpose of this study is to
hi ghl i ght governance i ssues that
af fect the successful
i npl enentati on of poverty
all eviation policies and
programmes. |t discusses aspects
of public resource managenent in
seven countries -- Ml aysi a,
Si ngapore, Philippines, Thail and,
India, Nepal, and Fiji. The
countries were selected for their
variety including such factors
as: contrast in size, per capita
i ncome, |level of state
i ntervention, governnment interest
and commtment to reform and
nati onal success in particular
refornms. The publication includes
country papers prepared by
nati onal professionals fromthose
countries.

Les changenments et |es nouvelles
tendances en mati ére

d' adm ni strati on publique et de
finances. 1996. 94 p.

Language availability: F

Price: Free
Et ude entreprise pour le compte
du Départenment des services
d' appui et de gestion pour le
dével oppenent, ONU, par le Centre
africain de formati on et de
recherche adm nistratives pour le
dével oppenent (CAFRAD) et portant
sur trois pays d' Afrique
francophone (Mali, Sénégal et
Tuni si e) anal ysés respectivenent
par trois spécialistes nationaux.
L' etude dresse un bilan conpl et
des efforts de réfornme et de
noder ni sati on adm ni strative dans
l es trois pays.

Canbi os y tendenci as en
admi ni straci 6n publica y
fi nanzas. 1996. 200 p.
Language availability: S
Price: Free
La publicaci 6n abarca | as
princi pal es tendenci as de canbio
en cinco paises de Angrica Latina
durante la dltinma década. Se
describen | os distintos progranas
de reforma en ejecuci 6n en
Argentina, Col onbia, Ecuador
Méxi co y Venezuela frente a la
mundi al i zaci 6n de | as econom as,
| as exi genci as de
denocratizaci 6n, |la participaci 6n
popular y la influencia de |os
avances tecnol 6gi cos. El estudio
recopila informaci 6n sobre |as
estrategi as de reforma que estan
si endo ej ecut adas en estos
pai ses. El objetivo general de
| a publicaci én es conpilar |os
resul tados de |l as investigaci ones
respecto a | os ejes fundamental es
del proceso de redi sefio de
estado y | a nobderni zaci 6n de la
adm ni straci 6n publica, con e
fin de evaluar |os principales
avances que se registran en |la
regién y presentar las |ineas de
acci 6n hacia el futuro.

Decentralizati on and

adm ni strati ve noderni zation in
Central and East European
countries: report of a workshop
Maastricht, the Netherl ands, 30
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Novenber -3 Decenber 1993. 1995.
226 p.
Language availability: E
Price: Free

The report covers the case
studi es of Bulgaria, the Czech
Republ i c, Hungary, Pol and and

Sl ovakia with reference to (1)
constitutional and |egal

per spectives of decentralization
and adm ni strative reform (2)
decentralization and | oca

gover nment devel opment; (3)
financi al decentralization; (4)
per sonnel nmanagenment and training
for central and | ocal
governnments, and (5) use of

i nformati on technologies in
public personnel managenent and
admi ni strative decentralization
Techni cal papers on each of the
above subjects are provided as
wel | as concl usi ons and
reconmendati ons.

Vitalizing African public
adm ni stration for recovery and
devel opnent . By Gel ase Muit ahaba
and others. 1993. 119 p.
Language availability: E
Price: Free
Resear ch-based publication on the
state of public adm nistration
and managenent in Africa, as well
as on nmeasures to enhance its
capacity. Information is given on
the organi zational structure of
central and | ocal governnents,
spheres of government
i nvol venent, and trends in public
servi ce managenent and
performance in 23 African
countries. The mmi n objectives of
this publication are to identify
weaknesses and i nadequacies in
adm ni strative systens, analyse
t he causes of such dysfunctions,
and propose possi bl e courses of
action.

Admi ni strative nodernization in
Central and Eastern European
countries: A case study on
decentralization and public

adm ni stration. Report of an
expert working group neeting.
Budapest, Hungary, 17-19 Apri
1991. 1992.

23 p.
UN Synbol : DESD/ SEM 92/ 2
Language availability: E
Price: Free

This report contains the
proceedi ngs of the meeting and
recomendati ons to reconstruct
the public sector. The report
covers the overall political
soci al and econom c
transformati on processes and
resulting challenges to public
adm ni stration in Bulgaria,
Czechosl ovaki a, Hungary and

Pol and. It also outlines sone

i nportant features of the

adm ni strative framework in those
countries, highlighting both
simlarities and differences, and
| ooks at the key aspects of

admi ni strative nodernization at
the central, regional and | oca
levels, with a particular focus
on intergovernnental relations.

Si ze and cost of the civi
service: reformprogrames in
Africa. Report of a sem nar
Accra, Chana, 7-11 COctober 1991
1992. 104 p.

UN Synbol : DESD/ SEM 92/ 1 -

| NT-90- R78

Language availability: E

Price: Free
The report enphasizes a "tota
per sonnel managemnment" approach
that includes effective
stream ining and rationalization
of total establishments in
contrast to a "cut-back"
managemnment approach which refers
to staff cuts. The report al so
reviews cost, size, effectiveness
and norale of the civil service
in African countries. Finally,
it provides sonme insights into
the objectives and strategi es of
the civil service reform

CGover nance and structura
transformation in transitiona
econoni es. Report of the neeting.
Moscow, USSR, 23-26 Septenber
1991. 1992. 237 p

UN Synbol : TCD/ SEM 92/ 12 -

| NT-91- R75
Language availability: E
Price: Free



The report contains the
proceedi ngs and papers of the
sem nar held in Mdscow from 23 -
26 Septenber 1991. It provides
gui delines on regul ating the
transformati on process,
particularly in | egal areas by
suggesti ng the devel opnent of a
| egal framework; in the social
sector to protect vul nerable
groups; in the financial field by
promoting the devel opment of a
capital market; and in the
environnental field to stop

envi ronnent al degradati on during
the transformati on process. It
al so suggests that governnents
shoul d adapt and be strengthened
in their policy analysis role to
organi ze and facilitate the
transition.

Cvil Service Reform

Managi ng diversity in the civil
servi ce. 2001. 168 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 27

| SBN: 1 58603n224 0 (1 OS Press)

4 274 90489 X C3034
(Chnsha)

| SSN: 1382-4414

Language availability: E
Report is the result of an Expert
Group neeting on Managi ng
Diversity in the Cvil Service
held in New York, 3-4 May 2001
It contains selected papers
presented at the neeting and
di scusses inter alia, a
conceptual franework for managing
diversity in public organizations,
strategies for nmeeting the
chal | enges of diversity managenent
in the civil service, as well as
di fferent di nensions of diversity
inthe civil service. It provides
concl usi ons and reconmrendati ons.

Reforming the civil service for
governnent performance : a
partnershi p perspective. Rahnan
A T.Rafiqur. 2001. 164 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 24

| SBN: 984 05 1585 3

Language availability: E

The study reviews recent civi
service reforns gl obally al ong

with the narration on reform
experience in four countries:
Argentina, Ml aysia, Poland and
Uganda. It draws trends and

| essons for action by nationa
governments and internationa
devel opnent partners.

Econoni ¢ gover nance: guidelines
for effective financia
managenment. 1999. 124 p

UN Synbol : ST/ ESA/ PAD/ SER. E/ 9

Language availability: E

(Avail abl e on the website)

The study on economi c governance
enphasi zes that sound gover nnment
is essential for ensuring sound
and sust ai nabl e human devel opnent
and, therefore, there is a need
for countries to create a system
of econom c governance that
promotes the process of decision
maki ng which woul d affect a
country's econonic activities and
its relationship with other
countries. To this end, the study
| ooks at governance, corruption
revenue admnistration, public
expenditure and regul atory
f ramewor k.

Public service in transition
enhancing its role,
prof essionalism ethical values
and standards. 1999. 164 p.
UN Synbol : ST/ ESA/ PAD SER E/ 3
Language availability: E
Price: Free
The report is the final outcone
of a regional conference on
Public Service in Transition
whi ch focused on the need to
enhance its role,
prof essionalism ethical values
and standards. The conference
was held in Thessal oni ki, G eece,
from17-20 Novenber 1997. The
report is divided into three main
parts. Part | includes the
keynot e presentations, an
extensive summary of the nationa
papers and reports of the working
groups while parts Il and Il
consi st of the technical papers.

Ret hi nki ng public adm nistration
an overview 1998. 221 p
UN Synbol : ST/ TCD/ SER E/ 27



| SBN. 92-1-123126-4
Sales No.: E.98.11.H.3
Language availability: E
Price: $24.00
This publication is a precursor
to three previous publications on
t he subject; namely, "Standards
and Techni ques of Public
Adm ni stration" (1951), "Handbook
of Public Administration: Current
Concepts and Practices with
Speci al Reference to Devel opi ng
Countries" (1961), "Devel oprent
Admi ni stration: Current
Approaches and Trends" (1975). It
provi des an overvi ew of the
field, identifies major forces
i nfluencing public adm nistration
and hi ghlights public
adm ni stration approaches and
techni ques that need updating and
revising. Covers governance;
power sharing systens; planning,
policy anal ysis and deci sion
meki ng; adm nistrative deci sion
meki ng; organi zational and
institutional inperatives;
managenent systens and
organi zati onal devel opnent, civil
servi ce systens; personnel
adm ni stration; human resources
devel opnent; managi ng t he
nati onal econony; financial
managenent and the public
budgeti ng process; reform ng
public admi nistration
adm ni strative and financi al
accountability and control
adm ni strative abuse and its
renedi es; use of information
technol ogy; information resource
managenent and rhetoric and
reality in devel oping countries.
Publ i cation can serve as a
handbook on the subject.

Pan- African conference of
m nisters of civil service:
report of the conference.
Tangi er, Morocco, 20-21 June
1994. 1995. 67 p
UN Synbol : | NT-93- R94
Language availability: E
Price: Free
The conference | ooked at the nopst
recent experiences in
st rengt heni ng human resources
managemnment in African civil

services; defined the nodalities
to improve efficiency as well as
rel ati onshi ps between civi
service mnistries and their
partners and clientele; and
identified efficient ways to

achi eve cooperation anong African
countries and the externa
agencies working with them

Worren i n public nanagenent:
i ncreased role in policy-nmaking.
1995. 106 p.
UN Synbol : | NT-90- X01
Language availability: E
Price: Free
Thi s publication provides
background naterial and
recommendati ons for action plans
to increase wonen's participation
i n public managenment, based on
t he del i berations of two
wor kshops. The first one was
hel d in Kuala Lunmpur, Ml aysia,
and the second one in Ljubljana,
Yugosl avia. The specific
recommendati ons for action plans
in the report followthe five key
t hemes of both workshops: (1)
state of the art of
public/private sector personne
systenms for optinmal use of hunman
resources; (2) gender
stereotyping and its effects on
t he advancenent of wonen; (3)
strategi es for
combi ni ng/ bal anci ng the nultiple
rol es of wonen between wor ki ng
life and hone life; (4) barriers
to wonen' s advancenent in the
public and private sectors; and
(5) suggestions for civil service
and adm ni strative refornms
i ncl udi ng national training and
networ ki ng for the advancenent of
wonen. The report also includes
case studies on wonen in the
United Nations Secretariat, the
Tokyo Metropolitan Governnent,
and public enterprises, in order
to benefit froma broader range
of experiences in this area. The
materials are expected to help
i ndi vidual s and organi zati ons
interested in increasing
partici pation of wonen and in
productively utilizing human
resources in public managenent.



Hurman resources devel opnent in
civil service systems: report of
an interregional technical
nmeeting held in Manila, the
Phi | i ppi nes, 4-11 Decenber, 1991
1994. 82 p.
UN Synbol : DESD/ SEM 92/ 12
Language availability: E
Price: Free
Report on experiences of
governments from various regions.
In it are conclusions based on
partici pants' observations on
applicability and adaptability to
a wide variety of national
circunmstances, e.g. the utility
of sharing and anal yzi ng
experiences in adm nistrative
i nnovati on and encouragi ng the
United Nations progranme on
public adm nistration and finance
to continue its work with
governnments to devel op and
noder ni ze systens of human
resour ces managenent and
devel opnent.

Si ze and cost of the civil
service: reform progranmes in
Africa. Report of a semnar.
Accra, Ghana, 7-11 Cctober 1991
1992. 104 p.

UN Synbol : DESD/ SEM 92/ 1 -

| NT-90- R78

Language availability: E

Price: Free
The report enphasizes a "tota
per sonnel managenment" approach
whi ch includes effective
streanlining and rationalization
of total establishments in
contrast to a "cut-back"
managenent approach which refers
to staff cuts. The report al so
reviews cost, size, effectiveness
and norale of the civil service
in African countries. Finally,
it provides sonme insights into
the objectives and strategi es of
the civil service reform

Decentral i zati on/ Local
Gover nnent

Redesi gni ng nmet hods and
procedures for the delivery of

| ocal services in snmall island
countries. 2000. 38 p

UN Synbol : ST/ ESA/ PAD/ SER. E/ 12

| SBN: 92-1-123/43-4

Sales no.: E.00.11.H 12

Language availability: E

Price: $10.00
The report | ooks at genera
trends in public sector reforms
in small island countries,
especially as they pertain to
soci al service delivery. The
report clarifies the basic
principl es, methods and
procedures of service delivery,
then | ooks at the current status
of public service delivery in
smal |l island states as well as
efforts for inproverment. Also
identified are the gaps that need
to be narrowed between best
principles and current practices.

Decentralization: conditions for
success: lessons from Central and
Eastern Europe and the
Commonweal t h of | ndependent
States. New York. 2000. 146 p

UN Synbol : ST/ ESA/ PAD/ SER. E/ 7

I SBN: 92- 1-123135-3

Sales No. E. 00.11.H5

Language availability: E
The report is a result of a
regi onal conference on
Decentralization: conditions for
success, held in Yerevan,
Arnenia, 26-28 April 1999. The
report is divided into four
parts. Part | explores the
accompl i shnments of
decentralization in Central and
Eastern Europe and the
Comonweal t h of | ndependent
States, providing an account of
| egi sl ative franeworks that were
put in place for this purpose.
It al so draws conpari sons with
trends in Western Europe. Part
Il dwells on the probl ens of
financial decentralization and
saf equardi ng accountability in
| ocal administrations. Part 111
concerns itself with the human
factor in |local governnents
including civil society, which is
of growing inportance in this
context. Part IV contains a
summary of the findings and
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recomendati ons of the
Conf er ence.

Bui | di ng partnerships for good
governance: the spirit and the
reality of south-south
cooperation. 2000. 65 p

UN Synbol : ST/ ESA/ PADY SER. E/ 6

| SBN: 92-1-123134-5

Sales No.: F.00.11.H. 4

Language availability: E
This publication sunmarizes the
proceedi ngs of the Wrld
Conf erence on Governance, held in
Mani l a, the Philippines, 31 May -
4 June 1999. The conference
poi nted out the grow ng interest
in the major elements of sound
and effective governance, such as
sound econoni c and financi al
systens; broad partnerships
bet ween governnment, business,
non- gover nnent al organi zati ons
and civil society; and strategic
capacity building of institutions
and human resources. The thenes
covered the role of world
conferences and universities in
devel opi ng and pronoting gl oba
partnershi ps; national governance
mechani sms and nobilizing civil
society to foster partnerships
and buil di ng eco-partnerships in
| ocal governance.

Local government and civic
society in small states. 1999. 52

UN Synbol : ST/ ESA/ PAD/ SER. E/ 2
Language availability: E
Price: Free.
Sponsored by the Commonweal t h
Foundati on; the Governnent of the
Uni ted Kingdom the United
Nat i ons, Departnent of Econom c
and Social Affairs, D vision for
Publ i ¢ Econom cs and Public
Admi ni stration.

This is a report of an

i nternational synposium on Loca
Government and Civic Society in
Smal | States: Service Delivery

Met hods and Procedures, which was
held in Malta, 16-19 March 1999.
The report provides an overvi ew of
the synposiumas well as the Malta
Decl arati on on Local Governnent

and Civic Society in Small and

I sl and Devel opi ng States, adopted
by the synposi um and which focused
on public sector reform and
service delivery, accountability,
transparency and conmunity

devel opnment. Included al so are
appendi ci es.

Admi ni strative decentralization
strategi es for devel opi ng
countries. Cohen, John; Peterson
St ephen. West Hartford,
Connecticut: Kumarian Press 1999.
207 p. (Published for and on
behal f of the United Nations)

UN Synbol :

| SBN: 1- 56549- 096- 7

Language availability: E

Price: $25.00
Thi s nmonogr aph di scusses
strategi es for designing and
i mpl enmenting administrative
decentralization reforms.
Chapters 1 and 2 highlight
current issues and review the
mej or concepts in admnistrative
decentralization. Chapter 3
reviews recent efforts to respond
to political pressures to
redefine the public sector to
make it nore accountabl e,
effective and efficient. Based
on the review and anal ysis of
exi sting approaches to
decentralization, Chapter 4
presents a new framework: the
Admi ni strative Design FraneworKk.
Chapter 5 denpnstrates the
application of the Admi nistrative
Design Framework in regard to the
efforts of three governments to
desi gn and i npl enent
adm ni strative decentralization
reforns. Chapter 6 concludes by
of fering general guidelines for
appl yi ng the Franmework,
particularly in regard to
Institutional Pluralism
Bi bl i ographic references and an
i ndex are included.

Local Governnment and civic
society in small states. [1999].
52 p.
UN Synmbol : ST/ TCD/ SER E/ 69
Language availability: E
Price: free
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This is a report on an
I nt ernati onal Synposium on Loca
Government and Civil Society in
Smal | States held in Malta. The
report provides an overview of
t he synposi um and covers such
subj ects as good governance of a
civil society, decentralization
and | ocal government, critica
i ssues for | ocal governnent in
smal | states and positioning
| ocal governnent for the future.
I ncluded is the Declaration
adopted by the Synposium

Eco- part nershi p Tokyo. Tokyo,
Japan, 26-29 May 1998. 1998. 113

UN Synbol : ST/ TCD/ SER E/ 57

Language availability: E
This is a summary report of the
proceedi ngs of the Wrld
Conf erence on Internationa
Cooperation of Cities and
Citizens for Cultivating an Eco-
Society, held in Tokyo 26-29 My
1998. The report explores the
strategies to cultivate an eco-
soci ety through the exchange of
i deas and experiences and to
strengthen the partnership and
col l aboration of all the actors.
The report discusses
establishing regional recycling
systens, internationa
cooperation toward the
realization of an eco-society,
the civilization of an eco-
society as well as creating and
cultivating an eco-society. The
full report of the Conference is
avail abl e in CD- ROM

Ret hi nki ng public adm nistration
an overview 1998. 221 p
UN Synbol : ST/ TCD/ SER E/ 27
| SBN: 92-1-123126-4
Sales No.: E. 98.11.H 3
Language availability: E
Price: $24.00
This publication is a precursor
to three previous publications on
the subject; nanely, "Standards
and Techni ques of Public
Admi ni stration” (1951), "Handbook
of Public Admi nistration: Current
Concepts and Practices with
Speci al Reference to Devel opi ng

Countries" (1961), "Devel oprent
Adnmi ni stration: Current
Approaches and Trends" (1975). It
provi des an overvi ew of the
field, identifies major forces
i nfluencing public adm nistration
and hi ghlights public
admi ni stration approaches and
techni ques that need updating and
revising. It covers governance;
power sharing systens; planning,
policy analysis and deci sion
meki ng; adm nistrative decision
meki ng; organi zational and
institutional inperatives;
managenent systenms and
organi zati onal devel opnent, civi
servi ce systems; personne
adm ni stration; human resources
devel opnent; managi ng t he
nati onal econony; financia
managenent and the public
budgeti ng process; reform ng
public adm nistration
adm ni strative and financia
accountability and control
adm ni strative abuse and its
renedi es; use of information
technol ogy; information resource
managenment and rhetoric and
reality in devel oping countries.
Publ i cati on can serve as a
handbook on the subject.

Strategi es for devel opnent:
nmet ropol i tan and nuni ci pa
governance in Central and Eastern
Eur ope. Warsaw, Pol and, 23-25 May
1996. circa 1997. 146 p
UN Synbol : ST/ TCD/ SER E/ 47
Language availability: E
Price: Free
Report of a neeting of mayors,
deputy nmayors and ot her senior
officials from 16 major Central
and Eastern European cities who
exchanged their experiences in
dealing with prevailing urban
i ssues and in devel opi ng
strategies for the future. The
proceedi ngs of the neeting cover
(a) managenent of energing socio-
econom ¢ issues; (b) strategic
pl anni ng process; (c) economc
managenent regul ati ons and (d)
inter-city cooperation. The
report contains concl usions and
reconmendati ons drawn fromthe
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various sessions and papers
provi ded by experts.

Good | ocal governnent and
sust ai nabl e devel opnent (Asia
region): the final report of a
round table for senior policy
makers. |slambad, Pakistan, 5-8
May 1997. 1997. 30 p.
UN Synbol : ST/ TCD/ SER. E/ 48
Language availability: E
Price: Free
The neeting, held in Islambad,
Paki st an,
5-8 May 1997 di scussed ways of
achi evi ng good governance at the
| ocal |evel through strengthening
| ocal governnment institutions and
initiating effective
decentralization strategies.
Meeting highlighted the val ue of
techni cal cooperation
part nershi ps between | oca
authorities as well as NG3s in
di fferent countries, including
many within Asia. Al so
di scussed, was the need to
establish a regional infornmation
centre.

Publ i c sector managenent reform
in Asia and the Pacific;
decentrali zati on pl anni ng and
econoni ¢ managenent. 1997. 305 p
UN Synbol : ST/ TCD/ SER. E/ 50
Language availability: E
Price: Free
The purpose of this study is to
hi ghl i ght governance i ssues that
af fect the successful
i npl enentati on of poverty
al l eviation policies and
programmes. It discusses aspects
of decentralized pl anni ng and
econoni ¢ nmanagenment in seven
Asi an countries -- Ml aysi a,
Si ngapore, the Phili ppines,
Thai |l and, India, Nepal, and Fiji.
The countries were sel ected for
their variety including such
factors as: contrast in size, per
capita inconme, |level of state
i ntervention, governnment interest
and commtment to reform and
nati onal success in particular
refornms. The publication includes
country papers prepared by

nati onal professionals fromthose
countri es.

Local governance: report of the
United Nations gl obal forumon
i nnovati ve policies and practices
in local governance. Gothenburg,
Sweden, 23 - 27 Septenber 1996.
1997. 84 p.
UN Synbol : ST/ TCD/ SER E/ 40
Language availability: E
Price: Free
Report of the United Nations
gl obal forum on innovative
policies and practices in |ocal
governance hel d i n Got henburg,
Sweden from 23 to 27 Septenber
1996. The report discusses
i nnovati ve aspects of the
rel ati onshi p between central and
| ocal governments with a viewto
decentrali zi ng and strengthening
mobi l'i zation of civil society.
It highlights issues of the
public service provision,
managemnment of | ocal governnent
and fiscal managenent.

Met ropol i tan governance: toward a
new urban century. Proceedi ngs of
the World Conference. Tokyo,
Japan, 20-23 April 1993. 1997.
410 p.

UN Synbol : ST/ TCD/ SER E/ 43

Language availability: E

Price: Free
Report of the conference held in
Tokyo, 20 - 23 April 1993. It
contai ns the proceedi ngs and
papers of the conference. The
mai n obj ective of this report is
to delineate the problens and
potential of netropolitan
governance, to identify the best
practices and strategies, and to
call for nodern netropolitan
gover nance approaches for
i ncreased sustain ability, as
required in a global age and a
new urban century. Major policy
managemnent issues incl ude:
creating a better urban
structure, strengthening socia
services, and inproving the
nmet ropol i tan envi ronnent.
Recomendat i ons adopted by the
conference are included.
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Public admi nistration and soci al
devel opnent. Stockhol m Sweden,
16- 20 Cctober 1995. 1997. 48 p
UN Synbol : DDSMS/ SEM 96/ 1
Language availability: E
Price: Free
The neeting, held in Stockhol m by
the United Nations and the
Gover nrent of Sweden 16 - 20
Cct ober 1995, discussed the
i npl enent ati on gap between policy
desi gn and actual outcones, and
| ooked at ways to nake soci al
devel opnent a reality in the
daily lives of people around the
worl d. Experts presented
assessments of probl ens
encountered in their countries
and addressed questions on
pol i cy- maki ng and coordi nation
institutional structures,
decentral i zati on, managenent
style, social devel opnment,
fi nanci ng, accountability,
i npl enent ati on and cooperation
with international agencies.
Recommendati ons were presented to
the General Assenbly for
consideration as part of the
agenda of the resuned fiftieth
session on public administration
and devel opnent .

Met ropol i tan governance: patterns
and | eadershi p. Quito, Ecuador,
18-20 April 1995. 1996. 188 p

UN Synbol : ST/ TCD/ SER E/ 30

Language availability: E

Price: Free
Report of the high-Ievel
interregional nmeeting held in
Quito, 18 - 20 April 1995. The
report synthesizes inputs by the
United Nations Secretariat and
techni cal experts, as well as
fromthe debate. It contains a
conprehensi ve account of the
meeting, including the experts
papers and final reconmendati ons.

It can be used as a manual on

trai ning and nmetropolitan
managenent devel oprment in |arge
cities as well as a reference for
nmet ropol i tan gover nance ref orms.

Decentralizati on and
adm ni strative noderni zation in

Central and East European
countries: report of a workshop
Maastricht, the Netherlands, 30
Novenber -3 Decermber 1993. 1995
226 p.
Language availability: E
Price: Free

The report covers the case
studi es of Bulgaria, the Czech
Republ i c, Hungary, Poland and
Slovakia with reference to: (1)
constitutional and |ega

per spectives of decentralization
and adm nistrative reform (2)
decentralization and | oca

gover nrent devel opnent; (3)

fi nanci al decentralization; (4)
per sonnel managenment and training
for central and | ocal
governments; and (5) use of

i nformati on technol ogies in
publ i ¢ personnel nanagenent and
admi ni strative decentralization
Techni cal papers on each of the
above subjects are provided as
wel | as concl usi ons and
recomendat i ons.

Pan- Af ri can conference of
m nisters of civil service:
report of the conference.
Tangi er, Morocco, 20-21 June
1994. 1995. 67 p
UN Synbol : | NT-93- R94
Language availability: E
Price: Free
The conference | ooked at the nost
recent experiences in
strengt heni ng hunan resources
managemnment in African civi
servi ces; defined the nodalities
to inprove efficiency as well as
rel ati onshi ps between civi
service mnistries and their
partners and clientele; and
identified efficient ways to
achi eve cooperati on anong African
countries and the externa
agencies working with them

Wonen in public managemnent:
i ncreased role in policy-nmaking.
1995. 106 p.
UN Synbol : | NT-90- X01
Language availability: E
Price: Free
This publication provides
background material and
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recomendati ons for action plans
to increase wonen's participation
i n public nanagenent, based on

t he del i berations of two

wor kshops. The first one was
held in Kual a Lunpur, Ml aysi a,
and the second one in Ljubljana,
Yugosl avia. The specific
recomendati ons for action plans
in the report follow the five key
t henes of both workshops: (1)
state of the art of
public/private sector personnel
systens for optiml use of human
resources; (2) gender
Stereotyping and its effects on

t he advancenent of wonen; (3)
strategies for

conbi ni ng/ bal ancing the multiple
rol es of women between worki ng
life and home life; (4) barriers
to wonen's advancenent in the
public and private sectors; and
(5) suggestions for civil service
and administrative reforns

i ncl udi ng national training and
networ ki ng for the advancenent of
wonen. The report also includes
case studies on wonen in the
United Nations Secretariat, the
Tokyo Metropolitan Governnent,
and public enterprises, in order
to benefit froma broader range
of experiences in this area. The
materials are expected to hel p

i ndi vi dual s and organi zati ons
interested in increasing

partici pation of wonen and in
productively utilizing human
resources in public managenent.

Descentral i zaci 6n en Angérica
latina y su financiam ento:
i nforme del sem nario cel ebrado
en Santa Cruz de la Sierra,
Bolivia. Santa Cruz de la Sierra,
Bolivia, 3-5 de novienbre de
1993. 1994. 144 p

UN Synbol : DDSMS/ SEM 94/ 3 -

| NT-93- R76

Language availability: S

Price: Free
El Sem nario fue patroci nado por
el Departanmento de Apoyo a
Desarroll o y de Servicios de
Gesti 6n de | as Naci ones Unidas y
el Centro Latinoamericano de
Admi ni straci 6n para el

Desarrollo. Se desarroll 6 dentro
del cuadro de un programa

i nterregi onal de apoyoa | a
descentralizacion y a la
formaci 6n de funcionarios |ocales
organi zado por el dicho
departanento. El seminario puso
su enfoque en | a dinmensi6n
financiera, cuya inportancia es
esencial en |la descentralizaci én
En efecto, el equilibrio
financiero del sector publico ha
sido notivo deterninante de
nmuchas politicas
descentral i zador as adopt adas en
la regi6n. El sem nario estudio
tres temas principales: la
coor di naci 6n i nt er guber nanent a

de los ingresos y |los gastos; |as
conpetencias y la financiacién de
| os programas de |lucha contra la
pobreza; y el desarrollo
institucional para |la dinension
financiera de |la
descentralizaci 6n. El inforne
conti ene concl usi ones y
reconendaci ones, una agenda
futura, dos docunentos de
consultores y siete anexos.

Human resources devel opnment in
civil service systems: report of
an interregional technica
nmeeting held in Manila, the
Phi | i ppi nes, 4-11 Decenber, 1991
1994. 82 p.
UN Synbol : DESD/ SEM 92/ 12
Language availability: E
Price: Free
Report on experiences of
governments from various regions.
In it are conclusions based on
partici pants' observations on
applicability and adaptability to
a wide variety of nationa
circunstances, e.g. the utility
of sharing and anal yzi ng
experiences in admnistrative
i nnovati on and encouragi ng the
United Nations progranme on
public adm nistration and finance
to continue its work with
governments to devel op and
noder ni ze systens of hunan
resour ces managenent and
devel opnent.
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Semi nar on decentralization in
African countries. Banjul, the
Ganbi a, 27-31 July 1992. 1993.
178 p.

UN Synbol : DESD/ SEM 93/ 1 —

| NT-92- R81

Language availability: E

Price: Free
This publication contains the
proceedi ngs of the sem nar,
i ncl udi ng concl usi ons and
reconmendati ons as well as the
expert papers prepared for the
sem nar on five major themes: (1)
organi zation and structura
i ssues; (2) central-Iloca
rel ationships; (3) training and
devel opnent of |ocal government
personnel ; (4) |ocal government
finance; and (5) the
accountability and responsiveness
of local governments.

Worl d conference on netropolitan
governance: city reports and
techni cal papers. UN Tokyo
Met ropol itan Governnent. Tokyo
Japan, 20-23 April 1993. 1993.
335 p.
Language availability: E
Price: Free
The report contains the thenes of
t he conference as discussed in
the plenary and in working group
sessions. Topics covered include
nmet ropol i tan governance in the
gl obal age, creating a better
urban structure, strengthening
soci al services and inproving the
nmetropolitan environnment. The
report contains the address by
the Governor of Tokyo; reports of
t he wor ki ng groups; and
recomendat i ons of the
conf erence.
The Tokyo Decl aration on
met ropol i tan governance is al so
i ncl uded.

Report of the interregi ona
sem nar on netropolitan
managenent with special reference
to urban structure, poverty and
environnental protection. R o de
Janeiro, Brazil, 13-16 May 1991
1992. 58 p.

UN Synbol : TCD/ SEM 92/ 4 -

| NT-90- R75

Language availability: E

Price: Free
The report focuses on nanagenent
practices and deficiencies in
al l evi ati ng poverty, sustaining
environnental protection and
securing optimum urban structures
in metropolitan areas. Specia
enphasis is given to three main
areas: internal managenent
systens and processes, financia
managemnment and fiscal policy, and
i nt ergover nnental managenent .
The report contains the
proceedi ngs of the sem nar
summari es of the case studies
present ed, and reconmendati ons
for a netropolitan managenent
agenda.

Admi ni strative nodernization in
Central and Eastern European
countries: A case study on
decentralization and public
adm ni stration. Report of an
expert working group mneeting.
Budapest, Hungary, 17-19 Apri
1991. 1992.
23 p.
UN Synbol : DESD/ SEM 92/ 2
Language availability: E
Price: Free
This report contains the
proceedi ngs of the neeting and
recomendati ons to reconstruct
the public sector. The report
covers the overall political
soci al and economi c
transformati on processes and
resulting challenges to public
adm nistration in Bulgaria,
Czechosl ovaki a, Hungary and
Pol and. It also outlines sone
i nportant features of the
adm nistrative framework in those
countries, highlighting both
simlarities and differences, and
| ooks at the key aspects of
adm ni strative nodernization at
the central, regional and | oca
levels, with a particular focus
on intergovernnmental relations.

Sém naire sur |a décentralisation

en Afrique. Tunis, Tunisia, 10-14
février 1992. 1992. 78 p.
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UN Synmbol : DESD/ SEM 92/ 1 -
| NT-91- R78

Language availability: F

Price: Free
Le séninaire a été organi sé dans
| e cadre du Programme régi ona
d' appui a la décentralisation et
a la formati on des fonctionnaires
| ocaux afin d' étudier les
politiques de décentralisation
nm ses en oeuvre dans |es pays
africai ns francophones qui y
étai ent représentés. Les débats
ont porté sur quatre theéenmes:
répartition des conpétences;
relations financiéres entre
|"Etat et les collectivités
| ocal es; gestion |locale et
participation populaire; et
effectifs, statut et formation du
personnel |ocal. Le rapport
conti ent une synthése des
docunment s nati onaux présentés et
un résungé des discussions avec
reconmandati ons, suivis de siXx
annexes.

Si ze and cost of the civil
service: reform progranmes in
Africa. Report of a semnar.
Accra, Chana, 7-11 COctober 1991
1992. 104 p.

UN Synbol : DESD/ SEM 92/ 1 -

| NT-90- R78

Language availability: E

Price: Free
The report enphasizes a "tota
per sonnel managenment" approach
that includes effective
streanlining and rationalization
of total establishments in
contrast to a "cut-back"
managemnment approach that refers
to staff cuts. The report al so
reviews cost, size, effectiveness
and norale of the civil service
in African countries. Finally,
it provides sonme insights into
the objectives and strategi es of
the civil service reform

El ectoral Adm nistration

Admi ni stration and cost of

el ections: ACE project: the
user's guide to the ACE project
el ectroni c resources. 2002. 127 p

| SBN: 1-879720- 30-2

Language availability: E

Price: free, available on the

website

The ACE project is a user
friendly information resource on
el ection administration. It
covers all aspects of organizing
el ections, including designing
el ection systems, providing a
| egal framework, managi ng
el ections, deliniting boundari es,
regi stering voters, educating
voters, conducting voting
operations, regulating parties
and candi dates and counti ng
vot es.
The ACE project is available on
the Internet and CD ROM

Admi ni stration and cost of
el ections: ACE project version
0.1 January 2000 the user's guide
to the ACE project electronic
resources. 2000. 96 p

| SBN: 1-879720- 30-2

Language availability: E/F/' S

Price: free
The ACE project is a user
friendly information resource on
el ection administration. It
covers all aspects of organizing
el ections, including designing
el ection systens, providing a
| egal franmework, nanagi ng
el ections, delinmting boundaries,
regi stering voters, educating
voters, conducting voting
operations, regulating parties
and candi dat es and counti ng
vot es.
The ACE project is available on
the Internet and CD- ROM

Admi ni stration and cost of
el ections: ACE project: the
user's guide to the ACE project
el ectronic resources. 1999. 96 p
| SBN: 1-879720-30-2
Language availability: E/F
Price: free
The ACE project is a user
friendly information resource on
el ection administration. It
covers all aspects of organizing
el ections, including designing
el ection systens, providing a
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| egal framework, managi ng

el ections, deliniting boundari es,
regi stering voters, educating
voters, conducting voting
operations, regulating parties
and candi dates and counti ng

vot es.

The ACE project is available on
the Internet and CD- ROM

El ecti ons: perspectives on
est abl i shing denocratic
practices. 1997. 58 p.
UN Synbol : ST/ TCD/ SER E/ 31
| SBN: 92-1-123121-3
Sales No.: E.97.11.H.1
Language availability: E/S/F
Price: $10.00
Conpi |l ation of two papers
conmi ssi oned by the United
Nati ons on guidelines on
el ectoral assistance. The first
paper, "African Elections in
Conpar ati ve Perspective" exani nes
how t he el ectoral process is
vi ewed by the public at |arge
whi l e "Techni ques for Effective
El ecti on Managenent" concentrates
on the technical, |ogistical and
manageri al probl ens associ at ed
with efficient election
adm ni stration. Useful reference
material for election
adm ni strators.

El ections in the peace process in
Mozanbi que: record of an
experience. 1996. 73 p
UN Synbol : ST/ TCD/ SER E/ 41
Language availability: E
Price: Free
Thi s publication describes the
stages of the electoral process
i n Mbzanbi que which led to the
est abl i shnent of a new,
l egiti mate governnent in Cctober
1994. It provides the background
and mai n conponents of the
el ectoral system and anal yses
t he pl anni ng and managenent of
t he process.

Envi ronnent al Managenent

Ret hi nki ng public adm nistration:
an overview 1998. 221 p

UN Synbol : ST/ TCY SER. E/ 27

| SBN. 92-1-123126-4

Sales No.: E.98.11.H.3

Language availability: E
Price: $24.00

This publication is a precursor
to three previous publications on
t he subject; namely, "Standards
and Techni ques of Public
Admi ni stration" (1951), "Handbook
of Public Admi nistration: Current
Concepts and Practices with
Speci al Reference to Devel opi ng
Countries" (1961), "Devel oprent
Admi ni stration: Current
Approaches and Trends" (1975).

It provides an overview of the
field, identifies major forces

i nfluencing public adm nistration
and hi ghlights public

admi ni stration approaches and
techni ques that need updating and
revising. Covers governance;
power sharing systens; planning,
policy anal ysis and deci sion

meki ng; adm nistrative deci sion
meki ng; organi zational and
institutional inperatives;
managenent systens and
organi zati onal devel opnent, civi
servi ce systems; personne
adm ni stration; human resources
devel opnent; managi ng t he

nati onal econony; financia
managenent and the public
budgeti ng process; reform ng
public adm nistration
admi ni strative and financia
accountability and control
adm ni strative abuse and its
renedi es; use of information
technol ogy; information resource
managenent and rhetoric and
reality in devel oping countries.
Publ i cati on can serve as a
handbook on the subject.

| mpl erenti ng sust ai nabl e
devel opnent: experiences in
sust ai nabl e devel opnent
adm nistration. 1995. 230 p

UN Synbol : DDSMS/ SEM 95/ 1 -

I NT-91- R71

Language availability: E

Price: Free
Thi s publication contains country
papers prepared for the
i nterregi onal semnar on the role
of public adm nistration in
envi ronnent al managenent held in
Berlin, in June, 1991. Papers
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identify potential solutions to
probl ems encountered in the

i mpl enent ati on of environnental
programes and provi de an

anal ysi s of environnental
administration with a viewto

gl eani ng useful |essons and
insights into the central
operational challenges of
sust ai nabl e devel opnent. The
anal ysi s concl udes that making
things work in a conpl ex
political environment in which
fiscal scarcity is the rule means
that environmental administration
is a challenge to excel in the
art of the feasible. The studies
in the publication are exam ned
along the lines of technical

| egal , administrative, fiscal
political, ethical, and cultural
feasibility.

Making it work: the challenge of
sust ai nabl e devel oprent
adm ni stration. Cccasiona
Paper 1. 1995. 20 p.
Language availability: E
Price: Free
This article focuses on the
adm ni stration of sustainable
devel opnent driven by both
domestic and international
forces. It notes that
environnental administration is
constrai ned by el enents of
technical, legal, fiscal
adm ni strative, political
cultural, and ethica
feasibility. It provides
appropri ate anal yses of each of
the identified feasibility
cont ext s.

Pan- Afri can conference of
mnisters of civil service:
report of the conference.
Tangi er, Mrocco, 20-21 June
1994. 1995. 67 p
UN Synbol : | NT-93- R94
Language availability: E
Price: Free
The conference | ooked at the nost
recent experiences in
st rengt heni ng human resources
managenent in African civil
services; defined the nodalities
to inprove efficiency as well as

rel ati onshi ps between civi
service mnistries and their
partners and clientele; and
identified efficient ways to

achi eve cooperation anong African
countries and the externa
agenci es working with them

Worren i n public nanagenent:
i ncreased role in policy-nmaking.
1995. 106 p.

UN Synbol : | NT-90- X01

Language availability: E

Price: Free
Thi s publication provides
background naterial and
recommendati ons for action plans
to increase wonen's participation
i n public managenment, based on
t he del i berations of two
wor kshops. The first one was
hel d in Kuala Lurmpur, Ml aysi a,
and the second one in Ljubljana,
Yugosl avia. The specific
recommendati ons for action plans
in the report followthe five key
t hemes of both workshops: (1)
state of the art of
public/private sector personne
systenms for optinmal use of hunan
resources; (2) gender
stereotyping and its effects on
t he advancenent of wonen; (3)
strategi es for
combi ni ng/ bal ancing the nultiple
rol es of wonen between wor ki ng
life and hone life; (4) barriers
to wonen' s advancenent in the
public and private sectors; and
(5) suggestions for civil service
and admi ni strative reforms
i ncl udi ng national training and
networ ki ng for the advancenent of
wonen. The report also includes
case studies on wonmen in the
United Nations Secretariat, the
Tokyo Metropolitan Governnent,
and public enterprises, in order
to benefit froma broader range
of experiences in this area. The
materials are expected to help
i ndi vidual s and organi zati ons
interested in increasing
participation of wonen and in
productively utilizing human
resources in public managenent.
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Towar ds a new paradigmfor state
action in the social sphere:
gui delines for an action plan for
t he strengthening of public
adm ni stration and t he managenent
of social policies. Summary and
mai n reports. 1995. 36 p
UN Synbol : DPADM SEM 96/ 2
Language availability: E/'S
Price: Free
This is the main report of a
regi onal study on public
admi ni stration and social policy
in Latin Anerica. |t provides
gui delines for an action plan to
strengt hen public adm nistration
and institutional capacity in
order to fornulate and adm ni ster
social policy in Latin America
and the Caribbean. Eight
countries participated in the
study: Argentina, Barbados,
Bolivia, Costa R ca, Ecuador,
Jamai ca, Mexico and Venezuel a.
The report discusses the
advancenent of wonen,
envi ronnent al nmanagenent,
enpl oyment policies, educationa
adm ni stration and conpensatory
soci al progranmmes. It provides an
overview of the institutional
context, structures and
procedures relevant to the
formul ati on of social policy and
the new orientation for state
action in the social sector. A
sumary report is also avail able.

Hunman resources devel opnent in
civil service systems: report of
an interregional technical
nmeeting held in Manila, the
Phi l'i ppi nes. Manila, the
Phi li ppi nes, 4-11 Decenber, 1991
1994. 82 p.
UN Synbol : DESD/ SEM 92/ 12
Language availability: E
Price: Free
Report on experiences of
governments from vari ous regions.
In it are conclusions based on
partici pants' observations on
applicability and adaptability to
a wide variety of national
circunstances, e.g. the utility
of sharing and anal yzi ng
experiences in admnistrative
i nnovati on and encouragi ng the

United Nations progranme on
public adm nistration and finance
to continue its work with
governments to devel op and
noder ni ze systens of hunman

resour ces managenent and

devel opnent.

Interregional semnar on the role
of the public sector in pronoting
t he econoni c devel opnent of
devel opi ng countries. Nairobi
Kenya, 9-19 January 1991. 1992.
70 p.

UN Synbol : TCD/ SEM 92/1 —

| NT- 90- R76

Language availability: E

Price: Free
This report contains a discussion
summary and reconmendati ons and a
revi ew of country case studies,
covering the experiences of
Argentina, Egypt, Korea, and
Pol and. The report anal yses the
role of the public sector in
pronoti ng econoni ¢ devel opnent.
Specifically, it discusses this
role in the areas of planning and
devel opnent priorities; inmproving
institutional and technica
capacities for national and
i nternational measures;
mobi |'i zi ng national resources for
devel opnent; rationalizing public
enterprises, including
privatization; and environnenta
concer ns.

Rol e of public administration in
envi ronnent al managenent: report
of an interregional semn nar
organi zed by the United Nations
Department of Technical Co-
operation for Devel opnment in
cooperation with the Gernan
Foundation for Internationa
Devel opnent. Volunes | and 11
Berlin, Germany, 24-28 June 1991

1992. Volume | -- 41 p, Volune 11
--138 p.
UN Synbol : TCD/ SEM 91/2 -
I NT-91- R71

Language availability: E
Price: Free
The report consists of two
vol unes and i ncl udes gui del i nes
and recommendati ons on seven
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i ssues: government policy,
institutional and intersectoral
cooper ati on, enforcenent

mechani sns, deci si on- maki ng

i nformation, environnental
educati on and awar eness, hunman
and financial resources, and

envi ronnental and econonic trade-
offs. The goal is to identify
potential solutions in the

i mpl enent ati on of environnental
programes. In particular, it
focuses on ways to inprove the
trai ning of senior public

of ficials in devel opi ng countries
and to reconcil e devel opnment a
needs wth environnental
protection.

Si ze and cost of the civil
service: reform programes in
Africa. Report of a sem nar.
Accra, Chana, 7-11 COctober 1991
1992. 104 p.

UN Synbol : DESD/ SEM 92/ 1 -

| NT-90- R78

Language availability: E

Price: Free
The report enphasizes a "tota
per sonnel management" approach
whi ch includes effective
streanlining and rationalization
of total establishments in
contrast to a "cut-back"
managemnment approach which refers
to staff cuts. The report al so
reviews cost, size, effectiveness
and norale of the civil service
in African countries. Finally,
it provides some insights into
the objectives and strategi es of
the civil service reform

Ethics and Integrity

Public service ethics, vols. |
and Il. 2001. Volunel-127 p
Volume Il --109 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 23

Languages: E, F

Price: Free
The study, in two vol unes,
conpares the ethics, legislation
pol i cies, progranmes and
practices of ten sub-Saharan
countries: Cameroon, Gabon,
Chana, Kenya, Madagascar,

Nam bi a, Nigeria, Senegal, South
Africa and Uganda. Volune 1
presents an overvi ew of the study
findings fromwhich other Sub-
Saharan countries can draw

| essons. Vol ume 2 conpil es
country-1level reports, provided
by the national consultants for
t he project, highlighting the

i ndi vi dual contexts and concerns
of the participating countries.

Africain public service
new chal | enges, professionalism
and ethics. 2000. 100 p.
UN Synmbol : ST/ ESA/ PAD/ SER. E/ 20
| SBN: 92- 1- 123144-2
Sales No.: E 01.11.H 1
Language availability: E, F
Price: Free
The report discusses the
proceedi ngs of the “Second Pan
African conference of Mnisters
of Civil Service” held in
Mor occo, 13-15 Decenber 1998.
The objective of the neeting was
to rai se awareness in the
i nternational community to the
probl ems confronting the African
civil service and the steps taken
to find solutions.

Et ude conparative des statuts
généraux de |la fonction
publique:le Bénin, |e Burkina
Faso, La République
centrafricaine, Le Chana, Le
Kenya, Le Nigéria, |e Sénégal
2000. 36 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 10

| SBN: 92- 1- 223054- 7

Sales No.: F.00.11.H. 11

Language availability: F
The study carries out a
conparative analysis of statutes
of the public service in Benin
Bur ki na Faso, Central African
Republic, CGhana, Kenya, Nigeria
and Senegal . The study exam nes
admi ni strative structure and
career devel opnent, pronotion and
eval uation of systenms as well as
et hi cal val ues.

Pronoting ethics in the public
service. 2000. 52 p.
UN Synbol : ST/ ESA/ PAD/ SER. E/ 8
| SBN: 92-1:123136-1
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Sales. No.: E.00.11.H 6
Language availability: E
Price: $ 10.00
The report, resulting froma
Col | oqui um on Pronoting Ethics in
the Public Service, discusses the
val ues of public service
prof essionalism and provides an
exanpl e of an ethics programe
and how it could be translated
into a system of workabl e,
manageabl e and enforceabl e
standards. It al so discusses the
i mportance of involving both the
public sector and civil society
in meeting these goals. A numnber
of reconmendati ons are nmade,
i ncluding fostering public
i nvol venent, inproving the |ega
framework and instituting ethics
as an integral part of hunman
resources nmanagenment in the
public service. Wile the focus
of the Col |l oqui um was on Brazil
many of the issues discussed are
rel evant to other countries.

Prof essionalismand ethics in the

public service: issues and
practices in selected regions.
2000. 69 p.

UN Synbol : ST/ ESA/ PAD SER E/ 5
| SBN: 92-1-123133-7
Sales No.: E.00.11.H. 3
Language availability: E
Price: $ 15.00
This report presents an overvi ew
of three conferences held on
prof essionalismand ethics in the
public service. It discusses the
current issues in the field of
prof essi onal i sm and et hics and
provi des case studies in Africa,
Brazil as well as countries in
transition. Included are annexes
containing United Nations
resol uti ons on corruption and
bri bery.

Public service in transition:
enhancing its role,
prof essionalism ethical values
and standards. 1999. 164 p.
UN Synbol : ST/ ESA/ PAD SER E/ 3
Language availability: E
(Avai |l abl e on the Wb)
This report is the final outcone

of a regional conference on
Public Service in Transition,

whi ch focused on the need to
enhance its role,

prof essi onali sm ethical values
and standards. The conference
was held in Thessal oni ki, G eece
from17-20 Novenber 1997. The
report is divided into three main
parts. Part | includes the
keynot e presentations, an
extensive summary of the nationa
papers and reports of the working
groups while parts Il and I
consi st of the technical papers.

Gover nance

Responding to citizens' needs:
| ocal governance and soci a
services for all.2001. 83 p.

UN Synbol : ST/ ESA/ PAD SER. E/ 29

| SBN: 92-1-123146-9

Sales No.: 02.11.H1

Language availability: E
The report is based on a neeting
on G obal Forum on Loca
Governance and Soci al Services
for All, held in Stockhol m
Sweden, 2-5 May 2000. The
obj ective of the neeting was to
provide an opportunity for
representatives of nationa
governnents, |ocal authorities,
civil society organizations and
UN system agencies to share
experiences and best practices in
| ocal governance for sustainable
human devel opnent. | ssues
covered include denocratic |oca
governance interests of
citizens, policy framework for
effective |ocal service delivery
and nmanagi ng the delivery of
soci al services. Suggestions are
of fered on building effective and
responsi ve denocratic |oca
gover nance.

Bui | di ng partnershi ps for good
governance: the spirit and the
reality of south-south
cooperation. 2000. 65 p
UN Synbol : ST/ ESA/ PAD/ SER E/ 6
| SBN: 92-1-123134-5
Sales No.: E.00.11.H 4
Language availability: E
Thi s publication sumrari zes the
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proceedi ngs of the World
Conference on Governance, held in
Mani l a, the Philippines, 31 May -
4 June 1999. The conference

poi nted out the grow ng interest
in the major elenments of sound
and effective governance, such as
sound econoni ¢ and fi nanci al
systens; broad partnerships

bet ween government, business,

non- gover nnent al organi zati ons
and civil society; and strategic
capacity building of institutions
and human resources. The themes
covered the role of world
conferences and universities in
devel opi ng and pronoting gl oba
partnershi ps; national governance
nmechani sms and nobilizing civil
society to foster partnerships
and buil ding eco-partnerships in
| ocal governance.

Econom ¢ governance: guidelines
for effective financial
managenment. 1999. 124 p

UN Synbol : ST/ ESA/ PAD/ SER. E/ 9

Language availability: E

(Avai |l abl e on the Web)

The study on econoni ¢ gover nance
enphasi zes that sound gover nnent
is essential for ensuring sound
and sust ai nabl e human devel oprent
and, therefore, there is a need
for countries to create a system
of econom c governance that
pronotes the process of decision
maki ng which woul d affect a
country's econonic activities and
its relationship with other
countries. To this end, the study
| ooks at governance, corruption
revenue adm nistration, public
expenditure and regul atory
f ranmewor k.

Covernance in Africa:
consolidating the institutional
foundations. 1999. 63 p.
UN Synbol : ST/ ESA/ PAD SER E/ 1
Language availability: E
Price: Free
This is the final report of the
Conf erence on Governance in
Africa: Consolidating the
Institutional Foundations, held
in Addis Ababa, Ethiopia, 2 - 6
March 1998. The report addresses

a nunber of issues raised in the
Conf erence; among them how can
the state strengthen the "rul e of
| aw' and the rel ati onshi ps anong
state powers and institutions,

i ncluding |egislative, executive
and judicial institutions; howto
nurture a functional and mutually
beneficial relationship between
citizens and state institutions
and how to enhance the public
service inits role to facilitate
econoni ¢ and soci al devel oprent.
Al so included are recommendati ons
made at the Conference.

Local government and civic
society in snall states. 1999. 52

UN Synbol : ST/ ESA/ PAD/ SER. E/ 2

Language availability: E

Price: Free.

sponsored by the

Commpmaeal t h Foundati on; the
Government of the United Ki ngdom
the United Nations, Departnent of
Econom ¢ and Social Affairs,
Di vi sion for Public Econom cs and
Publ i c Adm ni strati on.

This is a report of an

i nternational synmposium on Loca
Government and Civic Society in
Smal | States: Service Delivery
Met hods and Procedures, which was
held in Malta, 16-19 March 1999.
The report provides an overvi ew
of the synposiumas well as the
Mal ta Decl aration on Loca
Government and Civic Society in
Smal | and | sl and Devel opi ng

St ates, adopted by the symposi um
and which focused on public
sector reform and service
delivery, accountability,
transparency and comunity

devel opnent. Included al so are
appendi ci es.

Managenent

World public sector report:

gl obal i zation and the state

2001. 184 p.
UN Synbol : ST/ ESA/ PAD/ SER. E/ 26
Sales No.: O1l.11.H2
| SBN: 92-1-123145-0

23



Language: E
Report reviews major trends and
i ssues concerni ng public
admi ni stration and gover nance.
It anal yses the chall enges faced
by governments in reformng
particul ar areas of their public
sector, and highlights best
practices in public
admi ni stration and /or national
reforms. Part One deals with
gl obalization and the state while
Part Two focuses on defining and
nmeasuring the size of the State.

Local governance: report of the
United Nations gl obal forumon
i nnovative policies and practices
in |ocal governance. Gothenburg,
Sweden, 23 - 27 Septenber 1996.
1997. 84 p.
UN Synbol : ST/ TCDY SER. E/ 40
Language availability: E
Price: Free
Report of the United Nations
gl obal forum on innovative
policies and practices in |oca
governance held i n Gothenburg,
Sweden from 23 to 27 Septenber
1996. The report discusses
i nnovati ve aspects of the
rel ati onshi p between central and
| ocal governnents with a viewto
decentral i zi ng and strengthening
nobi |l i zation of civil society.
It highlights issues of the
public service provision
managenent of | ocal government
and fiscal managenent.

Soci al Managenent: some strategic
i ssues. 1997. 106 p.
UN Synbol : ST/ TCDY SER. E/ 44
Language availability: E
Price: Free
This two-part docunment anal yses
the role of public admnistration
in pronoting social devel opnent.
Part one considers the paradi gm
that is enmerging in manageri al
t heory, discusses the State's
role in socio-economc
devel opnent and describes the
soci al situation and the main
problens in Latin America. Part
two reviews various strategic
problens related to efficient
soci al managenent, incl uding

noder ni zati on of the State for
soci al devel opnent, training of
soci al managers and the inpact of
organi zati onal variables in
social reform The report also
contains strategies for the
future.

Public admi ni stration and soci a
devel opnent. Stockhol m Sweden,
16-20 Cctober 1995. 1997. 48 p
UN Synbol : DDSMS/ SEM 96/ 1
Language availability: E
Price: Free
The neeting, held in Stockhol m by
the United Nations and the
Gover nment of Sweden 16 - 20
Cct ober 1995, discussed the
i npl enent ati on gap between policy
desi gn and actual outcones, and
| ooked at ways to make socia
devel opnent a reality in the
daily lives of people around the
worl d. Experts presented
assessments of probl ens
encountered in their countries
and addressed questions on
pol i cy- maki ng and coordi nati on
institutional structures,
decentrali zati on, nanagenent
styl e, social devel opnent,
fi nanci ng, accountability,
i npl enent ati on and cooperati on
with international agencies.
Recommendati ons were presented to
the General Assenbly for
consideration as part of the
agenda of the resuned fiftieth
session on public admnistration
and devel opnent .

Cui del ines on capacity buil ding
for disaster managenent. Jakarta,
I ndonesia, 18 - 17 Decenber 1993.
1996. 467 p.
UN Synbol : ST/ TCD/ SER. E/ 32
Language availability: E
Price: Free
Report of the interregiona
sem nar held in Jakarta, from 13
- 17 Decenber 1993. The sem nar
was held to assess the current
state of disaster managenent in
participating nations and to nmake
recomendati ons for policy
devel opnent. This publication
gi ves the proceedi ngs of the
sem nar and anal yses of actua
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practice in managi ng disasters in
nine countries in Asia and Latin
Anerica, and includes reference
papers provi ded by semni nar
consultants. It also provides
recomendat i ons based upon the
consensus that small investnents
in the devel opment of policy and
managenment skills woul d produce

| arge benefits in increased
capacity to reduce risk and
respond to natural disasters.

The report al so includes a
concept paper prepared at the
sem nar to establish an

i nternational network in disaster
managenment for sharing scientific
know edge of risk, effective
practices for reducing risk, and
gui del i nes for coordinating
action in response to shared
risk.

Pan- African conference of
m nisters of civil service:
report of the conference.
Tangi er, Mrocco, 20-21 June
1994. 1995. 67 p
UN Synbol : | NT-93-R94
Language availability: E
Price: Free
The conference | ooked at the nopst
recent experiences in
st rengt heni ng human resources
managenment in African civil
services; defined the nodalities
to inprove efficiency as well as
rel ati onshi ps between civil
service mnistries and their
partners and clientele; and
identified efficient ways to
achi eve cooperation anong African
countries and the externa
agencies working with them

Wonen in public nanagenent:
i ncreased role in policy-making.
1995. 106 p.
UN Synbol : | NT-90- X01
Language availability: E
Price: Free
Thi s publication provides
background naterial and
recommendati ons for action plans
to increase wonen's participation
i n public managenent, based on
t he del i berations of two
wor kshops. The first one was

held in Kual a Lunpur, Ml aysi a,
and the second one in Ljubljana,
Yugosl avia. The specific
recomendati ons for action plans
in the report follow the five key
t henes of both workshops: (1)
state of the art of
public/private sector personne
systens for optiml use of human
resources; (2) gender stereo-
typing and its effects on the
advan-cement of wonen; (3)
strategi es for

combi ni ng/ bal anci ng the nultiple
rol es of wonen between wor ki ng
life and hone life; (4) barriers
to wonen' s advancenent in the
public and private sectors; and
(5) suggestions for civil service
and adm ni strative reforms

i ncl udi ng national training and
net - wor ki ng for the advancenent
of wonen. The report also

i ncl udes case studies on wonen in
the United Nations Secretariat,
the Tokyo Metropolitan
CGovernment, and public
enterprises, in order to benefit
froma broader range of
experiences in this area. The
materials are expected to hel p

i ndi vi dual s and organi zati ons
interested in increasing

partici pati on of wonen and in
productively utilizing human
resources in public managenent.

| mproving public policy analysis:
study material for top
executives. 1993. 179 p
UN Synbol : ST/ TCD/ SER E/ 17
| SBN: 92-1-123117-5
Sales No.: E.93.11.H 1
Language availability: E
Price: $25.00
This study material is geared to
senior officials with
consi derabl e practica
experience, but limted form
know edge in policy analysis. The
mat eri al focuses on policy
anal ysi s and devel opnent, public
managenent and t he managenent of
| arge organi zations. |ncludes
exerci ses and bi bl i ography.

Vitalizing African public
adm nistration for recovery and
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devel opnent. By Gel ase Mitahaba
and others. 1993. 119 p.
Language availability: E
Price: Free
Resear ch-based publication on the
state of public admnistration
and nmanagenent in Africa, as well
as on neasures to enhance its
capacity. Information is given on
t he organi zational structure of
central and | ocal governnents,
spheres of gover nment
i nvol venent, and trends in public
servi ce managenent and
performance in 23 African
countries. The mmin objectives of
this publication are to identify
weaknesses and i nadequacies in
adm ni strative systens, anal yse
t he causes of such dysfunctions,
and propose possible courses of
action.

Measures to enhance the capacity
of managenent i nprovenent
agenci es in devel oping countries:
report of a United Nations expert
wor ki ng group. Brussels, Bel gi um
11- 15 Decenber 1989. 1992. 67 p
UN Synbol : ST/ TCD/ SER E/ 20
| SBN: 92-1-123116-7
Sales No.: E.92.1 I.H 1
Language availability: E
Price: $12.50
The report anal yses nmj or issues
and practices in managemnent
i nprovenent for devel opnent and
sets out guidelines to strengthen
managemnent i nmprovenment agenci es
i n devel opi ng countries. Two
techni cal papers are al so
i ncluded. One describes the
context in which managenent
i nprovenent agenci es operate and
provi des a general franmework for
di scussing their future role; the
second one offers a distinctive
approach to the probl em of
managemnment i nmprovenment in
devel opi ng countri es.

Rol e of public adm nistration in
envi ronnent al managenent: report
of an interregional sen nar
organi zed by the United Nations
Depart nent of Technical Co-
operation for Devel oprment in

cooperation with the German
Foundation for Internationa
Devel opnent. Volumes | and 11
Berlin, Germany, 24-28 June 1991

1992. Volune | -- 41 p., Volune
Il --138 p.
UN Synbol : TCD/ SEM 91/ 2 -
I NT-91- R71

Language availability: E

Price: Free
The report consists of two
vol unes and i ncl udes gui del i nes
and recommendati ons on seven
i ssues: government policy,
institutional and intersectora
cooperation, enforcenent
nmechani snms, deci si on- nmaki ng
i nformati on, environnenta
educati on and awar eness, human
and financial resources, and
envi ronnent al and econom c trade-
offs. The goal is to identify
potential solutions in the
i npl enent ati on of environment al
programmes. |n particular, it
focuses on ways to inprove the
trai ning of senior public
officials in devel oping countries
and to reconcil e devel opnenta
needs with environnenta
protection.

Report of the interregiona
sem nar on metropolitan
managenent with special reference
to urban structure, poverty and
environnental protection. R o de
Janeiro, Brazil, 13-16 May 1991
1992. 58 p.

UN Synbol : TCD/ SEM 92/ 4 -

| NT-90- R75

Language availability: E

Price: Free
The report focuses on managemnent
practices and deficiencies in
al l eviating poverty, sustaining
envi ronnental protection and
securing optimum urban structures
in metropolitan areas. Specia
enphasis is given to three main
areas: internal mnagenent
systens and processes, financia
managenent and fiscal policy, and
i ntergovernnmental nanagenent.
The report contains the
proceedi ngs of the sem nar
sumari es of the case studies
presented, and recommendati ons
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for a netropolitan nanagenent
agenda.

Corruption in government: Report
of an interregional senminar. The
Hague, the Netherlands, 11-15
Decenber 1989. 1990.
116 p.

UN Synbol : TCD/ SEM 90/ 2

Language availability: E

Price: Free
This report has two parts. Part
one covers: (1) nationa
responses; (2) the energing
concerns of illicit drug traffic,
debt and econom c adj ustnment, and
abuse of state power; (3)
admi ni strative inplications of
gover nment corruption; (4)
institutional and practica
nmeasures agai nst corruption; (5)
corruption and the crimna
justice system and (6)
priorities and recomrendati ons.
Part two contains three papers
prepared for the sem nar by
experts from Guyana, G eece and
Pol and.

Managenent | nformation
Syst ens

Advanced i nformati on technol ogy
for governance and public
adm ni stration. Beijing, China,
3-6 June 1996. 1996. 259 p. (in
vari ous pagi ng).
UN Synbol : ST/ TCD/ SER E/ 42
Language availability: E
Price: Free
Report of an international
synmposium held in Beijing, 3 - 6
June 1996. The report includes
t he proceedi ngs, thene papers and
country papers. The thene papers
address the follow ng topics: (1)
mai n characteristics of the new
generation of information
systens; (2) new devel opnents in
software technol ogy; (3) state of
the art of conputer conmunication
technol ogi es and the future of
networ ki ng; (4) gl obalization of
i nformati on; and (5) governnent
policy and strategy for
stinulating the use of

i nformati on technol ogy in public
admi ni stration.

Government information systens: a
guide to effective use of
i nformati on technology in the
public sector of devel oping
countries. 1995.
194 p.
UN Synbol : ST/ TCD/ SER. E/ 28
Language availability: E
Price: Free
Thi s book |ays stress on the
practices of government
i nformati on systems and provides
a guide to governnent officers
and information systens managers
of devel oping countries to assi st
themin putting governnment
i nformati on systens on track and
in fully and effectively using
scarce computer and conmuni cati on
resources. Contents include: a
general description on the use of
i nformati on technol ogy in
governance and public
adm nistration; the state of the
art of conputer and comrunication
technol ogi es as applied to
government information systens;
managenent issues in the
devel opnent of government
i nformati on systens, such as
policy, strategy planning,
st andar di zati on, |egislation,
etc.; methodol ogi es for
devel opi ng governnent information
systens; and critical success
factors for information systens
devel opnent. This book | ays
stress on the practices of
government information systens
and provides a guide to
government officers and
i nformati on systens managers of
devel opi ng countries to assi st
themin putting governnent
i nformati on systens on track and
in fully and effectively using
scarce computer and conmuni cati on
resour ces.

Per sonnel Managenent

Worl d public sector report:
gl obalization and the state
2001. 184 p.
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UN Synbol : ST/ ESA/ PAD/ SER. E/ 26
Sales No.: 01.11.H.2
| SBN: 92-1-123145-0
Language: E
Report reviews major trends and
i ssues concerni ng public
admi ni stration and gover nance.
It anal yses the chall enges faced
by governments in reformng
particul ar areas of their public
sector, and highlights best
practices in public
admi ni stration and /or national
reforms. Part One deals with
gl obalization and the state while
Part Two focuses on defining and
nmeasuring the size of the State.

Human resources devel opnment for
eco-partnerhsip building in |ocal
governance. 2002. 73 p.

UN Synbol : ST/ ESA/ PAD SER. E/ 3
Language availability: E
Price: Free
Proceedi ngs of a neeting on
“Hurman resources devel opnent for
eco-partnership building in | oca
governance” held in Tokyo, Japan
in May and COctober 1998. The aim
of the neeting was to assi st
Asi an and African netropolitan
cities in devel opi ng eco-
societies in their respective
cities.

Public service in transition:
enhancing its role,
prof essionalism ethical values
and standards. 1999. 164 p.

UN Synbol : ST/ ESA/ PAD SER E/ 3

Language availability: E

Price: Free
The report is the final outcone
of a regional conference on
Public Service in Transition that
focused on the need to enhance
its role, professionalism
et hi cal val ues and standards.
The conference was held in
Thessal oni ki, Geece from17-20
Novenber 1997. The report is
divided into three nmain parts.
Part | includes the keynote
presentations, an extensive
sumary of the national papers
and reports of the working groups

while parts Il and 11l consist of
t he technical papers.

Changi ng perspectives on human
resources devel oprment: report of
the United Nations expert group
nmeeting on human resources
devel opnent in the public sector
New York, 22 - 23 June 1994.
1998. 94 p.

UN Synbol : ST/ TCD/ SER. E/ 25

| SBN: 92-1-123125-6

Sales No.: E. 98.11.H

Language availability: E

Price: Free
The report is based on an expert
group neeting on human resources
devel opnent. It contains
summari es of reports of the
Secretary-Ceneral as well as
reports of related past neetings.

It discusses the enabling

envi ronnent of human resources
devel opnent and its evol ution
United Nations initiatives in the
area, as well as organization,
managenent and personne
managemnment issues. The report
concl udes that full understanding
of human resources devel opnent in
the public sector requires
appropri ate assessnent of the
enabl i ng conditions that provide
the maxi mum potential for human
resources devel opnent.

Decentralization and
adm ni strative nodernization in
Central and East European
countries: report of a workshop
Maastricht, the Netherlands, 30
Novemnber - 3 Decenber 1993. 1995
226 p.

Language availability: E

Price: Free
The report covers the case
studi es of Bulgaria, the Czech
Republ i ¢, Hungary, Poland and
Slovakia with reference to: (1)
constitutional and |ega
per spectives of decentralization
and adm nistrative reform (2)
decentralization and | oca
gover nment devel opnent; (3)
financial decentralization; (4)
per sonnel nmanagenent and training
for central and | oca
governnments; and (5) use of
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i nformati on technologies in
public personnel managenent and
admi ni strative decentralization.
Techni cal papers on each of the
above subjects are provided as
wel | as concl usi ons and
reconmendati ons.

Pan- African conference of
mnisters of civil service:
report of the conference.
Tangi er, Mrocco, 20-21 June
1994. 1995. 67 p
UN Synbol : | NT-93-R94
Language availability: E
Price: Free
The conference | ooked at the nopst
recent experiences in
strengt heni ng human resources
managenment in African civil
services; defined the nodalities
to improve efficiency as well as
rel ati onshi ps between civil
service mnistries and their
partners and clientele; and
identified efficient ways to
achi eve cooperation anong African
countries and the externa
agencies working with them

Wonen in public nanagenent:
i ncreased role in policy-nmaking.
1995. 106 p.
UN Synbol : | NT-90- X01
Language availability: E
Price: Free
Thi s publication provides
background naterial and
recommendati ons for action plans
to increase wonen's participation
i n public managenment, based on
t he del i berations of two
wor kshops. The first one was
hel d in Kual a Lunmpur, Ml aysi a,
and the second one in Ljubljana,
Yugosl avia. The specific
recommendati ons for action plans
in the report followthe five key
t hemes of both workshops: (1)
state of the art of
public/private sector personne
systens for optinmal use of human
resources; (2) gender
stereotyping and its effects on
t he advancenent of wonen; (3)
strategies for
combi ni ng/ bal anci ng the nultiple
rol es of wonen between wor ki ng

life and home life; (4) barriers
to wonmen' s advancenent in the
public and private sectors; and
(5) suggestions for civil service
and adm ni strative reforms

i ncl udi ng national training and
networ ki ng for the advancenent of
worren. The report al so includes
case studies on wonmen in the
United Nations Secretariat, the
Tokyo Metropolitan Government,
and public enterprises, in order
to benefit froma broader range
of experiences in this area. The
materials are expected to hel p

i ndi vi dual s and organi zati ons
interested in increasing

partici pati on of wonen and in
productively utilizing human
resources in public managenent.

I nterregi onal capacity-building
wor kshop on the managenent of
devel opnent progranmes for senior
government of ficers of Menber
States of the League of Arab
States. Tunis, Tunisia, 26 June-2
July 1994. 1994. 87 p

UN Synbol : DDSMS/ SEM 94/ 3 -

I NT-93- R71

Language availability: E

Price: Free
The report anal yses vari ous
aspects of technical cooperation
in view of its rapidly changing
role and patterns.
Specifically, it exam nes the
human factor in technica
cooperation, human resources
managenent and devel oprnent, as
well as training adm nistration
and capacity-building. The
report provides insights on the
changing role and structure of
nati onal recruitment services and
concl usi ons and reconmendati ons.

Human resources devel opnment in
civil service systems: report of
an interregional technica
meeting held in Manila, the
Phi |l i ppi nes, 4-11 Decenber, 1991
1994. 82 p.

UN Synbol :

DESD/ SEM 92/ 12

Language availability: E

Price: Free
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Report on experiences of
governments from various regions.
In it are conclusions based on

partici pants' observations on
applicability and adaptability to
a wide variety of national
circunmstances, e.g. the utility
of sharing and anal yzi ng
experiences in adm nistrative

i nnovati on and encouragi ng the
United Nations progranme on
public adm nistration and finance
to continue its work with
governnments to devel op and
noder ni ze systens of hunan
resources managenent and

devel opnent.

Final report of the thirteenth
bi enni al neeting of nationa
recruitnent services. Cairo,
Egypt, 29 March - 2 April 1993.
1993. 68 p.

UN Synbol : DDSMS/ SEM 93/ 1

Language availability: E/F

Price: Free
This report contains the
proceedi ngs of the neeting held
by the United Nations to discuss
recruitnment practices and issues
of personnel managenent in
techni cal cooperation, with
representatives of Menber States
and specialized agencies. The
intent is to further the
pl acenent of devel oping country
nati onal s as experts and
consultants in projects. The
report discusses the
reorgani zati on of the econonic
and social sectors of the United
Nations, the selection
recruitnent and admi nistration of
proj ect personnel in related
programes and projects, as well
as the Cairo Plan of Action.

I nterregi onal capacity-building
wor kshop on proj ect design,

proj ect personnel managenent and
training for senior cadres of
nati onal recruitment services in
devel opi ng countries. Beijing,
China, 16-30 May 1993. 1993. 90

p
UN Synbol : DDSMS/ SEM 93/ 2 -
I NT-93- R71
Language availability: E

Price: Free
The report focuses on the design
of projects, the preparation of
proj ect budgets and financia
management as nonitoring, contro

and accountability tools. It
al so deals with the human factor
in technical cooperation, i.e.

personnel selection, training and
capacity building. The report
cont ai ns recommendati ons hy

wor kshop partici pants.

Si ze and cost of the civi
service: reform programes in
Africa. Report of a sem nar
Accra, Chana, 7-11 COctober 1991
1992. 104 p.

UN Synbol : DESD/ SEM 92/ 1 -

| NT-90- R78

Language availability: E

Price: Free
The report enphasizes a "tota
per sonnel managenment" approach
that includes effective
stream i ning and rationalization
of total establishments in
contrast to a "cut-back"
managemnent approach which refers
to staff cuts. The report al so
reviews cost, size, effectiveness
and norale of the civil service
in African countries. Finally,
it provides some insights into
the objectives and strategi es of
the civil service reform

Policy Analysis

Ret hi nki ng public adm nistration
an overview, 1998. 221 p

UN Synbol : ST/ TCD SER. E/ 27

| SBN. 92-1-123126-4

Sales No.: E.98.11.H. 3

Language availability: E

Price: $24.00
This publication is a precursor
to three previous publications on
t he subject; nanely, "Standards
and Techni ques of Public
Admi ni stration" (1951), "Handbook
of Public Adm nistration: Current
Concepts and Practices with
Speci al Reference to Devel opi ng
Countries" (1961), "Devel oprent
Admi ni stration: Current
Appr oaches and Trends" (1975). It
provi des an overvi ew of the
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field, identifies major forces

i nfluencing public admnistration

and hi ghlights public

admi ni stration approaches and

techni ques that need updating and

revi sing. Covers governance;

power sharing systens; planning,

policy anal ysis and deci sion

maki ng; administrative deci sion

maki ng; organi zati onal and

institutional inperatives;

managenment systens and

organi zati onal devel opnent, civil

service systens; personnel

admi ni stration; human resources

devel opnent; managi ng the

nati onal econony; financi al

managenment and the public

budgeti ng process; reform ng

public adm nistration

admi ni strative and financi al

accountability and control

admi ni strative abuse and its

remedi es; use of information

technol ogy; information resource

managenent and rhetoric and

reality in devel opi ng countries.
Publ i cation can serve as a

handbook on the subject.

Wonen, devel opnent and public
policy: report of a synmposium
organi zed by the Departnent for
Devel oprment Support and
Managenent Services in
cooperation with the CGolda Meir
Mount Carmel International
Training Centre. Haifa, Israel
2-8 April 1995. 1995. 134 p
Language availability: E
Price: Free
The report describes how the
synmposi um undertook a critica
anal ysis of the role that non-
government al organi zati ons and
wonen's organi zations play in the
devel opnent process; identified
alternative forms of interaction
bet ween wonen' s organi zati ons and
policy makers in the public
sector and proposed policies and
strategi es to enhance the
participation of wonen in the
el aboration and i npl ementati on of
devel opnent poli cies.

| mprovi ng public policy analysis:
study material for top
executives. 1993. 179 p
UN Synbol : ST/ TCD/ SER E/ 17
| SBN. 92-1-123117-5
Sales No.: E.93.11.H 1
Language availability: E
Price: $25.00
This study material is geared to
senior officials with
consi derabl e practica
experience, but limted form
knowl edge in policy analysis. The
mat eri al focuses on policy
anal ysi s and devel opnent, public
managenment and t he nanagenent of
| arge organi zations. |Includes
exerci ses and bi bl i ography.

Trai ni ng

Public service in transition:
enhancing its role,
prof essionalism ethical values
and standards. 1999. 164 p.
UN Synbol : ST/ ESA/ PAD SER. E/ 3
Language availability: E
Price: Free
The report is the final outcone
of a regional conference on
Public Service in Transition that
focused on the need to enhance
its role, professionalism
et hi cal val ues and standards.
The conference was held in
Thessal oni ki, Greece from17-20
Novenber 1997. The report is
divided into three main parts.
Part | includes the keynote
presentations, an extensive
sunmary of the national papers
and reports of the working groups
while parts Il and Il consist of
the techni cal papers.

Soci al Managenent: some strategic
i ssues. 1997. 106 p.
UN Synbol : ST/ TCDY SER. E/ 44
Language availability: E
Price: Free
This two- part document anal yses
the role of public admnistration
in pronoting social devel opnent.
Part one considers the paradi gm
that is energing in manageria
t heory, discusses the State's
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role in socio-economc

devel opnent and describes the
soci al situation and the main
problenms in Latin America. Part
two reviews various strategic
problens related to efficient
soci al managerent, including
noderni zati on of the State for
soci al devel opnent, training of
soci al managers and the inpact of
organi zati onal variables in
social reform The report also
contains strategies for the
future.

Met ropol i tan governance: patterns
and | eadershi p. Quito, Ecuador,
18-20 April 1995. 1996. 188 p

UN Synbol : ST/ TCD/ SER E/ 30

Language availability: E

Price: Free
Report of the high-Ievel
i nterregional nmeeting held in
Quito, 18 - 20 April 1995. The
report synthesizes inputs by the
United Nations Secretariat and
techni cal experts, as well as
fromthe debate. It contains a
conmprehensi ve account of the
nmeeting, including the experts
papers and final reconmendations.

It can be used as a manual on

training and nmetropolitan
managenent devel oprent in |arge
cities as well as a reference for
nmet ropol i tan gover nance reformns.

Decentralization and
adm ni strative nodernization in
Central and East European
countries: report of a workshop.
Maastricht, the Netherlands, 30
Novemnber -3 Decenmber 1993. 1995.
226 p.
Language availability: E
Price: Free
The report covers the case
studi es of Bulgaria, the Czech
Republ i c, Hungary, Poland and
Slovakia with reference to: (1)
constitutional and |egal
perspectives of decentralization
and adm nistrative reform (2)
decentralization and | oca
gover nment devel opnent; (3)
financi al decentralization; (4)
per sonnel managenment and training
for central and | ocal

governments; and (5) use of
i nformati on technol ogies in
public personnel managenent and
admi ni strative decentralization
Techni cal papers on each of the
above subjects are provided as
wel | as concl usi ons and
reconmendati ons.

Worren i n public nanagemnent:
i ncreased role in policy-nmaking.
1995. 106 p.
UN Synbol : | NT-90- X01
Language availability: E
Price: Free
Thi s publication provides
background naterial and
recommendati ons for action plans
to increase wonen's participation
i n public managenment, based on
t he del i berations of two
wor kshops. The first one was
hel d in Kuala Lunmpur, Ml aysi a,
and the second one in Ljubljana,
Yugosl avia. The specific
recommendati ons for action plans
in the report followthe five key
t hemes of both workshops: (1)
state of the art of
public/private sector personne
systenms for optinmal use of hunan
resources; (2) gender
stereotyping and its effects on
t he advancenent of wonen; (3)
strategi es for
combi ni ng/ bal anci ng the nultiple
rol es of wonen between wor ki ng
life and hone life; (4) barriers
to wonen' s advancenent in the
public and private sectors; and
(5) suggestions for civil service
and admi ni strative reforms
i ncl udi ng national training and
networ ki ng for the advancenent of
wonen. The report also includes
case studies on wonmen in the
United Nations Secretariat, the
Tokyo Metropolitan Governnent,
and public enterprises, in order
to benefit froma broader range
of experiences in this area. The
materials are expected to help
i ndi vidual s and organi zati ons
interested in increasing
partici pation of wonen and in
productively utilizing human
resources in public managenent.
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I nterregi onal capacity-buil ding
wor kshop on the nanagenent of
devel opnent programres for senior
government officers of Menber
States of the League of Arab
States. Tunis, Tunisia, 26 June-2
July 1994. 1994. 87 p

UN Synbol : DDSMS/ SEM 94/ 3 -

| NT-93-R71

Language availability: E

Price: Free
The report anal yses vari ous
aspects of technical cooperation
in view of its rapidly changing
rol e and patterns.
Specifically, it exani nes the
human factor in technica
cooperati on, human resources
managenment and devel oprment, as
wel | as training adm nistration
and capacity-building. The
report provides insights on the
changi ng role and structure of
national recruitnent services and
concl usi ons and reconmendati ons.

Hurman resources devel opnent in
civil service systens: report of
an interregional technical
nmeeting held in Manila, the
Phi li ppi nes, 4-11 Decenber, 1991.
1994. 82 p.
UN Synbol : DESD/ SEM 92/ 12
Language availability: E
Price: Free
Report on experiences of
governments from vari ous regions.
In it are conclusions based on
partici pants' observations on
applicability and adaptability to
a wide variety of national
circunstances, e.g. the utility
of sharing and anal yzi ng
experiences in admnistrative
i nnovati on and encouragi ng the
Uni ted Nations progranme on
public adm nistration and fi nance
to continue its work with
governments to devel op and
noder ni ze systens of hunman
resour ces managenent and
devel opnent .

Managi ng t he devel opnent proj ect:
a training curriculum 1993. 300

UN Synbol : ST/ TCD/ SER E/ 18 -
I NT-89- R59

Language availability: E
Price: Free
Thi s package of training
materials is designed to serve
both as the basis for a course in
managi ng devel opnment projects
whi ch woul d be used by trainers
and as self-instructiona
material. The package includes a
conplete text on the cycle of
proj ect management; exercises to
practise the new skills; visua
ai ds; and a nanual for trainers.
The anal ysis of the cycle of
proj ect managemrment consists of
si x nodul es covering the
followi ng topics: (1) overview of
the project nanagenent cycle; (2)
i dentifying needs for a
devel opnent project; (3)
designing project activities; (4)
i npl enmenting the project; (5)
nmoni toring and controlling the
project; and (6) eval uating
devel opnent projects.

| mproving public policy analysis:
study material for top
executives. 1993. 179 p
UN Synbol : ST/ TCD/ SER E/ 17
| SBN: 92-1-123117-5
Sales No.: E.93.11.H 1
Language availability: E
Price: $25.00
This study material is geared to
senior officials with
consi derabl e practica
experience, but linmted form
knowl edge in policy analysis. The
mat eri al focuses on policy
anal ysi s and devel opnent, public
managemnment and t he nmanagenent of
| ar ge organi zations. |Includes
exerci ses and bi bl i ography.

Sem nar on decentralization in
African countries. Banjul, the
Ganbi a, 27-31 July 1992. 1993.
178 p.

UN Synbol : DESD/ SEM 93/ 1 -

| NT-92- R81

Language availability: E

Price: Free
This publication contains the
proceedi ngs of the sem nar
i ncl udi ng concl usi ons and
reconmendations as well as the
expert papers prepared for the
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sem nar on five major themes: (1)
organi zation and structura

i ssues; (2) central-Iloca

rel ationships; (3) training and
devel opnent of |ocal government
personnel ; (4) |ocal government
finance; and (5) the
accountability and responsiveness
of local governments.

I nterregi onal capacity-buil ding
wor kshop on project design,

proj ect personnel nanagement and
training for senior cadres of
national recruitnent services in
devel opi ng countries. Beijing,
Chi na, 16-30 May 1993. 1993. 90

UN Synbol : DDSMS/ SEM 93/ 2 -
| NT-93-R71

Language availability: E

Price: Free
The report focuses on the design
of projects, the preparation of
proj ect budgets and financi al
managenment as nonitoring, contro

and accountability tools. It
al so deals with the human factor
in technical cooperation, i.e.

personnel selection, training and
capacity building. The report
cont ai ns recommendati ons by

wor kshop partici pants.

Rol e of public adm nistration in
envi ronnent al managenent: report
of an interregional seni nar
organi zed by the United Nations
Depart nent of Technical Co-
operation for Devel oprment in
cooperation with the Gernan
Foundation for Internationa

Devel oprent. Volunes | and |1
Berlin, Germany, 24-28 June 1991.

1992. Volume | -- 41, Volume I -
-138 p.
UN Symbol : TCD/ SEM 91/2 —
| NT-91- R71

Interaction between the public

Language availability: E

Price: Free
The report consists of two
vol umes and i ncl udes gui del i nes
and recomrendati ons on seven
i ssues: government policy,
institutional and intersectoral
cooper ati on, enforcenent
nmechani sns, deci si on- maki ng
i nformati on, environnenta
educati on and awar eness, human
and financial resources, and
envi ronnent al and econom c trade-
offs. The goal is to identify
potential solutions in the
i npl enent ati on of environment al
programmes. |n particular, it
focuses on ways to inprove the
trai ning of senior public
officials in devel oping countries
and to reconcil e devel opnent a
needs with environnenta
protection.

I nterregi onal workshop for senior
cadres of national recruitnent
services in francophone
devel opi ng countries. 8-24 June
1992. 1992.
45 p.

UN Synbol : DESDY SEM 92/5 -

| NT-91- R77

Language availability: E/F

Price: Free
This report includes an overvi ew
of the workshop objectives and
activities, and addresses aspects
of technical cooperation such as
its changing role and nature and
the human factor init. It also
anal yses changi ng processes,
structures, and the role of
nati onal recruitnment services,
di scusses the aspects of
personnel selection and training,
and provi des concl usi ons and
recomendat i ons.

I1. Public Econonics

sector and technol ogi ca
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i nnovati on: government policy
towar ds research and devel opnent.
2000. 21 p.
UN Synbol : ST/ ESA/ PAD/ W 1
Language availability: E
(Avail abl e on the web.)
This report anal yses the role of
the state in supporting research
and devel opment (R&D) as part of
state policies towards
t echnol ogi cal change. The
economi c rationale for a role for
government in supporting research
and devel oprment is derived from
the contribution of R&D to
econom ¢ growth, and the
exi stence of substantial narket
failures in the private provision
of R&D, | eading to an under
i nvestment in R&D. The genera
rati onal e for governnent to
support R&D, however, does not
al ways contain specific
gui del i nes for how, and to what
extent, this support should
occur. The report |ooks at
nuner ous exanpl es of government
policies to foster R& and points
out that the success of sone of
t hese policies can provide
gui delines for future
initiatives, but work still needs
to be done to link the rationales
nmore closely with the policies.

Econom ¢ governance: gui delines
for effective financial
managenent. 2000. 124 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 9

Language availability: E
The study on econoni ¢ gover nance
enphasi zes that sound gover nnent
is essential for ensuring sound
and sust ai nabl e human devel oprent
and, therefore, there is a need
for countries to create a system
of econom ¢ gover nance which
pronotes the process of decision
meki ng which woul d affect a
country's econom c activities
and its relationship with other
countries. To this end, the study
| ooks at governance, corruption
revenue adm nistration, public
expenditure and regul atory
framewor k.

Rol e of the market in the
provi sion of public goods and
services: bal anci ng mar ket
failure and governnent failure.
2000. 23 p.

UN Synbol : ST/ ESA/ PAD/ W 2

Language availability: E
One of the nost inportant issues
under debate in policy circles in
recent years is the appropriate
rol e of government and markets in
fostering econom c devel opnent.
Over the |ast two decades,
governments have assumed a
smaller role as privatization and
de-regul ati on have led to nore
activities being undertaken by
the private sector. As a result,
many goods and services
previously supplied publicly are
now supplied privately. The
justification for expanding the
role of the market is that
governments are less efficient in
suppl yi ng goods and services, a
doctrine known as "government
failure". But the nmarket also
falls short of sonme tasks and
"market failure” is conmonly
referred to as a justification
for expanding the role of the
state. The report argues that
mar ket failure and gover nnent
failure need to be anal ysed
together, and that effective
policy formation needs to take
account of both sinultaneously.
The report enphasizes that the
i ssue is | ess whet her market and
state are alternatives, but
rather that they are conplinents.

Regul ati on policies concerning
nat ural nonopolies in devel opi ng
and transition econonies. Kim
Ran S and Horn, A. New York
March 1999. 20 p.
UN Synbol : ST/ ESA/ 1999/ DP. 8
DESA Di scussi on Paper No. 8
Language availability: E
Price: Free
Net wor k industries are often
organi zed as vertically
i ntegrated public nonopolies.
Recent trends indicate the
participation of the private
sector. Developing and transition
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econoni es need to establish
adequate regul atory policies and
institutions to provide

i ncentives for private sector
participation and to protect

the creation of conpetition for
the market. Natural nonopoly
sector privatizationis a
relatively new and still-evol ving
field, and it would be premature
to venture definitive conclusions
as to the fbest practicesl]
privatization and regul ation
nodel s for natural nonopolies.
The paper offers sone
recomendat i ons concer ni ng

nat ural nonopoly privatization
and regul ation.

Public versus private provision
of pensions. WIlnore, Larry. New
York. Revised June 1999. 14 p
UN Synbol : ST/ ESA/ 1998/ DP. 1
DESA Di scussi on Paper No. 1
Language availability: E
Price: Free

public interests. New regulatory
policies entail the creation of
mar ket conpetition in such

i ndustries or alternatively

Pensi on systens rest on three
pillars: (1) redistribution, (2)
forced savings, and (3) voluntary
savings. There is a consensus
that the first pillar is best
provi ded through the State, the
third largely through private
markets. In contrast, there is
no consensus regardi ng the second
pillar. The discussion paper
reviews this debate and concl udes
that private individual accounts
are attractive primarily because
they ensure that all savers
recei ve potentially equa

returns. But existing public
systens can be reforned to
achieve a simlar equitable
treatnent of contributors while
retaining | ow adm nistrative
costs and providing social

i nsurance that is either
expensive or unavailable in
private markets.

[1l. Public Finance

36



Fi nanci al Managenent — Cenera

Transparency and accountability
i n governnent financial
managenent. 2000. 80 p
UN Synbol : ST/ ESA/ PAD/ SER. E/ 14
| SBN: 92-1-123/41-8
Sales No.: E.00.11.H9
Language availability: E
The Ah Hoc Expert G oup Meeting
on Effecting Transparency and
Accountability was the first
expert group neeting to have been
held on-line via the internet
under the auspices of a Genera
Assenbly programe mandate. The
report of the neeting discusses
t he weaknesses in systens of
accountability and transparency
that facilitate unethica
behavi our and suggests sol utions
to these weaknesses. Included in
the report are country papers
covering Ethiopia, CGhana, Kenya,
Swazi |l and and Uganda. Conments
on the conduct of on-line
nmeeti ngs are al so included.

Fi nanci al managenent in
transitional economes. 2000.
158 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 15

| SBN: 92-1-123/42-6

Sales No.: E-00-11-H 10

Language availability: E

Price: $20.00
The study focuses on the changi ng
role of financial managenent in
transitional econom es and the
factors assisting in or
inhibiting its devel oprment. It
deals with strategic financial
managemnment issues with regard to
banki ng reform property rights
and m croeconom ¢ governance,
publ i c expenditure and revenue
and external financial relations.

It al so discusses technical and

pr of essi onal nanagenent issues.
The final chapter provides an
overvi ew of the main thenes.

Formal i zing mcrocredit: crossing
the bridge between non-
government al organi zati ons and
comerci al banks. 2000. 27 p

UN Synbol : ST/ ESA/ PAD) W 5
Language availability: E
Thi s paper reviews the existing
literature on microcredit with a

focus on the formalization of
conmer ci al banks and an

i nvol venent of commercial banks
in mcrocredit operations. It
does so primarily through the
analysis of mcrocredit financia
nmet hodol ogi es and practices as
well as of the specific
institutional needs for

m crocredit operations. The paper
contributes to the on-going

di scussion on the rol e of

m crocredit in devel opnent,
particularly on its role in
pronoti ng and extendi ng financia
services to the poor and | ow

i ncome people, especially to
those starting up new busi nesses.

I ntegrated financial nanagenent
in | east devel oped countries.
2000. 141 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 18

Language availability: E
There have been a nunber of
attenpts to enhance public sector
fi nanci al nanagenent in | east
devel oped countries (LDCs).
These have emanated fromthe
per cei ved cost of inadequate
fi nanci al nanagenent, and
potential benefits which would
flow frominproved systens. Mbst
attenpts at financial nanagenent
i nprovenent have been pi eceneal,
focusi ng on one aspect of
fi nanci al nmanagenent, e.g. budget
oraccounting. For nost LDCs,the
concept of an integrated public
fi nanci al nanagenent system
whi | st desirabl e, has been
unobt ai nabl e, despite recognition
of the benefits of linking the
vari ous sub-systens which
conprise financial managemnent;
nanely planning - perspective,
and nediumterm budgeting
recurrent, devel opnent and
revenue; fund rel ease; accounting
and nonitoring; internal and
external audit; systens of
i nformation feedback and
reporting and system of rules,
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procedures and fi nanci al

del egati on powers which link the
sub- syst ens t oget her

Integration of the sub-system
facilities data transfer between
conmponents, ensures consi stency,
and reduced duplication; all of
whi ch enhances the ability to use
i nformati on for decision naking,
control and nonitoring.
Unfortunately, for many LDCs this
has not been feasible. Study
exam nes these problens and

i ssues involved in setting up
such a system and provi des case
studi es on practical experience
of inplenmenting systens in
several |east devel oped
countries; namely, Nepal

Bangl adesh, Kiribati, Sierra
Leone, Botswana, Tanzania and Sri
Lanka.

Rol e of Suprene Audit
Institutions in auditing public
wor ks. 1999. E-103 p., F-111 p.
S- 113 p. G116 p

UN Synbol : ST/ ESA/ PAD SER. E/ 4.

Language availability:

E,F S G

Price: Free.
This is the final report of the
nmeeting held in Vienna, Austria,
16-20 March 1998. The topics
covered include real -estate
transactions prior to public
wor ks; audit of project planning
i ncl udi ng consi deration of
alternatives; auditing the
procurenent of services, the
contribution of SAls in avoiding
and detecting corruption in
public procurenment and audit of
the execution of projects,
orderly delivery and acceptance
of comm ssi oned works. Al so
contained in the report are case
studi es and country reports.

Trends and issues in the analysis
of public expenditures. 1999. 133

UN Synbol : ST/ ESA/ PAD/ W 3.
Language availability: E
(Avail abl e on the web.)
One of the nobst inportant policy
i ssues of the 1990s has been the
si ze and conposition of public

sector spending. Countries at

all levels of devel opment have
struggled with containing public
sector outlays and finding the
nost appropriate nmeans of
organi zi ng public sector
activities. This report, a
result of the Expert G oup
Meeting on Patterns and Trends in
Publ i c Expenditures, held in New
York, 8-10 June 1999, exani nes
key aspects of public sector
activities and expenditures.
Anmong the topics covered are
public versus private provision
of pensions and education. The
paper also |ooks at mlitary
expenditures in Latin America and
the Cari bbean and enphasi zes the
i nportance of devoting anal ysis
to the mlitary as an economnic
phenonenon. The last two chapters
anal yse the broad issues in the
anal ysis of public expenditures
and the reform of expenditure
managenent .

Rol e of SAls in fighting
corruption and m snanagenent :
report on the 12th UN | NTOSAI
sem nar on government auditing.
Vi enna, Austria, 21-25 Cctober
1996. 1997.
135 p.

UN Synbol : ST/ TCD/ SER E/ 58

Language availability:

E/ F/ S/ Ger man

Price: free
Report of a seminar held in
Vi enna, 21-25 COctober 1996. It
di scusses general aspects of
fighting corruption; the role of
Suprene Audit Institutions (SAl)
in detecting m smanagenent and
i nefficiency; and strategi es and
measures to control corruption in
public adm nistration. It also
| ooks at the role of SAIs in
pronoting efficient and effective
fi nanci al nanagenent and their
contribution to prevent and
detect corruption in public
procurenent.
United Nations directory of
agencies and institutions in
public adm nistration and
fi nance/ Répertoire de
| ' Organi sati on des Nations Unies
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relatif aux organi smes et
institutions s'occupant de
| "adm ni stration publique et des
finances/ Gui a de | as Naci ones
Uni das de organi snos e
i nstituci ones que se ocupan de |a
admi ni straci 6n publica y
finanzas. 1997. 169 p.

UN Synbol : ST/ TCD/ SER. E/ 23

| SBN: 92-1-023066-3

Sales No.: 97.11.H 2

Language availability: E/F'S

Price: $25.00
This is an update of the
Directory that was first issued
in 1970 and revised in 1973 and
1981. The Directory contains the
responses of 43 countries
providing information relating to
nati onal policy formation
nati onal planning and
devel opnent, coordi nation of
techni cal cooperation,
admi ni strative reform and
managemnent i nprovenent, budget
and financial adm nistration,
financial institutions, personne
adm ni stration, national support
servi ce agencies, rural and | oca
gover nrent devel opnent,
regul atory administration and
prof essi onal associations. The
report contains countries |isted
al phabetically with titles,
addresses and tel ephone and fax
nunbers and a short description
of functions.

Ai d managenent and accountability
initiative, 1991-1994. 1996. 161

UN Synbol : DDSMS/ SEM 96/ 2
Language availability: E
Price: Free
In a gl obal environnent,
effective aid managenent has
beconme a critical concern to
donors and recipients alike, as
has funds accountability. To
address this issue, the United
Nati ons progranme in public
adm ni stration and finance
organi zed an aid accountability
proj ect funded by a consortium of
donors. This project dealt wth:
(1) profiles of individual donor
aid accountability requirenents;
(2) case studies of aid

management and accountability

i ssues in selected recipients
countries; (3) the Aid Managenent
and Accountability Franmework
(AVAF); and (4) custom zation of
the AMAF in three | east devel oped
countries in 1994. During this
process the progranme has

accunul ated a uni que body of data
and experience in aid nanagenent
and accountability requirements
at the global level. The field
work indicates there is no
standardi zed solution to aid
managenent and accountability

i ssues. Against this backdrop
the AMAF provi des an anal ytica
approach to assessing aid
managenent and accountability
capabilities and needs in this

i mportant area for resources
nobi | i zati on.

Devel opnent of small- and medi um
si zed enterprises in devel opi ng
countries in transition. 1995.
184 p.

UN Synbol : DDSMS/ SEM 95/ 4 -

| NT-93- R79

Language availability: E

Price: Free
Report of an interregional
wor kshop on devel opnent of small -
and medi um si zed enterprises in
devel opi ng countries in
transition held in Hanoi, Viet
Nam 30 March - 1 April 1994,
The report centres on four main
t hemes: experience of Vietnam
experiences of selected Asian
countries (China, Hong Kong, the
Republ i ¢ of Korea), financing and
fi nanci al managenent, and quality
control. Part three of the
report, covering issues on
fi nancing and financia
managemnment, presents a banker's
vi ewpoi nt of sound financia
managemnment in an Indian case
study with reference to financia
statenments, working capital, cost
control, inventory managenent,
staff training and auditing. The
di scussion of quality control in
part four covers, inter alia,
bringi ng product specifications
into line with internationa
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st andards and packi ng products to
neet consunmer tastes.

The role of the public sector in
promoting the econonic
devel opnent of devel opi ng
countries: proceedings of a
United Nations interregiona
sem nar held in Nairobi, Kenya,
1994. 1994.
213 p.

UN Synbol : DDSMS/ SEM 94/ 2 -

| NT- 90- R76

Language availability: E

Price: Free
The report highlights the grow ng
recognition of the need to
redefine and restructure the
public sector and to inprove its
efficiency in devel opi ng
countries and countries with
economies in transition. The
report addresses technical and
practical aspects of raising the
efficiency and effectiveness of
public sector managenent through
t he exchange of information on
countries' experiences. It
cont ai ns i ndi vi dual papers,
country studi es on Argentina,
Chi na, Egypt, the Republic of
Korea, Nigeria and Pol and, as
wel | as regional studies and a
gl obal review.

Descentral i zaci 6n en Angérica
latina y su financiam ento:
i nforme del sem nario cel ebrado
en Santa Cruz de la Sierra,
Bolivia. Santa Cruz de la Sierra,
Bolivia, 3-5 de novienbre de
1993. 1994. 144 p

UN Synbol : DDSMS/ SEM 94/ 3

| NT-93- R76

Language availability: S

Price: Free
El Sem nari o fue patrocinado por
el Departanento de Apoyo a
Desarroll o y de Servicios de
Gesti 6n de |l as Naci ones Unidas y
el Centro Latinoamericano de
Admi ni straci 6n para el
Desarrollo. Se desarroll 6 dentro
del cuadro de un programa
i nterregi onal de apoyo a |la
descentralizacion y a la
formaci 6n de funcionarios |ocal es

organi zado por el dicho
departanento. El seminario puso
su enfoque en | a dimensi 6n
financiera, cuya inmportancia es
esencial en | a descentralizaci én
En efecto, el equilibrio
financiero del sector publico ha
sido notivo deterni nante de
muchas politicas
descentral i zador as adopt adas en
la regién. El sem nario estudio
tres temas principales: |la
coor di naci 6n i nt er guber nanent a
de los ingresos y |os gastos; |as
conpetencias y la financiacién de
| os programas de |ucha contra la
pobreza; y el desarrollo
institucional para |la dinension
financiera de |la
descentralizaci 6n. El inforne
conti ene concl usi ones y
reconendaci ones, una agenda
futura, dos docunentos de
consultores y siete anexos.

Interregional semnar on the role
of the public sector in pronoting
t he econom ¢ devel opnent of
devel opi ng countries. Nairobi
Kenya, 9-19 January 1991. 1992.
70 p.

UN Synbol : TCD/ SEM 92/1 -

| NT- 90- R76

Language availability: E

Price: Free
This report contains a discussion
summary and reconmendati ons and a
revi ew of country case studies,
covering the experiences of
Argentina, Egypt, Korea, and
Pol and. The report anal yses the
role of the public sector in
pronoti ng econoni ¢ devel opnent.
Specifically, it discusses this
role in the areas of planning and
devel opnent priorities; inmproving
institutional and technica
capacities for national and
i nternational measures;
mobi I'i zi ng national resources for
devel opnent; rationalizing public
enterprises, including
privatization; and environnenta
concer ns.

Foreign aid accountability:
per spectives of donors and
reci pients. Report of the ninth
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United Nations/INTCSAl expert
group neeting on governnent
auditing. Vienna, Austria, 12-21
Sept ember 1990. 1992. 200 p

UN Synbol : TCD/ SEM 92/ 3 -

| NT-91- R79

Language availability: E

Price: Free
The report has four parts. Part
one includes the report of the
expert group neeting. Part two
consi sts of the United Nations
wor ki ng paper on accounting and
auditing of foreign aid
programes. Part three presents
a synthesis paper sunmarizing the
key points raised by experts from
Bangl adesh, Egypt, Ghana, Guinea,
Jamai ca, Mexico, Nepal, Papua New
GQui nea, Zaire and Zi nbabwe
concerni ng general constraints in
fi nanci al managenent and
particul ar probl enms associ at ed
wi th accounting and auditing of
foreign aid programmes. Part
four conprises the working papers
by bil ateral agencies, suprene
audit institutions of bilatera
ai d agenci es, regional banks and
i nternational agencies on the
topi ¢ of accounting and auditing
of foreign aid programes.

CGover nance and structural
transformation in transitiona
econoni es. Report of the neeting.
Moscow, USSR, 23-26 Septenber
1991. 1992. 237 p

UN Synbol : TCD/ SEM 92/ 12 -

| NT-91- R75

Language availability: E

Price: Free
The report contains the
proceedi ngs and papers of the
sem nar held in Mdscow from 23 -
26 Septenmber 1991. It provides
gui delines on regul ating the
transformati on process,
particularly in legal areas by
suggesting the devel opnent of a
| egal franmework; in the social
sector to protect vul nerable
groups; in the financial field by
pronoti ng the devel opnent of a
capital market; and in the
environnental field to stop
envi ronnent al degradation during
the transfornmation process. It

al so suggests that governnents
shoul d adapt and be strengthened
in their policy analysis role to
organi ze and facilitate the
transition.

Accounti ng

Fi nanci al managenent in
transiti onal econom es. 2000. 158
p

UN Symbol : ST/ ESA/ PAD/ SER. E/ 15

| SBN: 92-1-123142-6

Sales No.: E. 00.11.H. 10

Price: $ 20.00

Language availability: E
The study focuses on the changing
role of financial managenent in
transitional econonies and the
factors assisting in or
inhibiting its devel opment. It
deals with strategic financia
managenment issues with regard to
banki ng reform property rights
and m croeconom ¢ governance,
public expenditure and revenue
and external financial relations.

It al so discusses technical and

pr of essi onal managenment i ssues.
The final chapter provides an
overvi ew of the main themes.

Report of the third working group
neeting on harnoni zati on of
donors' aid accountability
requi renents. Rone, Italy, 23-25
June, 1993. 1993. 95 p.

UN Synbol : | NT-91- X09

Language availability: E

Price: Free
The report covers ai d nanagenent
and accountability procedures in
a nunber of devel oping countri es,
presents the framework for
har noni zi ng ai d nanagenment and
accountability suggested by the
group of experts, and reviews the
proposed project work plan for
the future.

Report of the second working
group neeting on harnoni zati on of
donor's aid accountability
requi renents. Copenhagen, Denmark
4 - 7 May 1992. 1992. 22 p

UN Synbol : | NT-91- X15
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Language availability: E
Price: Free
Report of the working group that

reviewed the progress on the work T

carried out by the United Nations
proj ect team and di scussed
further efforts on the

i mprovenent and harnoni zati on of
aid accountability requirenents.
Topi cs covered incl ude
conparative study of donors' aid
accountability requirenents;

i ssues in aid account-ability and
country-1level aid accountability.

Foreign aid accountability:
per spectives of donors and
reci pients. Report of the ninth
United Nations/INTCSAl expert
group neeting on gover nnment
auditing. Vienna, Austria, 12-21
Sept ember 1990. 1992. 200 p

UN Synbol : TCD/ SEM 92/ 3 -

I NT-91- R79

Language availability: E

Price: Free
The report has four parts. Part
one includes the report of the
expert group neeting. Part two
consi sts of the United Nations
wor ki ng paper on accounting and
auditing of foreign aid
programes. Part three presents
a synt hesi s paper sunmarizing the
key points raised by experts from
Bangl adesh, Egypt, Ghana, Qui nea,
Jamai ca, Mexico, Nepal, Papua New
Qui nea, Zaire and Zi nbabwe
concerning general constraints in
fi nanci al nanagenent and
particul ar probl ens associ at ed
with accounting and auditing of
foreign aid progranmes. Part
four conprises the working papers
by bil ateral agencies, suprene
audit institutions of bilatera
ai d agenci es, regional banks and
i nternati onal agencies on the
topi ¢ of accounting and auditing
of foreign aid programes.

Audi ti ng

Audit of public health-care
systens by suprene audit
institutions. [2000]. 96 p

UN Synbol : ST/ ESA/ PAD/ SER. E/ 22
Sales No.: E.00.11.H 10
Language availability: E F, S

Report of a seminar on “The

audi ting of public health-care
systens by supreme audit
institutions held 27-31 March
2000 in Vienna, Austria. The
report covers the audit of socia
security, hospitals and health-
care programmes; the prevention
of irregularities of supreme
audit institutions, and the
financial activities of the

Eur opean Union in the medica
field.

Fi nanci al managenent in
transitional econonies. 2000.158

p

UN Synbol : ST/ ESA/ PAD/ SER. E/ 15

| SBN: 92- 1-123142-6

Sales No.: E.00.11.H 10

Language availability: E
The study focuses on the changi ng
rol e of financial managenent in
transiti onal econom es and the
factors assisting in or
inhibiting its devel oprment. It
deals with strategic financia
managemnment issues with regard to
banki ng reform property rights
and m croeconom ¢ governance,
publ i c expenditure and revenue
and external financial relations.

It al so discusses technical and
pr of essi onal nanagenent issues.
The final chapter provides an
overvi ew of the main thenes.

Rol e of Suprene Audit
Institutions in auditing public
wor ks. 1999. E-103 p., F-111 p.
S- 113 p. G116 p
UN Synbol : ST/ ESA/ PAD/ SER E/ 4
Language availability: E/F/ S/ G
Price: Free.
This is the final report of the
nmeeting held in Vienna, Austria,
16-20 March 1998. The topics
covered include real -estate
transactions prior to public
wor ks; audit of project planning
i ncl udi ng consi deration of
alternatives; auditing the
procurenent of services, the
contribution of SAls in avoiding
and detecting corruption in
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public procurement and audit of
t he execution of projects,
orderly delivery and acceptance
of conmi ssioned works. Also
contained in the report are case
studi es and country reports.

Budget reformin devel opi ng
countries. New York, USA, 4-5
Decenber 1997. 1999.
79 p.

UN Synbol : ST/ TCDY SER. E/ 60

| SBN: 92-1-123128-0

Sales No.: E.99.11.H.1

Language availability: E

Price: $15.00
The papers were presented at a
United Nations workshop in New
York, 4-5 Decenber 1997. They
cover budgetary reformin a tine
of change, budget structure and
cl assification, governnent
accounting and audit standards,
macr o-fiscal control, budgeting
for performance, information
technol ogy for budget formulation
and managenent, integrated
fi nanci al nmanagenent, the
decentralizati on of budgeti ng,
donor inpact on governnent
budgeting, and the role of the
i nternational community in budget
reform

Rol e of SAls in fighting
corruption and m snanagenent :
report on the 12th UN | NTGSA
sem nar on government auditing.
Vi enna, Austria, 21-25 Cctober
1996. 1997.
135 p.

UN Synbol : ST/ TCD/ SER. E/ 58

Language availability:

E, F, S, German

Price: free
Report of a seminar held in
Vi enna, 21-25 Cctober 1996. It
di scusses general aspects of
fighting corruption; the role of
Suprene Audit Institutions (SAl)
in detecting m smanagenment and
i nefficiency; and strategi es and
measures to control corruption in
public adm nistration. It also
| ooks at the role of SAIs in
pronoting efficient and effective
fi nanci al nanagenent and their
contribution to prevent and

detect corruption in public
procur enent .

Report of the third working group
nmeeting on harnoni zati on of
donors' aid accountability
requi renents. Rome, Italy, 23-25
June, 1993. 1993. 95 p.

UN Synbol : | NT-91- X09

Language availability: E

Price: Free
The report covers aid nanagenent
and accountability procedures in
a nunber of devel opi hg countries,
presents the framework for
har noni zi ng ai d managenent and
accountability suggested by the
group of experts, and reviews the
proposed project work plan for
the future.

Report of the second worKking
group neeting on harnoni zati on of
donor's aid accountability
requi renents. Copenhagen, Denmark
4 - 7 May 1992. 1992. 22 p

UN Synbol : | NT-91- X15

Language availability: E

Price: Free
Report of the working group that
revi ewed the progress on the work
carried out by the United Nations
proj ect team and di scussed
further efforts on the
i mprovenent and harnoni zati on of
aid accountability requirenents.
Topi cs covered include
conparative study of donors' aid
accountability requirenents;
i ssues in aid accountability and
country-level aid accountability.

Foreign aid accountability:
per spectives of donors and
reci pients. Report of the ninth
Uni ted Nations/ | NTOSAI expert
group neeting on governnent
audi ting. Vienna, Austria, 12-21
Sept enber 1990. 1992. 200 p
UN Synbol : TCD/ SEM 92/ 3 -
I NT-91- R79
Language availability: E
Price: Free
The report has four parts. Part
one includes the report of the
expert group neeting. Part two
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consists of the United Nations
wor ki ng paper on accounting and
auditing of foreign aid
programes. Part three presents
a synthesis paper sunmarizing the
key points raised by experts from
Bangl adesh, Egypt, Ghana, GCuinea,
Jamai ca, Mexico, Nepal, Papua New
GQui nea, Zaire and Zi nbabwe
concerni ng general constraints in
fi nanci al managenent and
particul ar probl enms associ at ed

wi th accounting and auditing of
foreign aid programmes. Part
four conmprises the working papers
by bil ateral agencies, suprene
audit institutions of bilatera
ai d agenci es, regional banks and
i nternational agencies on the
topi ¢ of accounting and auditing
of foreign aid programres.

EDP auditing: report of the
United Nations/INTGCSAI wor kshop
on governnent auditing. Vienna,
Austria, 27 May - 4 June 1992.
1992. 31 p.

UN Synbol : DESD/ SEM 92/ 3 —

I NT-92- R71

Language availability: E

Price: Free
The report discusses basic
comput er concepts and the use of
conmputers in the audit process
and operations. It also includes
case studies on the
i npl enentation of conputer audits
and characteristics of well
structured accounting systens,
and presents concl usions and
recommendati ons rmade by the
parti ci pants.

Budget i ng

Budget reformin devel oping
countries. New York, USA, 4-5
Decenber 1997. 1999.

79 p.

UN Synbol : ST/ TCD/ SER. E/ 60

| SBN: 92-1-123128-0

Sales No.: E.99.11.H1

Language availability: E

Price: $15.00
The papers were presented at a
United Nations workshop in New
York, 4-5 Decenber 1997. They
cover budgetary reformin a tine
of change, budget structure and
cl assification, governnent
accounting and audit standards,
macr o-fiscal control, budgeting
for performance, information
technol ogy for budget fornul ation
and nmanagenent, integrated
financi al managenent, the
decentralizati on of budgeting,
donor inpact on governnent
budgeting, and the role of the
i nternational comrunity in budget
reform

Ret hi nki ng public adm nistration
an overview. 1998. 221 p
UN Synbol : ST/ TCD/ SER. E/ 27
| SBN. 92-1-123126-4
Sales No.: E. 98.11.H. 3
Language availability: E
Price: $24.00
This publication is a precursor
to three previous publications on
the subject; nanely, "Standards
and Techni ques of Public
Admi ni stration" (1951), "Handbook
of Public Adm nistration: Current
Concepts and Practices with
Speci al Reference to Devel opi ng
Countries" (1961), "Devel oprment
Admi ni stration: Current
Approaches and Trends" (1975).
It provides an overview of the
field, identifies nmmjor forces
i nfluencing public admnistration
and highlights public
adm ni strati on approaches and
techni ques that need updating and
revising. Covers governance;
power sharing systens; planning,
policy analysis and deci sion
meki ng; adm nistrative deci sion
meki ng; organi zational and
i nstitutional inperatives;
managenment systens and
organi zati onal devel opnent, civi
servi ce systems; personne
adm ni stration; human resources
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devel opnent; managi ng the
nati onal econony; financi al
managenment and the public
budgeti ng process; reformn ng
public adm nistration
admi ni strative and financi al
accountability and control
admini strative abuse and its
remedi es; use of information
technol ogy; information resource
management and rhetoric and
reality in devel opi ng countries.
Publ i cation can serve as a
handbook on the subject.

Mobi |l i zati on of Resources

| nprovi ng resource nobilization
in devel opi ng countries and
transition econonies. 2002. 91 p
UN Synbol : ST/ ESA/ PADY SER. E/ 30
| SBN: 92-1-123147-7
Sales No.: E.02.11.H 2
Language availability: E
Price: Free
The study deals with strategies
for enhancing resource
nobi | i zation efforts by neans of
inter alia, widening the tax base
t hrough | egi sl ative and
adm ni strative neasures,
i mprovi ng the operational
efficiency of revenue
admi nistration in conmbating tax
evasi on and tax avoi dance and
restructuring the organizationa
set-up for direct and indirect
t axes.

Angélioration de |'adm nistration
fiscale dans | es pays en
dével oppenent: rapport du
sém naire. Abdijan, Cbte
d lvoire, 24-29 mai 1992. 1993.
269 p.

UN Synbol : DESD/ SEM 93/ 3 -

| NT-92- R74

Language availability: F

Price: Free
Vu | a décroi ssance des apports
financiers extérieurs,
|"efficacité de |'adm nistration
fiscal e des pays en dével oppenent
est d'une inportance capitale. Le
séminaire d Abidjan a été le
deuxi ene organi sé par |'ONU sur
cette question. Il s'agissait de

permettre aux responsabl es des
admi ni strations fiscales et
douani éres de pays en

dével oppenent et dével oppés

d' échanger des informations et

d' exam ner |eur experience

nati onal e pour dégager des
recommandat i ons vi sant a
ameéliorer ces admnistrations. Le
rapport du sém naire conprend
trois parties. La premére

exam ne |l es grands thenes traités
(fiscalité en Afrique; reéfornes
fiscales et anglioration de

| "adm ni stration fiscale;
formati on d' admini strateurs
fiscaux; projet de création du
Centre des Nations Unies pour

| "administration fiscale) et
formul e des concl usi ons et
reconmandati ons. La deuxi éme
partie contient 10 docunents de
travail présentés au sémnaire et
rédi gés par |le Secrétariat ou par
des spécialistes extérieurs. La
troisieme partie constitue un
rapport de synthése sur |la
fiscalité et |'ajustenent
structurel en Afrique
francophone.

Savings and credit for
devel opnent: report of the
i nternational conference on
savings and credits for
devel opnent. Kl arskovgard,
Denmar k, 28-31 May 1990. 1992.
384 p.

UN Synbol : ST/ ESA/ 221

| SBN: 92-1-104379

Sales No.: E.92.11.A 1

Language availability: E/F/'S

Price: $35.00
Thi s publication presents the
proceedi ngs of the conference:
part one is the report of the
conference; part two contains the
papers presented to it. The main
objective of the report is to
assist policy makers in the
desi gn of appropriate and
effective policies to pronote the
devel opnent of the financia
sector in devel oping countries,
as well as to further the
under st andi ng by donor countries
of current issues in financia
sector devel opnent. The report
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di scusses the inpact of economc
policies on savings nobilization
and credit allocation, analyses
t he possible methods of
attracting foreign savings, and
provi des final recomendati ons
and concl usi ons.

Report of the United Nations
i nterregi onal sem nar on
i mprovi ng revenue adm nistration
i n devel opi ng countries. Harare,
Zi mbabwe, 5-9 Novenber 1990
1992. 239 p.

UN Synbol : TCD/ SEM 92/ 6 -

| NT-90- R77

Language availability: E

Price: Free
The report has three parts. Part
one contains the proceedi ngs of
the seminar in the formof a
thematic summary of the debate,
foll owed by concl usi ons and
recomendati ons for action. Part
two contains the papers prepared
for the seninar on enhancing
ef fectiveness and efficiency of
tax adm nistration; conparing
i ncome tax administration in
devel oped and devel opi ng
countries; and the role of the
I nternational Monetary Fund in
tax reform Part three presents
country case studies on
Bangl adesh, Kenya, Paki stan,
Tanzani a and Trini dad and Tobago.

Privati zation

Privatization in Latin Amrerica

in the early 1990s. 2000. 185 p
UN Synbol : ST/ ESA/ PAD/ SER. E/ 17
Language availability: E

This is an overvi ew of

privatization in Latin Anmerica in

the early 1990s, which has

reference to the Conference on

t hat subject held in Buenos

Aires, Argentina in 1995. It

presents, in an analytical and

conparative nmanner, the

obj ectives of privatization as

pursued in the Latin American

regi on, the actual experience and

the inpacts, the continuing

i ssues concerning regul ation,

conpetition and social safety

nets. Al so contains country
papers provi ded by Argentina,
Bol i via, Col onbia, Cuatenala,

Ni caragua, Panama, Paraguay, and
Ur uguay.

Privatization and regulation in
devel opi ng countries and
econom es in transition.
2000. 269p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 19

Language availability: E
The document presents the report
of the experts with in depth
studi es of various aspects of
privatization and regul ation
such as, corporate governance and
restructuring, stock market
growm h in devel opi ng countries,
nmobi | i zati on and support, socia
i mpact and pronotion of
conpetition and policies
concerni ng nonopolies. In
addition, country experiences
from Ghana, Janmica, Ml aysia and
Pol and are anal ysed.

Devel opnent of entrepreneurship
and smal|l business in
transi tional economes. 2000. 30

UN Synbol : ST/ ESA/ PAD/ W 4

Language availability: E
Thi s paper | ooks at the energence
of small and medi um si zed
enterprises (SMES) in the
transiti on economes of Centra
and Eastern Europe and tries to
eval uate the policies that
rendered their growth possible.
Various issues are discussed,
such as the devel oprment of the
institutional and nacroeconom c
framework; the rise of self-
enpl oynment, the limtations and
barriers to the devel opnent of
private sector SME, state
policies regardi ng SMES, the
devel opnent of support networks
and finally a proposal is nade
for the establishment of a
Nat i onal Enterprise Pronotion
Agency, Regional Enterprise
Support Centres and Loca
Satellite Support Centres.

Privatization of public sector
activities with special focus on
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t el econmuni cati ons, ener gy,
heal t h and community services.
St ockhol m Sweden, 5-9 Septenber
1994. 1999. 208 p

UN Synbol : ST/ TCD/ SER. E/ 34

| SBN: 92-1-123130-2

Sales No.: E.99.11.H 3

Language availability: E
The publication conmprises the
conf erence papers, including
general papers on the | essons of
experi ence and the conditions of
success, and sectoral papers in
the fields of teleconmunications,
energy, health and comunity
servi ces. [Each sector contains
an overvi ew and country papers
i ncl udi ng papers on Nami bi a
(tel ecommuni cations), Argentina,
Chi na and New Zeal and (energy),
Estoni a and CGuyana (health) and
Sweden (all four sectors).

Public enterprise reform and
performance contracting: the
state of the art. New Del hi,
I ndia, 13-15 January 1997. 1999.
140 p.
UN Synbol : ST/ TCDY SER. E/ 57
| SBN: 92-1-123131-0
Sales No.: E.99.11.H. 4
Language availability: E
Price: $20.00
Thi s publication conprises the
papers presented at an
I nternati onal Conference on
Performance Contracting held in
New Del hi in January 1997
together with the report and
recommendat i ons of the Conference
and an overvi ew paper. Country
papers on performance contracting
are included for Bangl adesh,
Chi na, Ethiopia, Ghana, India,
Korea, Nigeria, Pakistan, Sri
Lanka and Thail and. There is
al so a paper on the United
Ki ngdoni s versi on of perfornance
contracting within the
CGover nnment .

Strategi es for devel opnent:
nmet ropol i tan and nuni ci pa
governance in Central and Eastern
Eur ope. Warsaw, Pol and, 23-25 My
1996. circa 1997. 146 p
UN Synbol : ST/ TCD/ SER E/ 47
Language availability: E

Report of a meeting of mayors,
deputy mayors and ot her seni or
officials from 16 mgjor Centr al
and Eastern European cities who
exchanged their experiences in
dealing with prevailing urban

i ssues and i n devel opi ng
strategies for the future. The
proceedi ngs of the meeting cover
(a) managenent of energing socio-
econonic issues (b) strategic

pl anni ng process (c) econom c
managemnent regul ati ons and (d)
inter-city co-operation. The
report contains concl usions and
recomendati ons drawn fromthe
vari ous sessions and papers
provi ded by experts.

Publ i c adm ni stration and
devel opnent: i nproving
accountability, responsiveness
and | egal framework. 1997. 128 p
UN Synbol : ST/ TCD/ SER E/ 46
| SBN: 90 5199 383 8 (1GCS
Press)
4 274 90213 7 C303
(Chsha)
Language availability: E
Price: Free
This is a joint publication by
the International Institute of
Adnmi ni strative Sciences (I1AS)
and the United Nations devoted to
the Professional Colloquiumheld
as part of the preparations for
the Resunmed Fiftieth Cenera
Assenbly Session on Public
Adnmi ni stration and Devel opment,
held in April 1996. The
Col | oqui um addr essed t he
i nterfaces between the public and
private sectors. Topics covered
i ncl ude the changi ng policy
managemnment environment, education
in Eastern Europe, urban
transport in Latin Anmerica, and
privatization in the Asian public
service. Contains annexes that
cover the resol ution adopted by
the General Assenbly, highlights
of the Resuned Fiftieth Genera
Assenbly Session and a historica
overvi ew of the relationship of
I1AS with the United Nations.

Met hods and practices of
privatization. Kenya and
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Bangl adesh, 23-27 Novenber 1992
(Kenya), 1-6 Decenber 1992
(Bangl adesh). 1993. 219 p.
UN Synbol : | NT-92- R82
Language availability: E
Price: Free
The report of the workshops held
in Kenya, 23 - 27 Novenber 1992
and Bangl adesh, 1 - 6 Decenber
1992, covers planning for
privatization, policy-making,
privatization methods, financing
privatization and post -
privatization regulations. It
i ncl udes a regul atory framework
for privatized nonopolies and an
anal ysis of two privatization
case studies in Kenya and
Bangl adesh.

Public Enterprises

Devel oprent of entrepreneurship
and snmall business in
transitional econonies. 1999. 30

UN Synbol : ST/ ESA/ PAD/ W 4

Language availability: E

Price: Free, available on
website
Thi s paper |ooks at the energence
of small and medi um si zed
enterprises (SMEs) in the
transiti on econom es of Centra
and Eastern Europe and tries to
eval uate the policies that
rendered their growth possible.
Various issues are di scussed,
such as the devel oprment of the
institutional and nmacroecononic
framework; the rise of self-
enpl oynment, the limtations and
barriers to the devel opnent of
private sector SME, state
policies regardi ng SMES, the
devel opnent of support networks
and finally a proposal is nade
for the establishment of a
Nat i onal Enterprise Pronotion
Agency, Regional Enterprise
Support Centres and Loca
Satellite Support Centres.

Public enterprise reformand
performance contracting: the
state of the art. New Del hi,
India, 13-15 January 1997. 1999.
140 p.
UN Synbol : ST/ TCDY SER. E/ 57
| SBN: 92-1-123131-0
Sales No.: E.99.11.H 4
Language availability: E
Price: $20.00
This publication conprises the
papers presented at an
I nt ernati onal Conference on
Performance Contracting held in
New Del hi in January 1997
together with the report and
recomendat i ons of the Conference
and an overvi ew paper. Country
papers on performance contracting
are included for Bangl adesh,
Chi na, Ethiopia, Ghana, India,
Korea, Nigeria, Pakistan, Sri
Lanka and Thailand. There is
al so a paper on the United
Ki ngdom s versi on of performance
contracting within the
CGover nnment .

Per f ormance contracting for
public enterprises: papers
presented at an expert group
nmeeti ng. New York, 26-27 Apri
1994. 1995. 234 p
| SBN: 92-1-123120-5
Sales No.: E.95.11.H. 2
Language availability: E
Price: $ 35.00
Country studies on the experience
of performance contracting in
Chi na, the Ganbia, India, Kenya,
Korea and Paki stan. The report
di scusses the theory and practice
of performance contracting
including its nature and
rati onal e and the prerequisites
for introducing it to a specific
public enterprise.

Cui del i nes on perfornance
contracting: a practitioner's
manual . 1995. 102 p.
| SBN: 92-1-123119-1
Sales No.: E.95.11.H 1
Language availability: E
Price: $25.00
This manual is intended to assi st
governments of devel opi ng
countries and transitiona
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economni es, donor agencies, and
consul tants working on public
enterprise reform in the design
and i mprovenent of perfornance
contracting systens. It is ained
at enabling public enterprises
and ot her public agencies and

t heir government supervisors to
achi eve their devel opnent al

obj ectives nmore effectively.

Devel oprment of small- and nedi um
sized enterprises in devel oping
countries in transition. 1995.
184 p.

UN Synbol : DDSMS/ SEM 95/ 4 -

| NT-93- R79

Language availability: E

Price: Free
Report of an interregional
wor kshop on devel opnent of small -
and nedi um sized enterprises in
devel opi ng countries in
transition held in Hanoi, Viet
Nam 30 March - 1 April 1994.
The report centres on four main
t henes: experience of Vietnam
experi ences of selected Asian
countries (China, Hong Kong, the
Republ i c of Korea), financing and
fi nanci al nanagenent, and quality
control. Part three of the
report, covering issues on
fi nanci ng and fi nanci al
managenent, presents a banker's
vi ewpoi nt of sound financi al
managenment in an Indian case
study with reference to financial
statenents, working capital, cost
control, inventory management,
staff training and auditing. The
di scussion of quality control in
part four covers, inter alia,
bri ngi ng product specifications
into line with internationa
st andards and packi ng products to
neet consumer tastes.

Met hods and practices of
privatization. Kenya and
Bangl adesh, 23-27 Novenber 1992
(Kenya) 1-6 Decenber 1992
(Bangl adesh). 1993. 219 p.
UN Synbol : | NT-92- R82
Language availability: E
Price: Free
The report of the workshops held
in Kenya, 23 - 27 Novenber 1992

and Bangl adesh, 1 - 6 Decenber
1992, covers planning for
privatization, policy-making,
privatization methods, financing
privatization and post -
privatization regulations. It

i ncl udes a regul atory franmework
for privatized nonopolies and an
anal ysis of two privatization
case studies in Kenya and

Bangl adesh.

Anglioration de |'admnistration
fiscal e dans | es pays en
dével oppenent: rapport du
sém naire. Abdijan, Cote
d Ivoire, 24-29 mai 1992. 1993.
269 p.

UN Synbol : DESD/ SEM 93/ 3 -

| NT-92- R74

Language availability: F

Price: Free
Vu | a décroi ssance des apports
financiers extérieurs,
|"efficacité de |'adm nistration
fiscal e des pays en dével oppenent
est d'une inportance capitale. Le
sémnaire d Abidjan a été le
deuxi éme organi sé par |' ONU sur
cette question. Il s'agissait de
pernettre aux responsabl es des
adm ni strations fiscales et
douani eres de pays en
dével oppenent et dével oppés
d' échanger des infornmations et
d' exam ner | eur experience
nati onal e pour dégager des
recomuandati ons vi sant a
améliorer ces admnistrations. Le
rapport du séninaire conprend
trois parties. La premére
exam ne |les grands thénes traités
(fiscalité en Afrique; réfornes
fiscales et anglioration de
| " adm ni stration fiscale;
formation d' admi nistrateurs
fiscaux; projet de création du
Centre des Nations Unies pour
| "adm ni stration fiscale) et
formul e des concl usi ons et
reconmandati ons. La deuxi éme
partie contient 10 docunents de
travail présentés au sémnaire et
rédi gés par |le Secrétariat ou par
des spécialistes extérieurs. La
troisienme partie constitue un
rapport de synthése sur |la
fiscalité et |'ajustenent

49



structurel en Afrique
francophone.

Interregional senminar on the role
of the public sector in pronoting
t he econoni c devel opnent of
devel opi ng countries. Nairobi
Kenya, 9-19 January 1991. 1992.
70 p.

UN Synbol : TCD/ SEM 92/1 -

I NT-90- R76

Language availability: E

Price: Free
This report contains a discussion
summary and reconmmendati ons and a
revi ew of country case studi es,
covering the experiences of
Argentina, Egypt, Korea, and
Pol and. The report anal yses the
role of the public sector in
promoti ng econom ¢ devel opnent.
Specifically, it discusses this
role in the areas of planning and
devel opnent priorities; inproving
institutional and technica
capacities for national and
i nternational measures,;
nmobi |'i zi ng national resources for
devel opnent; rationalizing public
enterprises, including
privatization; and environnenta
concer ns.

CGover nance and structural
transformation in transitiona
econoni es. Report of the neeting.
Moscow, USSR, 23-26 Septenber
1991. 1992. 237 p

UN Synbol : TCD/ SEM 92/ 12 -

| NT-91- R75

Language availability: E

Price: Free
The report contains the
proceedi ngs and papers of the
sem nar held in Mdscow from 23 -
26 Septenmber 1991. It provides
gui delines on regul ating the
transformati on process,
particularly in legal areas by
suggesting the devel opnent of a
| egal franmework; in the social
sector to protect vul nerable
groups; in the financial field by
pronoti ng the devel opnent of a
capital market; and in the
environnental field to stop
envi ronnent al degradation during
the transfornmation process. It

al so suggests that governnents
shoul d adapt and be strengthened
in their policy analysis role to
organi ze and facilitate the
transition.

Savings and credit for
devel opnent: report of the
i nternational conference on
savings and credits for
devel opnent. Kl arskovgard,
Denmar k, 28-31 May 1990. 1992.
384 p.

UN Synbol : ST/ ESA/ 221

| SBN: 92-1-104379

Sales No.: E.92.11.A 1

Language availability: E/F/' S

Price: $35.00
Thi s publication presents the
proceedi ngs of the conference:
part one is the report of the
conference; part two contains the
papers presented to it. The main
objective of the report is to
assist policy makers in the
desi gn of appropriate and
effective policies to pronote the
devel opnent of the financia
sector in devel oping countries,
as well as to further the
under st andi ng by donor countries
of current issues in financia
sector devel opnent. The report
di scusses the inmpact of economc
policies on savings nobilization
and credit allocation, analyses
t he possi bl e nmet hods of
attracting foreign savings, and
provi des final reconmendations
and concl usi ons.

Report of the United Nations
i nterregi onal sem nar on
i mprovi ng revenue adm nistration
i n devel opi ng countries. Harare,
Zi mbabwe, 5-9 November 1990
1992. 239 p.

UN Synbol : TCD/ SEM 92/6 -

| NT-90- R77

Language availability: E

Price: Free
The report has three parts. Part
one contains the proceedi ngs of
the semnar in the formof a
themati c summary of the debate,
foll owed by concl usi ons and
reconmendati ons for action. Part
two contains the papers prepared
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for the seminar on enhancing

ef fecti veness and efficiency of
tax admi nistration; conparing

i ncone tax administration in
devel oped and devel opi ng
countries; and the role of the

I nternational Mnetary Fund in
tax reform Part three presents
country case studies on

Bangl adesh, Kenya, Paki st an,
Tanzani a and Trini dad and Tobago.

Public joint ventures in
devel opi ng countries:
organi zati on, managenent and
critical issues. 1989. 144 p

UN Synbol : ST/ TCD SER E/ 6

| SBN: 92-1-123110-8

Sales No.: E.89. Il.H1

Language availability: E/F/' S

Price: $17.00
This is a conpilation of
enpirical data on public joint
ventures, particularly their
size, location, organization
operation and problens. The
study includes two parts. Part
one sumari zes the discussions
and conclusions of the United
Nat i ons expert group neeting on
managemnment of public joint
vent ures anong devel opi ng
countries, held in New York, 13 -
17 January 1986. It covers the
organi zati on, nmanagenent and
operation of public joint
ventures and the critica
probl ems they face in inproving
their performance. Part two
cont ai ns papers by consul tants.
The study should help inprove the
operation of public joint
ventures and organi ze new ones.

Taxati on

Uni ted Nations nodel double
taxati on convention between
devel oped and devel opi ng
countries. 2001. 383 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 21

| SBN: 92-1-159097-3

Sal es No.:01. XVl.2

Language: E
The update and revision of the UN
Model Convention is a continuous
process having regard to the

evol ving international econonic
environnent. The revised UN
Model Convention takes into
account the comments and
suggesti ons made at the Tenth
Meeting of the Ad Hoc G oup of
Experts on Internationa
Cooperation in Tax Matters.

I nternational cooperation in tax
matters: report of the ad hoc
Group of Experts on Internationa
Cooperation in Tax Matters on the
work of its eighth neeting.
Geneva, Switzerland, 15-19
December 1997. 1998. 117 p

UN Synbol : ST/ ESA/ 258

| SBN: 92-1-159092- 2

Sales No.: E.98.XVI.1

Language availability: E, F, S

Price: $25
The report discusses tax havens,
with special reference to
exchanges of information
i nnovative financial instrunents,
transfer pricing, updating of the
Uni ted Nations Doubl e Taxation
Conventi on Between Devel oped and
Devel opi ng Countries and
techni cal training.

I nternational cooperation in tax
matters: report of the ad hoc
Group of Experts on Internationa
Cooperation in Tax Matters on the
wor k of the seventh neeting.
Ceneva, Switzerland, 11-15
Decenber 1995. 1997. 223 p

UN Synbol : ST/ ESA/ 250

| SBN: 92- 1-159091-4

Sal es No.: E. 96.XVI.2

Language availability: E, F,S

Price: $35
The report discusses taxation of
students and teachers, transfer
pricing, taxation of new
financial instrunents, revision
of the draft Model Convention and
Manual for the Negotiation of
Bil ateral Tax Treaties, and the
role of the Goup of Experts in
techni cal assistance in
i nternational taxation

Cui delines for inproving tax
adm ni stration in devel opi ng
countries: inproving the
efficiency and effectiveness of
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tax administration and
st rengt heni ng donestic financi al
resource nmobilization. 1997.48 p
UN Synbol : ST/ TCD/ SER. E/ 29
| SBN: 92-1-123124-8
Sales No.: E.97.11.H 4
Language availability: E
Price: $10.00
Cui del i nes provide a practi cal
source of gui dance and feasible
approaches to the resol ution of
i ssues and probl enms involved in
tax evasion and tax avoi dance.
Cui delines include reforming the
structural organization of tax
adm ni stration, enhancing the
performance of support functions
of the tax administration, as
wel | as a discussion of taxpayer
education, information and
assi stance.

Anglioration de |'admnistration
fiscale dans | es pays en
dével oppenent: rapport du
sém naire. Abdijan, Codte
d lvoire, 24-29 mai 1992. 1993.
269 p.

UN Synbol : DESD/ SEM 93/ 3 -

| NT-92- R74

Language availability: F

Price: Free
Vu | a décroi ssance des apports
financiers extérieurs,
|"efficacité de |'adm nistration
fiscal e des pays en dével oppenent
est d'une inportance capitale. Le
sémnaire d Abidjan a été le
deuxi éme organi sé par |' ONU sur
cette question. Il s'agissait de
pernettre aux responsabl es des
adm ni strations fiscales et
douani éres de pays en
dével oppenent et dével oppés
d' échanger des infornmations et
d' exam ner | eur experience
nati onal e pour dégager des
recomuandati ons vi sant a
améliorer ces admnistrations. Le
rapport du séninaire conprend
trois parties. La premére
exam ne |les grands thénes traités
(fiscalité en Afrique; réfornes
fiscales et an®lioration de
| " adm ni stration fiscale;
formation d' admi nistrateurs
fiscaux; projet de création du
Centre des Nations Unies pour

| "adm ni stration fiscale) et
formul e des concl usions et
recommandati ons. La deuxi éne
partie contient 10 docunents de
travail présentés au sémnaire et
rédi gés par le Secrétariat ou par
des spécialistes extérieurs. La
troi siéme partie constitue un
rapport de synthése sur la
fiscalité et |'ajustenent
structurel en Afrique
francophone.

International tax agreenents.
Vol . I'X, No. 54. 1992. 71 p.
UN Synbol : / ESA/ SER. T 9/ supp. 54
| SBN: E.92. XVI.1
Sal es No.: 92-1-159086-8
Language availability: E/F/'S
Price: $10.00
Loose-1 eaf series on the status
of international taxation
agreenents on incone and fortune;
nmovabl e capital; conmercial
i ndustrial, and agricultura
enterprises; or maritine and air
transport enterprises.

I nternational tax agreenents.
Vol . I X, No. 55. 1992. 68 p
UN Synbol : ESA/ SER C/ 9/ supp. 55
| SBN: 92- 1-159088-4
Sales No.: E. 92. XVvI.3
Language availability: E/F/ S
Price: $10.00
Loose-1 eaf series on the status
of international taxation
agreenents on incone and fortune;
nmovabl e capital; conmerci al
i ndustrial, and agricultura
enterprises; or maritine and air
transport enterprises. Series
i ncl ude agreenents between Canada
and |vory Coast, Pakistan and
Norway and the United Ki ngdom
the Federal Republic of Gernmany
and Zi mbabwe and the United
St at es.

I nternational cooperation in tax
matters: report of the ad hoc
group of experts on internationa
cooperation in tax matters on the
work of its sixth neeting.
Geneva, Switzerland, 11-17
December 1991. 1992. 35 p

UN Synmbol : ST/ ESA/ 230

| SBN: 92-1-159087-6
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Sales No.: E.92. XVl .2
Language availability: E/F'S
Price: $10.00
The report discusses (a) the
procedures, processes and
nodal i ti es of exchange of
i nformation; (b) the problens
arising out of the taxation of
incone fromthe transfer of
t echnol ogy, including patents and
other forms of intellectua
property and the provision of
techni cal services; and (c) the
i mpact of the United Nations
Model Doubl e Taxati on Convention
bet ween Devel oped and Devel opi ng
countri es.

Report of the United Nations
i nterregi onal sem nar on
i mprovi ng revenue adm nistration
i n devel opi ng countries. Harare,
Zi mbabwe, 5-9 Novenber 1990
1992. 239 p.

UN Synbol : TCD/ SEM 92/ 6 -

| NT-90- R77

Language availability: E

Price: Free
The report has three parts. Part
one contai ns the proceedi ngs of
the seminar in the formof a
themati c sumary of the debate,
foll omed by concl usi ons and
recomendati ons for action. Part
two contains the papers prepared
for the senmi nar on enhancing
ef fectiveness and efficiency of
tax adm ni stration; conparing
i ncome tax administration in
devel oped and devel opi ng
countries; and the role of the
I nternational Monetary Fund in
tax reform Part three presents
country case studies on
Bangl adesh, Kenya, Paki stan,
Tanzani a and Trinidad and Tobago.

Tr ai ni ng

International cooperation in tax
matters: report of the ad hoc
Group of Experts on International
Cooperation in Tax Matters on the
work of its eighth nmeeting.

Geneva, Switzerland, 15-19
December 1997. 1998. 117 p

UN Synbol : ST/ ESA/ 258

| SBN: 92-1-159092-2

Sales No.: E. 98.Xvi.1

Language availability: E, F, S

Price: $25
The report discusses tax havens,
with special reference to
exchanges of information;
i nnovative financial instrunents,
transfer pricing, updating of the
Uni ted Nations Doubl e Taxation
Conventi on Between Devel oped and
Devel opi ng Countries and
techni cal training.
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| V. National Execution of
Projects and Capacity
Bui | di ng

Bui | di ng partnerships for good
governance: the spirit and the
reality of south-south
cooperati on 2000. 65 p.

UN Synbol : ST/ ESA/ PADY SER. E/ 6

| SBN: 92-1-123134

Sales No.: E.00.11.H. 4

Language availability: E
Thi s publication sumrarizes the
proceedi ngs of the Wrld
Conference on Governance, held in
Mani | a, the Philippines, 31 May -
4 June 1999. The conference
poi nted out the grow ng interest
in the nmajor elenents of sound
and effective governance, such as
sound econoni ¢ and fi nanci al
systens; broad partnerships
bet ween governnment, business,
non- gover nrent al or gani zati ons
and civil society; and strategic
capacity building of institutions
and human resources. The thenes
covered the role of world
conferences and universities in
devel opi ng and pronoting gl oba
partnershi ps; national governance
nmechani sns and nobilizing civi
society to foster partnerships
and buil di ng eco-partnerships in
| ocal governance.

Capacity Building in selected
| east devel oped countries: the
African Lusophone countri es.
2000. 22 p.

UN Synbol : ST/ ESA/ PAD/ SER. E/ 11

Language availability: E
Thi s publication provides the
reader with the major findings
and concl usions on capacity
buil ding for the African
Lusophone countries; nanely,
Angol a, Cape Verde, Guinea-
Bi ssau, Mozanbi que and Sao Tone
and Princi pe. It exam nes and
hi ghl i ghts the major constraints
facing these countries as
det erm ned by the seninar
partici pants representing
nati onal beneficiaries, financing
agenci es, donors and techni cal

assi stance providers. These
constraints are analysed fromthe
perspective of the different
institutional needs of the public
and private sectors. The report
concludes with the internationa
and regional coordination
strategi es for support of the
African Lusophone countri es.

Governance in Africa
consolidating the institutiona
foundati ons. 1999. 63 p.

UN Synbol : ST/ ESA PAD/ SER. E/ 1

Language availability: E
This is the final report of the
Conf erence on Governance in
Africa: Consolidating the
Institutional Foundations, held
in Addis Ababa, Ethiopia, 2 - 6
March 1998. The report addresses
a nunber of issues raised in the
Conf erence; anong them how can
the state strengthen the "rul e of
| aw' and the rel ationshi ps anong
state powers and institutions,
i ncluding | egislative, executive
and judicial institutions; howto
nurture a functional and mnutually
beneficial relationship between
citizens and state institutions
and how to enhance the public
service inits role to facilitate
econoni ¢ and soci al devel opnent.

Al so included are

recomendati ons made at the
conf erence.

I nterregional capacity-building
wor kshop on the nanagenent of
devel opnent programres fo senior
governnment officers of Menber
States of the League of Arab
States. Tunis, Tunisia, 26 June-
2 July 1994. 1994. 87 p
UN Synbol : DDSMS/ SEM 94/ 3 -
I NT-93-R71
Language availability: E
Price: Free
The report anal yses vari ous
aspects of technical cooperation
in view of its rapidly changing
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rol e and patterns.

Specifically, it exanines the
human factor in technica
cooperation, human resources
managenment and devel oprment, as
wel | as training admnistration
and capacity-building. The
report provides insights on the
changi ng role and structure of
nati onal recruitment services and
concl usi ons and reconmendati ons.

Final report of the thirteenth
bi enni al neeting of nationa
recruitnent services. Cairo,
Egypt, 29 March - 2 April 1993.
1993. 68 p.

UN Synbol : DDSMS/ SEM 93/ 1

Language availability: E/F

Price: Free
This report contains the
proceedi ngs of the neeting held
by the United Nations to discuss
recruitnent practices and issues
of personnel managenent in
techni cal cooperation, wth
representatives of Menber States
and speci alized agencies. The
intent is to further the
pl acenent of devel oping country
nati onal s as experts and
consultants in projects. The
report discusses the
reorgani zati on of the econonic
and social sectors of the United
Nations, the selection
recruitnent and administration of
proj ect personnel in related
programes and projects, as well
as the Cairo Plan of Action.

I nterregi onal capacity-building
wor kshop on project design,
proj ect personnel managenent and
training for senior cadres of
nati onal recruitment services in
devel opi ng countries. Beijing,
China, 16-30 May 1993. 1993. 90
p

UN Synbol : DDSMS/ SEM 93/ 2 -

| NT-93- R71

Language availability: E

Price: Free
The report focuses on the design
of projects, the preparation of
proj ect budgets and

fi nanci al managenment as
nmoni toring, control and

accountability tools. It also
deals with the human factor in
techni cal cooperation, i.e.

personnel selection, training and
capacity building. The report
cont ai ns recomendati ons by

wor kshop partici pants.

I nterregi onal workshop for senior
cadres of national recruitnent
services in francophone
devel opi ng countries. 8-24 June
1992. 1992. 45 p

UN Synbol : DESD/ SEM 92/5 -

| NT-91- R77

Language availability: EF

Price: Free
This report includes an overvi ew
of the workshop objectives and
activities, and addresses aspects
of technical cooperation
such as its changing role and
nature and the human factor in
it. It also anal yses changi ng
processes, structures, and the
rol e of national recruitnent
servi ces, discusses the aspects
of personnel selection and
trai ning, and provides
concl usi ons and reconmendati ons.
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